
Calling Features†

How to Use Our Most Popular Calling Features

† Services are not available in some areas. 
†† Special equipment is required to utilize these features. 

††† Forwarded calls may incur additional usage cost. 
†††† Blocks local telephone numbers only.

Caller ID ††

Tells you who’s calling before you pick up the phone and keeps a log of your past calls.

Caller ID works automatically with a Caller ID equipped phone or  
display unit. By the second ring of a call, your caller’s information  
will appear on the screen of the phone or display unit.

Call Waiting
Alerts you that another caller is trying to reach you while you’re on the phone.

TO DISABLE: *70

Call Waiting works automatically. To temporarily disable Call Waiting 
during your next phone call, dial *70 prior to dialing the phone number.

Call Waiting ID/Wait & See ††

Tells you who’s calling when you have a call waiting.

Call Waiting ID/Wait & See works automatically with a Caller ID 
equipped phone or display unit. When you’re on the phone and receive 
another call, the name and/or number of the new caller will be dis-
played on your phone.

Call Forwarding †††

Allows you to transfer incoming calls to another telephone number.

TO ENABLE: 72# • TO DISABLE: 73#

Press 72# and then enter the number to which you want calls forwarded. 
Press 73# to turn off Call Forwarding.

Three-Way Calling
Allows you to add a third party to an existing call.

When you’re on a call, press and release the receiver button or press the 
Flash button to get a second dial tone, then dial the second number. 
Press and release the button again to connect the two calls together.



Call Blocker/Call Screen ††††

Blocks calls from pre-selected local telephone numbers and/or blocks the 
last incoming call.

TO ENABLE: *60 • TO DISABLE: *80

To block a phone number, press *60 and follow the instructions. To 
block your last incoming call, press #, listen for three tones, and then 
press 01#. To turn Call Blocker off, press *80. Build a screening list of 
up to ten (10) telephone numbers to block. Blocked callers receive a 
recorded announcement.

Call Return/Automatic Call-Back
Automatically redials the last incoming telephone number.

TO ENABLE: *69 • TO DISABLE: *89

Press *69 to dial the telephone number from the last incoming call.  
If the number is busy, it will keep trying to call the number for a  
maximum of 30 minutes. You will be signaled with a distinctive ring 
when the call can be completed.

Repeat Dialing/Auto Redial
Automatically redials the last outgoing telephone number dialed.

TO ENABLE: *66 • TO DISABLE: *86

Press *66 to dial the telephone number from the last outgoing call.  
If the number is busy, it will keep trying to call the number for a  
maximum of 30 minutes. You will be signaled with a distinctive ring 
when the call can be completed.

Speed Calling
Places calls by dialing only a one-digit or two-digit code.

TO ENABLE: 74#

To assign a speed code, press 74# and wait for a dial tone. Then en-
ter the speed code number you would like to assign, followed by the 
phone number to be assigned. To automatically dial that number, press 
the speed code you have assigned to the number, followed by the # key.

Anonymous Call Rejection
Automatically rejects calls that have been marked anonymous by the calling party.

TO ENABLE: *77 • TO DISABLE: *87

Anonymous Call Rejection works automatically. Press *87 if you  
choose to disable this service. Press *77 to re-enable it. Your phone  
will not ring for calls that are rejected. The caller will receive a denial 
announcement, and then the call will be disconnected.


