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Destination 

 
Country Code 

Land Line Per 
Minute Rate 

Updated 07/01/2007 

Wireless Per Minute 
Rate 

Updated 07/01/2007
Afghanistan 93 1.45 1.45 

Albania 355 0.50 0.75 

Algeria 213 0.45 0.45 

American Samoa 1+684 0.38 0.38 

Andorra 376 0.30 0.60 

Angola 244 0.50 0.50 

Anguilla 1+ 264 0.60 0.60 

Antarctica  672 1.75 1.75 

Antigua/Barbuda 1+ 268 0.45 0.45 

Argentina 54 0.39 0.39 

Armenia 374 0.45 0.45 

Aruba 297 0.40 0.40 

Ascension Islands 247 1.14 1.14 

Australia 61 0.12 0.25 

Austria 43 0.10 0.35 

Azerbaijan 994 0.50 0.50 

Bahamas 1+ 242 0.20 0.20 

Bahrain 973 0.45 0.45 

Bangladesh 880 0.85 0.85 

Barbados 1+ 246 0.55 0.55 

Belarus 375 0.42 0.42 

Belgium 32 0.10 0.35 

Belize 501 0.58 0.58 

Benin 229 0.65 0.65 

Bermuda 1+ 441 0.20 0.20 

Bhutan 975 1.80 1.80 

Bolivia 591 0.50 0.50 

Bosnia & Herzegovina 387 0.35 0.50 

Botswana 267 0.50 0.90 

Brazil 55 0.25 0.35 

British Virgin Islands 1+284 0.45 0.45 

Brunei (Negara) 673 0.85 0.85 

Bulgaria 359 0.40 0.50 

Burkina Faso 226 1.00 1.00 

Burma/Myanmar 95 1.00 1.00 

Burundi 257 1.75 1.75 

Cambodia 855 1.00 1.00 



Cameroon 237 0.57 0.57 

Canada 1+ Various 0.10 0.10 

Canada –Ontario- Thunder Bay 807 0.10 0.10 

Canada – Toronto – Scarborough 289 0.10 0.10 

Cape Verde Island 238 0.70 0.70 

Cayman Islands 1+ 345 0.30 0.30 

Central African Rep 236 1.50 1.50 

Chad Republic 235 2.25 2.25 

Chile 56 0.35 0.35 

China 86 0.26 0.26 

Christmas Island 6722 2.25 2.25 

Cocos Island 6724 2.25 2.25 

Colombia 57 0.32 0.32 

Comoros 269 2.25 2.25 

Congo 242 0.75 0.75 

Cook Islands 682 1.60 1.60 

Costa Rica 506 0.35 0.35 

Croatia 385 0.35 0.35 

Cuba 53 1.15 1.75 

Cuba (Guantanamo) 5399 0.44 0.44 

Cyprus 357 0.30 0.30 

Czech Republic 42 0.30 0.30 

Denmark 45 0.10 0.25 

Diego Garcia 246 0.75 0.75 

Djibouti 253 0.95 0.95 

Dominica 1+ 767 0.52 0.52 

Dominican Republic 1+ 809 or 1+829 0.32 0.32 

Ecuador 593 0.45 0.45 

Egypt 20 0.73 0.73 

EMSAT 88213 9.12 9.12 

Enum2go-MMS 87810 9.12 9.12 

El Salvador 503 0.45 0.45 

England (United Kingdom) 44 0.10 0.30 

Equatorial Guinea 240 2.15 2.15 

Eritrea 291 1.10 1.10 

Estonia 372 0.50 0.90 

Ethiopia 251 1.00 1.00 

Faeroe Islands 298 0.50 0.50 

Falkland Islands 500 1.10 1.10 

Fiji Islands 679 1.00 1.00 

Finland 358 0.10 0.25 

France 33 0.10 0.30 



French Antilles 596 0.35 0.75 

French Guyana 594 0.70 0.70 

French Polynesia 689 1.20 1.20 

Gabon 241 1.00 1.00 

Gambia 220 0.60 0.60 

Georgia 995 0.40 0.40 

Germany 49 0.10 0.30 

Ghana 233 0.45 0.50 

Gibraltar 350 1.10 1.10 

Greece 30 0.20 0.35 

Greenland 299 0.55 0.55 

Grenada 1+ 473 0.56 0.56 

Guadeloupe 590 0.45 0.45 

Guam 1+671 $0.05 $0.05 

Guatemala 502 0.36 0.36 

Guinea 224 0.38 0.38 

Guinea-Bissau 245 1.60 1.60 

Guyana 592 0.95 0.95 

Haiti 509 0.69 0.69 

Honduras 504 0.45 0.45 

Hong Kong 852 0.11 0.11 

Hungary 36 0.30 0.40 

Iceland 354 0.25 0.40 

India 91 0.55 0.55 

Indian Ocean Region Satellite 873 9.12 9.12 

Inmarsat SNAC 870 9.12 9.12 

Indonesia 62 0.38 0.38 

Iran 98 0.85 0.85 

Iraq 964 1.05 1.05 

Ireland 353 0.10 0.30 

Israel 972 0.20 0.20 

Italy 39 0.10 0.30 

Ivory Coast 225 0.85 0.85 

Jamaica 1+ 876 0.50 0.50 

Japan 81 0.15 0.25 

Jordan 962 0.64 0.64 

Kazakhstan 7310-8; 7321-9 0.49 0.49 

Kenya 254 0.70 0.70 

Kiribati 686 1.15 1.15 

Korea-North 850 3.00 3.00 

Korea-South 82 0.15 0.15 

Kuwait 965 0.45 0.45 



Kyrgyzstan 996 0.44 0.44 

Laos 856 1.00 1.00 

Latvia 371 0.45 0.45 

Lebanon 961 0.50 0.50 

Lesotho 266 0.80 0.80 

Liberia 231 0.55 0.55 

Libya 218 0.75 0.75 

Liechtenstein 423 0.17 0.60 

Lithuania 370 0.40 0.40 

Luxembourg 352 0.20 0.35 

Macao 853 0.75 0.75 

Macedonia 389 0.55 0.55 

Madagascar 261 0.75 0.75 

Malaysia 60 0.35 0.35 

Malawi 265 0.40 0.40 

Maldives 960 1.40 1.40 

Mali Republic 223 0.75 0.75 

Malta 356 0.50 0.50 

Marisat - All Regions 874 or 871 9.12 9.12 

Marshall Islands 692 0.75 0.75 

Mauritania 222 0.95 0.95 

Mauritius 230 1.20 1.20 

Mexico Landline Zones 1-8 52 0.18 N/A 

Mexico Wireless Zones 1-8 521 N/A 0.38 

Micronesia 691 0.78 0.78 

Moldova 373 0.45 0.45 

Monaco 377 0.20 0.30 

Mongolia 976 1.65 1.65 

Montenegro 382 0.20 0.20 

Montenegro – cellular 3826 0.40 0.40 

Montserrat 1+ 664 0.55 0.55 

Morocco 212 0.60 0.60 

Mozambique 258 0.65 0.65 

Namibia 264 0.50 0.50 

Nauru 674 1.35 1.35 

Nepal 977 1.25 1.25 

Netherlands 31 0.10 0.30 

Netherlands Antilles 599 0.35 0.35 
Nevis & Saint Kitts 1+ 869 1.25 1.25 

New Caledonia 687 1.40 1.40 

New Zealand 64 0.12 0.35 

Nicaragua 505 0.46 0.46 

Niger Republic 227 0.95 0.95 



Nigeria 234 0.65 0.65 

Niue 683 3.00 3.00 

Norway 47 0.10 0.25 

Oman 968 0.75 0.75 

Pacific Ocean Region Satellite 872 9.12 9.12 

Pakistan 92 0.55 0.55 

Palau Republic 680 1.25 1.25 

Panama 507 0.42 0.42 

Papua New Guinea 675 1.10 1.10 

Paraguay 595 0.46 0.46 

Peru 51 0.41 0.41 

Philippines 63 0.26 0.26 

Poland 48 0.20 0.30 

Portugal 351 0.20 0.35 

Qatar 974 0.70 0.70 

Reunion Island 262 1.00 1.00 

Romania 40 0.45 0.45 

Russia 7 0.20 0.20 

Rwanda 250 0.75 0.75 

Saint Helena 290 1.75 1.75 

Saint Kitts & Nevis 1+ 869 0.55 0.55 

Saint Lucia 1+ 758 0.50 0.50 

Saint Pierre et Miguelon 508 0.50 0.50 

Saint Vincent 1+ 784 0.60 0.60 

Saipan- (Rota) 1+670 0.50 0.50 

San Marino 378 0.80 0.80 

Sao Tome 239 1.60 1.60 

Saudi Arabia 966 0.70 0.70 

Scotland (United Kingdom) 44 0.10 0.10 

Senegal 221 0.75 0.75 

Seychelles Island 248 1.45 1.45 

Sierra Leone 232 0.75 0.75 

Singapore 65 0.15 0.15 

Slovak Republic 421 0.30 0.35 

Slovenia 386 0.40 0.50 

Solomon Islands 677 1.20 1.20 

Somalia 252 1.50 1.50 

South Africa 27 0.40 0.40 

Spain 34 0.10 0.25 

Sri Lanka 94 1.00 1.00 

Sudan 249 0.60 0.60 

Suriname 597 1.25 1.25 



Swaziland 268 0.60 0.60 

Sweden 46 0.10 0.30 

Switzerland 41 0.10 0.35 

Syrian Arab Republic 963 0.85 0.85 

Taiwan 886 0.20 0.20 

Tajikistan 992 0.42 0.42 

Tanzania 255 0.56 0.56 

Thailand 66 0.42 0.42 

Togo 228 1.10 1.10 

Thuraya Satellite 88216 9.12 9.12 

Tokelau 690 0.90 0.90 

Tonga Islands 676 1.50 1.50 

Trinidad & Tobago 1+ 868 0.52 0.52 

Tunisia 216 0.45 0.45 

Turkey 90 0.40 0.40 

Turkmenistan 993 0.45 0.45 

Turks & Caicos Islands 1+649 0.50 0.50 

Tuvalu 688 1.50 1.50 

Uganda 256 0.45 0.45 

Ukraine 380 0.30 0.30 

United Arab Emirates 971 0.45 0.45 

United Kingdom 44 0.10 0.30 

UPT 878 13.99 13.99 

Uruguay 598 0.45 0.45 

Uzbekistan 998 0.35 0.35 

Vanuatu 678 2.00 2.00 

Vatican City 379 0.14 0.14 

Venezuela 58 0.30 0.35 

Vietnam 84 0.90 0.90 

Virgin Islands 1+340 0.15 0.15 

Wallis & Futuna Is. 681 2.25 2.25 

Western Samoa 685 1.00 1.00 

Yemen Arab Republic 967 1.00 1.00 

Yemen Peoples 969 0.95 0.95 

Yugoslav-Fed Rep 381 0.40 0.45 

Zaire 243 0.55 0.55 

Zambia 260 0.60 0.60 

Zanzibar 259 0.75 0.75 

Zimbabwe 263 0.40 0.60 

 
 
 
 



 
 
 

SAGE TELECOM, INC. 
 

805 Central Expressway South 
Suite 100 

Allen, Texas 75013-2789 
 

 
TERMS AND CONDITIONS OF SERVICE 

INTERNATIONAL LONG DISTANCE 
 
 
This document contains the rates, terms and conditions of service for the provision of international long 
distance service by Sage Telecom, Inc. (“Company” or “Sage”) between points in the United States and 
international locations as specified herein.  
 
The rates and regulations contained in this document apply only to the services furnished by the Company 
and do not apply, unless otherwise specified, to the lines, facilities, or services provided by other Common 
Carriers for use in accessing the services of the Company. 
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SECTION 1. DEFINITIONS 
 

Authorized User -- Any person, firm, corporation or other entity permitted by the Customer to access or utilize the services furnished 
by the Company to the Customer. 
 

 Billed Party -- The person or entity responsible for payment of the Company’s service.  The Billed Party is the Customer associated 
with the Calling Station used to place the call, with the following exceptions: 
 
(a) in the case of a calling card or credit card call, the Billed Party is the  holder of the calling card or credit card used by the User; 
and  
 
(b) in the case of a collect or third party call, the Billed Party is the person responsible for the local telephone service at the 
telephone number that  agrees to accept charges for the Call. 
 

 Call -- A completed connection between the Calling and Called station. 
 

 Calling Station -- The telephone number from which a Call originates. 
 

 Called Station -- The telephone number called. 
 

 Common Carrier -- A company or entity providing telecommunications services to the public. 
 
Customer -- A person, firm, corporation, partnership or other entity, including affiliates or divisions of the Customer, in whose name 
the telephone number of the Calling Station is registered with the underlying LEC.  The Customer is responsible for payment of 
charges to the Company and compliance with all terms and conditions of this document. 
 
Incomplete Call -- Any Call where voice transmission between the Calling and Called station is not established. 
 
Interruptions in Service – An Interruption in Service shall mean a condition whereby the Service or a portion thereof is inoperative.  
An Interruption in Service begins at the time of notice by the Customer to the Company that such Service is inoperative and ends at 
the time of the restoration of service. 
 
Service  --  Any service provided pursuant to this document. 
 
Serving Wire Center – A specified geographic point from which the vertical and horizontal coordinate is used in calculation of 
airline mileage. 
 
Underlying Carrier – A provider of domestic interexchange telecommunications services  from whom the Company acquires 
services that it resells to Customers. 
  
United States – The forty-eight (48) contiguous states contained within the mainland United States, as well as Alaska, Hawaii, the 
District of Columbia, Puerto Rico and the U.S. Virgin Islands. 
 
User/End User -- Customer or any Authorized User of the Company’s Services. 
 
V & H Coordinates – Geographic points which define the originating and terminating points of a call in mathematical terms so that 
the airline mileage of the Call may be determined.  Call mileage may be used for the purpose of rating Calls. 
 
 



SECTION 2. TERMS AND CONDITIONS 

2.1 Use and Availability of Service 

 2.1.1  Service is furnished to the User for any lawful purpose.  Service shall not be used for any unlawful purpose, nor 
used in such a manner as to interfere unreasonably with the use of Service by any other Users. 

 
  2.1.2 The use of the Company’s Services without payment for Service or attempting to avoid payment for Service by 

fraudulent means or devices, false or invalid numbers, or false calling or credit cards is prohibited. 
 
 2.1.3 The Company’s Services may be denied for non-payment of charges or for other violations of the terms and 

conditions set forth in this document. 
 
 2.1.4 The use of the Company’s Services to make calls which might reasonably be expected to frighten, abuse, torment, 

or harass another is prohibited. 
 
 2.1.5 Service temporarily may be refused or limited because of system capacity limitations.   
 
 2.1.6 Service is subject to transmission limitations caused by natural (including atmospheric, geographic or 

topographic) or artificial conditions adversely affecting transmission. 
 
 2.1.7 Service to any or all Customers may be temporarily interrupted or curtailed due to equipment modifications, 

upgrades, relocations, repairs and similar activities necessary for proper or improved operations. 
 
 2.1.8 Services provided pursuant to this document may be utilized only for the transmission of communications by 

Customers consistent with the terms of this document, the rules and regulations of the FCC, and the requirements 
of the Communications Act of 1934, as amended by the Telecommunications Act of 1996. 

 
2.1.9 The use and restoration of Service during emergency conditions shall be in accordance with Appendix A to Part 

64 of the FCC’s rules and regulations, 47 C.F.R. 64.401, which specifies the priority system for service.   
 

2.1.10  Service offerings that include unlimited usage are limited to use for residential voice applications.  This 
includes service offerings providing for unlimited local usage, unlimited intraLATA usage and/or unlimited 
interLATA usage.  No commercial use of any form is permitted for such unlimited service offerings.  
Incidental calling for dial-up Internet access, for data and fax type applications and for other similar 
restricted uses reflected in this Statement of Terms and Conditions of Service is permitted up to a maximum 
of 1,000 minutes within any thirty-day period; any such usage beyond this threshold shall be presumed to be 
non-residential in nature.  If, at any time, the Company determines that the Customer’s usage is non-
residential or is not consistent with use for residential voice applications, the Company may immediately 
take actions to enforce adherence to its tariffs and to this Statement of Terms and Conditions of Service. 

 
 
2.2 Limitation of Liability 

2.2.1 Because the Company has no control of communications content transmitted over its system, and because of the 
possibility of errors incident to the provision and use of its Service, Service furnished by the Company is subject 
to the terms, conditions and limitations herein specified. 

 
2.2.2 The Company is not liable to Users for Interruptions in Service except as set forth in Section 2.4 of this document.  
 
2.2.3 The liability of the Company for errors in billing that result in overpayment by the Customer shall be limited to a 

credit equal to the dollar amount erroneously billed or, in the event that payment has been made and service has 
been discontinued, to a refund of the amount erroneously billed. 

  



SECTION 2. TERMS AND CONDITIONS, (Cont’d) 

2.2 Limitation of Liability, (Cont’d) 

2.2.4 The Company shall not be liable for and the User shall indemnify and hold the Company harmless against any 
claims for loss or damages involving: 

 
 2.2.4.A Any act or omission of: (i) the User; or (ii) any other entity furnishing service, equipment or facilities for 

use in conjunction with Services or facilities provided by the Company;  
 
  2.2.4.B Interruptions or delays in transmission, or errors or defects in transmission, or failure to transmit when 

caused by or as a result of acts beyond the reasonable control of the Company, including, but without 
limitation to acts of God, governmental authorities, fire, war, riots, or vandalism; 

 
  2.2.4.C Any unlawful or unauthorized use of the Company’s facilities and services; 
    
  2.2.4.D Libel, slander or infringement of copyright arising directly or indirectly from the material transmitted 

over facilities provided by the Company;  
    
  2.2.4.E Infringement of patents arising from combining apparatus and systems of the User with facilities 

provided by the Company;  
    
  2.2.4.F Breach in the privacy or security of communications transmitted over the Company’s facilities; 
    
  2.2.4.G Changes in any of the facilities, operations or procedures of the Company that: (1) render any 

equipment, facilities or services provided or utilized by the User obsolete; (2) require modification or 
alteration of such equipment, facilities or services; or (3) otherwise affect use or performance of such 
equipment, facilities or services except where reasonable notice is required from the Company and is not 
provided to the Customer; 

  
  2.2.4.H Defacement of or damage to the Customer’s premises or personal property resulting from the furnishing 

of services or equipment on such premises or the installation or removal thereof; 
 
  2.2.4.I Any wrongful act of a Company employee where such act is not authorized by the Company and is not 

within the scope of the employee’s responsibilities for the Company; 
    
  2.2.4.J Any representations made by a Company employee that do not comport with or that are inconsistent 

with the provisions of this document; 
    
  2.2.4.K Any non-completed Calls due to network busy conditions; and 
    
  2.2.4.L Any calls not actually attempted to be completed during any period that Service is unavailable.   
 

2.2.5 The User shall reimburse the Company for all costs, expenses and fees (including reasonable attorneys’ fees and 
costs) incurred by the Company in its defense against claims set forth in Section 2.2.4. 

 
2.2.6 The Company assumes no responsibility for the availability or performance of any cable or satellite systems or 

related facilities under the control of other entities that are used to provide Service to the User, even if the 
Company has acted as the User’s agent in arranging for such facilities or services.  

  



SECTION 2. TERMS AND CONDITIONS, (Cont’d) 

2.2 Limitation of Liability, (Cont’d) 

2.2.7 Any claim against the Company shall be deemed waived unless presented in writing to the Company within thirty 
(30) days after the date of the occurrence that gave rise to the claim. 

 
2.2.8 The Company makes no express representations or warranties regarding the Service and disclaims any implied 

warranties, including, but not limited to, warranties of title or implied warranties of merchantability or fitness for a 
particular purpose.  The Company does not authorize anyone to make a warranty of any kind on its behalf and the 
User should not rely on any such statement. 

 
2.2.9 Any liability of the Company for loss or damages arising out of mistakes, omissions, interruptions, delays, errors 

or defects in the Service, the transmission of the Service, or failures or defects in facilities furnished by the 
Company, occurring in the course of furnishing Service, shall in no event exceed an amount equivalent to the 
proportionate fixed monthly charge to the Customer for service, during the period of time in which such mistakes, 
omissions, interruptions, delays, errors or defects in the service, its transmission or failure or defect in facilities 
furnished by the Company occurred. 

 
2.2.10 The Company shall not be liable for any direct, indirect, consequential, special, actual or punitive damages, or for 

any lost profits of any kind or nature arising out of defects or any other cause. The warranty and remedies set forth 
in this Section are exclusive and in lieu of all other warranties or remedies, whether express, implied or statutory, 
including, without limitation, implied warranties of merchantability and fitness for a particular purpose. 

 
2.3 Responsibilities of the Customer 

2.3.1 The Customer is responsible for placing any necessary orders complying with the terms and conditions set forth in 
this document.  The Customer shall ensure compliance with any applicable laws, regulations, orders or other 
requirements of any governmental entity relating to Services provided to the Customer or made available by the 
Customer to another User.  The Customer also is responsible for the payment of charges for all Calls originated at 
the Customer’s numbers which are not collect, third party, calling card, or credit card calls. 

    
2.3.2 The Customer is responsible for charges incurred for special construction and/or special facilities which the 

Customer requests and which are ordered by the Company on the Customer’s behalf. 
 
2.3.3 If required for the provisioning of the Company’s Services, the Customer must provide any equipment space, 

supporting structure, conduit and electrical power without charge to the Company. 
   
2.3.4 The Customer is responsible for arranging access to its premises at times mutually agreeable to the Company and 

the Customer when required for Company personnel to install, repair, maintain, program, inspect or remove 
equipment associated with the provision of the Company’s services. 

 
2.3.5 The Customer must pay the Company for replacement or repair of damage to the Company’s equipment or 

facilities caused by negligent or improper use on the part of the Customer, Users, or others. 
   
2.3.6 The Customer must indemnify the Company for the theft of any Company equipment or facilities installed at the 

Customer’s premises. 
   



SECTION 2. TERMS AND CONDITIONS (Cont’d) 
 
2.3 Responsibilities of the Customer (Cont’d) 
 
 2.3.7 The Customer agrees, except where the events, incidents or eventualities set forth in this sentence are the result of 

the Company’s gross negligence or willful misconduct, to release, indemnify and hold harmless the Company 
against any and all loss, claims, demands, suits or other action or any liability whatsoever, whether suffered, 
made, instituted or asserted by the Customer or by any other party or person, for any personal injury to or death of 
any person or persons, or for any loss of or damage to any property, whether owned by the Customer or others.  
The Customer shall reimburse the Company for all costs, expenses and fees (including reasonable attorneys’ fees 
and costs) incurred by the Company in its defense against such actions. 

 
2.4 Allowances for Interruptions in Service 

 2.4.1 General  

2.4.1.A A Service is interrupted when it becomes unusable to the User, e.g., the User is unable to transmit or 
receive, because of a failure of a component furnished by the Company under this document. 

 
2.4.1.B An interruption period begins when the User reports a Service, facility or circuit to be inoperative and 

releases it for testing and repair.  An interruption period ends when the Service, facility or circuit is 
operative. 

 
2.4.1.C If the User reports a service, facility or circuit to be inoperative but declines to release it for testing and 

repair, the Service, facility or circuit is considered to be impaired but not interrupted.  No credit 
allowances will be made for a Service facility or circuit considered by the Company to be impaired. 

 
2.4.2 Limitations on Allowances 

2.4.2.A No credit allowance will be made for any interruption of Service: 
 
 2.4.2.A.1 due to the negligence of, or noncompliance with the provisions of this document by any person 

or entity other than the Company, including but not limited to the Customer or other 
Common Carriers connected to the service of the Company; 

 
 2.4.2.A.2 due to the failure of power, equipment, systems or services not provided by the Company; 
 
 2.4.2.A.3 due to circumstances or causes beyond the control of the Company; 
 
 2.4.2.A.4 during any period in which the Company is not given full and free access to the Customer’s or 

Company’s facilities and equipment for the purpose of investigating and correcting 
the interruption; 

      
 2.4.2.A.5 during any period in which the User continues to use the Service on an impaired basis; 

    
   5.4.2.A.6 during any period in which the Customer has released Service to the Company for maintenance 

purposes or for implementation of a Customer order for a change in service 
arrangements; 

 
    



SECTION 2. TERMS AND CONDITIONS (Cont’d) 
    
  2.4.2 Limitations on Allowances (Cont’d) 
    
   2.4.2.A.7 that occurs or continues due to the Customer’s failure to authorize replacement of any element 

of special construction; and 
 
   5.4.2.A.8 that was not reported to the Company within thirty (30) days of the date that Service was 

affected. 
 

2.4.3 Application of Credits for Interrupted Services  
 
 2.4.3.A At the Customer’s request, a credit allowance for a continuous interruption of service for more than 

twenty-four (24) hours will be made in an amount determined by the Company on a case-by-case basis. 
 
 2.4.3.B Any such interruption will be measured from the time it is reported to or detected by the Company, 

whichever occurs first. 
 
 2.4.3.C In the event the User is affected by such interruption for a period of less than twenty-four (24) hours, no 

adjustment will be made. No adjustments will be earned by accumulating non-continuous periods of 
interruption. 

 
2.4.3.D When an interruption exceeds twenty-four (24) hours, the length of the interruption will be measured in 

twenty-four (24) hour days.  A fraction of a day consisting of less than twelve (12) hours will not be 
credited and a period of twelve (12) hours or more will be considered an additional day. 

 
 2.4.3.E A credit allowance will not be given for interruptions caused by the negligence or willful act of the User 

or interruptions caused by failure of equipment or Service not provided by the Company. 
 
2.5 Payment of Charges  

 2.5.1 The Customer is responsible for payment of all charges for Services furnished to the Customer or its Users.  The 
Customer shall not be excused from paying the Company for Services provided to the Customer on the basis that 
use of Service was unauthorized.  All charges remain due and payable on the due date of the invoice, although a 
Customer is not required to pay disputed charges while the Company conducts its investigation into the matter. 

 
 2.5.2 Payment for the Company’s Services is due by the due date specified on the Company’s bill for such Services.  

Amounts not paid within thirty (30) days from the due date of the invoice will be considered past due. The 
Company reserves the right to assess late payment charges to Customers whose account(s) carries principal owing 
from the prior billing period.  Any charges not paid in full by the due date indicated on the billing statement may 
be subject to a late fee.  If a Customer presents an undue risk of non-payment at any time, the Customer may be 
required to pay its bills within a specified number of days and to make such payments to the Company in cash or 
the equivalent of cash. 

 
 2.5.3 The Company reserves the right to assess a fee of $25.00 for any check or other negotiable instrument returned to 

the Company for any reason. 
 
 2.5.4 Recurring monthly charges may be invoiced one month in advance.   
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2.6 Deposits  

 2.6.1 Following a credit review, the Company may require a security deposit of up to two (2) month’s actual or 
estimated usage charges from Customers who fail to establish creditworthiness or who present an undue risk of 
nonpayment.  In the event of changing conditions, a required security deposit may be increased or decreased, as 
deemed appropriate by the Company. 

 
2.7 Contested Charges  

 2.7.1 All bills are presumed accurate, and all charges on the invoice will be deemed accepted and will be binding on the 
Customer unless objection is received by the Company no more than fifteen (15) days after such bills are 
rendered.  In the case of a billing dispute between the Customer and the Company for Service furnished to the 
Customer, which cannot be settled with mutual satisfaction, the Customer may take the following course of action 
no more than fifteen (15) days after the billing date: 

 
  2.7.1.A First, the Customer may request, and the Company will provide, an in-depth review of the disputed 

amount.  (The undisputed portion and subsequent bills must be paid on a timely basis or the Service may 
be subject to disconnection.) 

 
 2.7.1.B Second, if there is still a disagreement about the disputed amount after investigation and review by the 

Company, the Customer may file an appropriate complaint with the FCC.   
 
 2.7.2  Billing inquiries may be directed to the Company at 214-495-4700. 
 
2.8 Billing Entity Conditions  

 2.8.1 When billing functions on behalf of the Company are performed by the LEC or other carriers, the payment 
conditions and regulations of such companies apply, including any applicable interest and/or late payment charge 
conditions. 

 
2.9 Taxes  
  
 2.9.1 All federal, state or local use, excise, gross receipts, sales, privilege and similar taxes, duties or fees are billed as 

separate line items on Customer invoices and are not included in the quoted rates contained in this document. 
Such taxes, duties or fees shall be paid by the Customer in addition to the charges stated in this document. 

 
 2.9.2 The amounts resulting from taxes, fees imposed against the Company, its property or its operations, except for 

taxes imposed generally on corporations, shall be billed to its Customers pro rata by the Company where 
applicable 

 
2.10 Promotions  

 2.10.1 The Company may, from time to time, offer Services or waive or vary Service rates for promotional, market 
research or other similar business purposes. The varying rates will not exceed those in this document for the same 
services.  Where offered, all promotional offerings shall be set forth in Section 5 of this document. 
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2.11 Incomplete Calls/Wrong Number 

 2.11.1 The Company will not knowingly charge for Incomplete Calls or wrong numbers.  Upon the Customer’s request 
and proper verification, the Company shall promptly adjust or credit the Customer’s account for charges or 
payments for any unanswered call inadvertently billed due to the unavailability of Feature Group D or due to 
another carrier’s failure to provide answer supervision. Where answer supervision is not available, any Call for 
which the duration exceeds one (1) minute shall be presumed to have been answered.   

 
2.12 Termination of Service 
 
 2.12.1 A Customer may terminate Service, with or without cause, by giving the Company notice.  
 
 2.12.2 The Customer is responsible for all charges incurred for Service furnished by the Company to the Customer until 

the date of cancellation, regardless of which party terminates the Service.  The Customer shall reimburse the 
Company for all costs, expenses and fees (including reasonable attorneys’ fees and costs) incurred by the 
Company in collecting such charges. 

 
 2.12.3 Without incurring liability, the Company may terminate service for non-compliance with and/or violation of any 

federal, state or municipal law, ordinance or regulation.  Without incurring liability, the Company also may 
terminate Service for the following reasons: 

 
  2.12.3.A Without notice, for Customer tampering with Company equipment and/or the use of equipment 

in such a manner as to adversely affect the Company’s equipment or the Company’s Service to 
others. 

 
 2.12.3.B  Without notice, in the event that the Company deems that such action is necessary to protect it 

against or prevent it from unauthorized or fraudulent use or procurement of Service or to 
otherwise protect its personnel, agents, facilities or Services.  Fraudulent procurement of 
Service includes but is not limited to, misrepresentation of identity or facts for the purpose of 
obtaining Service. 

 
 2.12.3.C  Without notice, if the Company determines that continued Service to the Customer represents 

an unreasonable risk of nonpayment. 
 
 2.12.3.D With notice, for non-payment by the Customer of any sum owed to the Company or for 

Customer non-compliance with and/or violation of the Company’s rules and regulations or any 
of the provisions of this document.  Customer shall be deemed to have cancelled Service as of 
the date of such termination and shall be liable for any cancellation charges set forth in this 
document.   

  
2.12.4 The Company reserves the right to discontinue furnishing Service, with or without notice, when necessitated by 

conditions beyond its reasonable control. 
 
 2.12.5 The remedies set forth in this section shall not be exclusive and the Company shall be entitled to all rights 

available to it under either law or equity. 
 
 2.12.6 Except as otherwise provided in this document, or as specified in writing by the Customer, notice by the 

Company may be given either orally or in writing to the persons whose names appear on the Customer’s executed 
Service order. 



SECTION 3. EXPLANATION OF RATES 
  
The regulations set forth in this section explain how to apply the rates associated with the various services offerings described in 
Section 4 of this document.  
 
 3.1 Timing of Calls 

 3.1.1 Billing for Calls placed over the Company’s underlying carrier’s network is based on the duration of the Call.  
Timing begins when the Called Station is answered, as determined by standard industry methods generally in use 
for ascertaining answers, including answer supervision hardware by which the local telephone company sends a 
signal to the switch or the software utilizing audio tone detection.  Timing ends when either party hangs up. 

 
3.2 Billing Increments/Computation of Charges 

 3.2.1 Calls are measured and billed in one (1) minute increments unless otherwise specified.  All Calls are rounded up 
to the next full minute.  

 
3.3 Calculation of Distance 

 3.3.1 Usage charges for all mileage sensitive products are based on the airline distance between Serving Wire Centers 
associated with originating and terminating points of a Call. 

 
  The Serving Wire Centers of a Call are determined by the area code and exchanges of the origination and 

destination points.  The distance between the wire centers of the Customer’s equipment and that of the destination 
point is calculated by using the V and H coordinates found in Bell Core’s Tape and NECA F.C.C. Tariff No. 4. 

 
3.4 Rate Periods  

 3.4.1 The Company’s rates for the Services described in this document do not vary by time of day or day of week. 
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4.1    1+ International Long Distance Service 
 

4.1.1  Description of Service 
 

The Company's 1+ International Long Distance Service ("1+ International") is a switched long distance 
message telecommunications service provided between points in the United States and any of the 
international locations identified in Section 7.1.3. Customers subscribing to this Service may make Calls to 
any international location identified in Section 7.1.3 at any time of day or night for a flat-rated per minute 
charge. Customers subscribing to the Company's 1+ International Service may choose from the Service plans 
set forth in Section 7.1.3. 1+ International Service generally is available twenty-four hours (24) a day, seven 
(7) days a week. 

 
4.1.1.A  Limitations of Service 

 
Certain factors limit the availability of 1+ International Service and Service is furnished subject to 
these factors, including restrictions that may be enforced from time to time by authorities in the 
foreign country or area from which or to which a call is routed. 

 
 4.1.2 Billing Increments 
 

Switched 1+ International Calls are billed in one (1) minute increments. All Calls are rounded up to the next 
full minute. 

 
4.1.3  Rates 

 
               
               4.1.3.A  PLAN A 
 

Eligibility: Customers who subscribe to one of the Company's local exchange service products, as 
defined in the Company's Local Exchange Tariff on file with the appropriate state agency. 

  

4.1.3.B.    PLAN B 
 

Eligibility: Customers who do not subscribe to one of the Company's local exchange service 
products, as defined in the Company's Local Exchange Tariff on file with the appropriate state 
agency. 

 
The per minute rates are identical to those referenced in Plan A above. 

 
 Recurring monthly fee: $4.95 
 

Only one (1) recurring monthly fee will be charged for the combination of domestic and 1+ 
International service. 

 
Residential customers must pay all charges incurred as part of this plan by major credit card (VISA, 
MasterCard, or Discover). Business customers, at the Company's discretion, may be subjected to a 
credit evaluation prior to approval to subscribe to Plan B.  Effective February 3rd, 2007 this plan has 
been discontinued. Customers in this plan that signed on before February 3rd, 2007 may remain on 
this plan until the customer chooses to change plans or discontinue service. 

 
 
 
 



4.1.3.C.    PLAN C 
 

Eligibility: Customers who subscribe to the Uniendo Familias Plan, as defined in the Company's 
Local Exchange Tariff on file with the appropriate state agency. 

 
The per minute rates are identical to those referenced in Plan A above, except as noted below. 

 
  

Destination Country Code Land Line Per Minute 
Rate  

Wireless Per Minute 
Rate 

Mexico Landline Zones 1-8 52 0.06 N/A 

Mexico Wireless Zones 1-8 521 N/A 0.20 
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4.2 Toll Free Service 
 

4.2.1  Description of Service 
 

Toll Free Service is an inbound-only Service that allows callers located anywhere in the United States or 
Canada to place Toll Free Calls to Customers by dialing an assigned telephone number with an 800 or 888 
area code. The Company provides Switched Toll Free Service only. Calls may be terminated either to the 
Customer's local exchange telephone service or dedicated access line. 

 
4.2.2  Billing Increments 

 
Toll Free Service is billed in one (1) minute increments. All Calls are rounded up to the next full minute. 

  4.2.3 Rates 

  4.3.3.A.  For Calls Originating in Canada* 

    Per minute charge: $ 0.50 
 
*This service is not available for Calls originating in any foreign country other than 
Canada. 

 
4.3  Directory Assistance 
 
 4.3.1 Directory Assistance ("DA") is a Service that provides Customers with 
  access to telephone number information. 
 

4.3.2  Rates 
 

4.3.2.A.  For Calls placed to DA in Canada. 
 

   Effective as defined in the Company’s Local Exchange Tariff on file with the appropriate state 
agency in all states unless noted below: 

   Per call rate:     $ 1.50 
 

   Effective as defined in the Company’s Local Exchange Tariff on file with the appropriate state 
agency in Ohio: 

   Per call rate:     $ 1.25 
 

4.3.2.B.  For Calls placed to DA in Mexico and all other Foreign Countries or Areas not listed in 
Section 4.3.2.A. 

        Per call rate:                                             $ 7.95 
 

Up to two (2) requests may be made on each call to Directory Assistance in Canada. For all 
other DA calls, the rate applies to each request for listing on each call. The customer will 
not incur a fee if the Company's operator cannot reach the foreign administration's 
directory assistance operator. 
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4.4 Operator Services 

 
4.4.1 Operator Services involve assisting Customers with the placement of telephone calls, including collect calls, 

calling cards, credit card calls, person-to-person calls, third party calls, and other related operator services as 
well as the obtaining of related information. The Company does not provide operator services. All operator-
assisted calls therefore will be routed to the Company's underlying carrier. 
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[reserved for future use] 
 
 
 
 


