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Sage Telecom, Inc. 
 

Local Exchange and Intralata Toll Services Tariff 
 
This Tariff, filed with The Oklahoma Corporation Commission, contains the terms and 
conditions applicable to local exchange and intraLATA toll telecommunication services in the 
State of Oklahoma by Sage Telecom, Inc. (the “Company” or “Sage”). Copies of any portion of 
the tariff will be provided at a reasonable cost for reproduction expense to any requesting party.  
Copies of this Tariff may be inspected during normal business hours at the Company’s principal 
place of business located at: 
 
 
 

Sage Telecom, Inc. 
3300 E. Renner Road, Suite 350 
Richardson, Texas 75082-2800 
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TARIFF FORMAT SHEET 
 
 
1. Page Numbering.  Page numbers appear in the upper-right corner of the page.  Pages are numbered sequentially.  New 

pages may occasionally be added to the tariff.  When a new page is added, the page appears as a decimal.  For example, 
a new page added between pages 34 and 35 would be 34.1. 

 
2. Page Revisions Numbers.  Page Revision Numbers also appear in the upper-right corner of the page.  These numbers are 

used to determine the most current page revision on file with the Oklahoma Corporation Commission.  For example, the 
fourth revised Page 34 cancels the third revised Page 34.  Because of deferrals, notice periods, etc., the most current 
page number on file with the Commission is not always the tariff page in effect.  Business Customers should consult 
with check sheet for the page currently in effect. 

 
3. Paragraph Numbering Sequence.  There are nine levels of paragraph coding.  Each level of coding is subservient to its 

next higher level of coding. 
 
  1. 
  1.1. 
  1.1.1. 
  1.1.1.A. 
  1.1.1.A.1. 
  1.1.A.1.(a) 
  1.1.1.A.1.(a)(I) 
  1.1.1.A.1.(a)(I)(i) 
  1.1.1.A.1.(a)(I)(i)(1) 
 
4. Check List of Effective Pages.  When a tariff filing is made with the Commission, an updated Check List of Effective 

Pages (“Check List”) accompanies the tariff filing.  The Check List lists the pages contained in the tariff, with a cross-
reference to the current revision number.  When new pages are added, the Check List is changed to reflect the revision.  
All revisions made in a given filing are designated by an asterisk (*).  There will be no other symbols used on the Check 
List if these are the only changes made to it (i.e., the format, etc.).  Customers should refer to the latest Check List to 
find out if a particular page is the most current page on file with the Commission. 

 
5. Symbols Used in This Tariff. 
 

(AT) To signify addition to text. 
(C) To signify a correction. 
(CP) To signify a change in practice. 
(CR) To signify a change in rate. 
(CT) To signify a change in Text. 
(DR) To signify a discontinued rate. 
(FC) To signify a change in format lettering or numbering. 
(MT) To signify moved text. 
(NR) To signify a new rate. 
(RT) To signify removal of text. 
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SECTION 1 - DEFINITIONS 
 
 
Account - Either a Customer’s physical location or individual Service represented by a unique account number within the Billing 
Hierarchy.  Multiple Services each with a unique account number may be part of one physical location. 
 
Application for Service - The Sage order process that includes technical, billing and other descriptive information provided by the 
Customer that allows Sage to provide requested communications Services for the Customer and Customer’s Authorized Users.  
Upon acceptance by Sage, the Application for Service becomes a binding contract between the Customer and Sage for the 
provision and acceptance of Services. 
 
Authorization Code - A multi-digit code that enables a Customer to access Sage’s network and enables Sage to identify the 
Customer’s use for proper billing.  Also called a Personal Identification Code or PIN. 
 
Authorized User - A person, firm, or corporation, who is authorized by the Customer to be connected to the Service of the 
Customer. 
 
Billing Hierarchy - Allows Customers to combine multiple accounts and Services into a single billing structure.  Business 
Customers can choose whether to have all Services invoiced together, invoiced separately, or in any combination thereof.  In 
addition, the Business Customer may specify where the invoices are to be sent and who is to receive them. 
 
Business Hours - The phrase “business hours” means the time after 8:15 A.M. and before 5:00 P.M., Monday through Friday 
excluding holidays. 
 
Business Office - The phrase “business office” means the primary location where the business operations of Sage are performed 
and where a copy of Sage’s tariff is made available for public inspection.  The address of the business office is 3300 E. Renner 
Road, Suite 350, Richardson, Texas  75082-2800. 
 
Called Station - The terminating point of a call (i.e., the called number). 
 
Calling Station - The originating point of a call (i.e., the calling number). 
 
Calling Area - A specific geographic area so designated for the purpose of applying a specified rate structure. 
 
Carrier - The term “Carrier” means Sage Telecom. 
 
Central Office - A Local Exchange Carrier’s office where a Customer’s lines are terminated for the purpose of offering local 
telephone service and to connect with interexchange carriers. 
 
Competitive Local Exchange Carrier (“CLEC”) or Alternative Local Exchange Carrier (“ALEC”) - means any entity or person 
providing local exchange services in competition with an ILEC or LEC. 
 
Commission – Oklahoma Corporation Commission (“OCC”). 
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SECTION 1 - DEFINITIONS 
 
Company - The term “Company” means Sage Telecom. 
 
Customer - The person, firm, company, corporation, or other entity, having a communications requirement of its own that is 
responsible for the payment of charges and for compliance with this Tariff.  See “End User”. 
 
Customer-Provided Equipment - Telecommunications equipment provided by a Customer used to originate calls using Sage’s service 
located at the originating location. 
 
Day - The term “day” means 8:00 A.M. to, but not including, 5:00 P.M. local time at the originating city, Monday through Friday, 
excluding Company specific holidays. 
 
Delinquent or Delinquency - An account for which payment has not been made in full on or before the last day for timely payment. 
 
Digital Transmission - Information transmitted in the form of digitally encoded signals. 
 
End User - The ultimate user of the telecommunications services and who orders service and is responsible for payment of charges 
due in compliance with the Company’s price list regulations.  See “Customer”. 
 
Exchange Area - A geographically defined area wherein the telephone industry through the use of maps or legal descriptions sets 
down specified area where individual telephone exchange companies hold themselves out to provide communications services. 
 
Facility (or Facilities) - Any item or items of communications plant or equipment used to provide or connect to Sage Services. 
 
FCC - Federal Communications Commission. 
 
Holiday - The term “holiday” means 8:00 A.M. to, but not including, 11:00 P.M. local time at the originating city on all Company-
specific holidays:  New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.  When 
holidays fall on Saturdays or Sundays, the holiday rate applies unless a larger discount would normally apply. 
 
Incumbent Local Exchange Carrier (“ILEC”) or Local Exchange Carrier (“LEC”) - is any local exchange carrier that was as of 
February 8, 1996 deemed to be a member of the Exchange Carrier Association as set forth in 47 C.F.R. 69.601(b) of the FCC’s 
regulations. 
 
Incomplete Call - Any call where voice transmission between the calling party and the called station is not established (i.e., busy, no 
answer, etc.). 
 
Interexchange Carrier (IXC) - A common carrier that provides long distance domestic and international communication services to the 
public. 
 
Local Access Transport Area (“LATA”) - The phrase “Local Access Transport Area” means a geographical area established by the 
U.S. District Court for the District of Columbia in United States v. Western Electric Co., Inc., 552 F. Supp. 131 (D.D.C. 1982), within 
which a local exchange company provides communication services. 
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SECTION 1 - DEFINITIONS 
 
Local Exchange Company (LEC) - A company that furnishes local exchange telephone services. 
 
Local Exchange Service - is an arrangement which connects the residential End User’s location to the LEC’s network switching 
center, thereby allowing End User to transmit and receive local calls within the End User’s local calling area, or mandatory expanded 
area service (EAS) area, as defined by State commissions or, if not defined by State commission, then defined in the LEC’s State 
Tariffs. 
 
Location - A physical premise to or from which Sage provides Service. 
 
NXX - The designation for the first three digits of a local telephone number where N represents 2-9 and X represents 0-9. 
 
Night/Weekend - The words “night/weekend” mean 11:00 P.M. to, but not including, 8:00 A.M. local time in the originating city, all 
day on Saturday, and all day Sunday, except from 5:00 P.M. to, but not including, 11:00 P.M. 
 
Non-Business Hours - The phrase “non-business hours” means the time period after 5:00 P.M. and before 8:15 A.M., Monday through 
Friday, all day Saturday, Sunday, and on holidays. 
 
NPA - An area code, otherwise called numbering plan area. 
 
Other Common Carrier - The term “other common carrier” denotes a specialized or other type of common carrier authorized by the 
Federal Communications Commission to provide domestic or international communications services. 
 
Premises - A building or buildings on contiguous property (except railroad rights-of-way, etc.). 
 
Primary Interexchange Carrier (PIC) - The interexchange carrier to which a switched access line is presubscribed. 
 
Regular Billing - A standard bill sent in the normal monthly Sage billing cycle.  This billing consists of one bill for each account 
assigned to the Customer with explanatory detail showing the derivation of the charges. 
 
Residential Service - The phrase “residential service” means telecommunication services used primarily as nonbusiness service. 
 
Services - Sage’s regulated common carrier communications services provided under this Tariff. 
 
Subscriber - The term “Customer” is synonymous with the term “subscriber”. 
 
Switch - The term “switch” denotes an electronic device that is used to provide circuit sharing, routing, and control. 
 
Timely Payment - A payment on a Customer’s account made on or before the due date. 
 
Underlying Carrier - A provider of interstate and intraLATA telecommunications services from whom Sage acquires services that it 
resells to Customers. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.1. Undertaking of Sage 
 

2.1.1. Sage undertakes to provide local exchange and intraLATA telecommunications services within the State of 
Oklahoma on the terms and conditions and at the rates and charges specified herein. 

 
 2.1.2. Sage installs, operates and maintains the communication Services provided hereunder in accordance with the 

terms and conditions set forth under this Tariff.  It may act as the Customer’s agent for ordering access 
connection facilities provided by other carriers or entities when authorized by the Customer to allow 
connection of a Customer’s location to the Sage network.  The Customer shall be responsible for all charges 
due for such service arrangements. 

 
 2.1.3. Sage’s Services and facilities are intended to be available twenty-four (24) hours per day, seven (7) days per 

week. 
 
2.2. Use of Service 
 
 2.2.1. Services provided under this Tariff may be used only for the transmission of communications in a manner 

consistent with the terms of this Tariff and regulations of the Federal Communications Commission. 
 

2.2.2. Services provided under this Tariff shall not be used for unlawful purposes.  Service will not be furnished if 
any law enforcement agency, acting within its jurisdiction, advises that such services are being used in 
violation of the law. 

 
2.3. Limitations 
 

2.3.1. Service is offered subject to the availability of the necessary facilities or equipment, or both facilities and 
equipment, and subject to the provisions of this Tariff.  The obligation of Sage to provide Service is dependent 
upon its ability to procure, construct, and maintain facilities that are required to meet the Customer’s order for 
Service.  Sage will make all reasonable efforts to secure the necessary facilities. .  The furnishing of service 
under this tariff is subject to the availability on a continuing basis of all the necessary facilities and is limited 
to the capacity of the Company’s facilities, as well as the facilities the Company may obtain from other 
carriers, from time to time, to furnish service as required at the sole discretion of the Company. Where all of 
the necessary facilities are no longer available on a continuing basis or can no longer meet the Company’s 
intended service quality levels on a twenty-four (24) hours per day, seven (7) days per week basis, the 
Company shall provide written notice to the Customer of the need to transition off of the Company’s service.  
Such written notice shall, where possible, offer a continuation of Company service for no more than thirty 
(30) additional days. 

 
2.3.2. Sage reserve the right to limit or to allocate the use of existing facilities, or to additional facilities offered by 

Sage, when necessary because of lack of facilities, relevant resources, or due to causes beyond Sage’s control.  
In addition, Sage reserves the right to discontinue Service when the Customer is using the Service in violation 
of law or the provisions of this Tariff. 

 
2.3.3. Sage does not undertake to transmit messages, but offers the use of its facilities when available, and will not 

be liable for errors in transmission nor for failure to establish connections. 
 

2.3.4. Sage reserves the right to refuse service to Customers due to insufficient or invalid charging information. 
 
2.3.5. Sage may block calls that are made to certain cities or central office exchanges, or use certain Authorization 

Codes as Sage, in its sole discretion, deems reasonably necessary to prevent unlawful or fraudulent use of 
Service. 

 
 
 
 
 
 
 
 
 

(CT) 
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SECTION 2 - RULES AND REGULATIONS 
 
2.3. Limitations  (cont’d) 
 

2.3.6 Sage will use reasonable efforts to maintain only the facilities and equipment that it furnishes to the 
Customer.  Sage may substitute, change, or rearrange any equipment or facility at any time and from time 
to time, but shall not thereby alter the technical parameters of the service provided the Customer.  Sage 
shall have the right to make necessary repairs or changes in its facilities at any time and will have the right 
to suspend or interrupt service temporarily for the purpose of making the necessary repairs or changes in 
its system.  When such suspension or interruption of service for any appreciable period is necessary, Sage 
will give the Customers who may be affected reasonable notice thereof as circumstances will permit, and 
will prosecute the work with reasonable diligence, and if practicable at time that will cause the least 
inconvenience.  When Sage is repairing or changing its facilities, it shall take appropriate precautions to 
avoid unnecessary interruptions of Customer’s service. 

 
2.3.7 Sage may refuse, suspend, limit, or cancel the customer’s ability to receive inbound collect calls 

immediately and without prior notice in the event that usage of collect calling and/or third party number 
calls is suspected to be fraudulent or beyond the customer’s ability to pay.  The customer’s ability to 
receive or complete such calls shall be reinstated upon receipt of payment for all current charges. 

 
2.3.8 Pursuant to OAC 165:55-11-71, Sage may refuse, suspend, limit, or cancel a customer’s service, without 

prior notice, in the event that the usage or acts of the customer are such to indicate intention to defraud the 
Company, to abuse or harass others, or to partake in similar activities.  This includes fraudulently placing 
and receiving calls and/or providing false credit information, or misrepresentation of the customer's 
identity for the purpose of obtaining basic local exchange service. 

 
2.3.9 Abuse, fraudulent use, harassment, and like terms include, but are not limited to situations described in 

preceding Sections 2.3.5, 2.3.7, 2.3.8 or following: 
 

2.3.9.1 the use of service or facilities of the Company for a call or calls anonymous or otherwise, if in a 
manner reasonably to be expected to frighten, abuse, torment or harass employees of the 
Company and/or others;  

2.3.9.2 the use of profane, obscene, or otherwise threatening language; 
2.3.9.3 the impersonation of another with fraudulent intent; 
2.3.9.4 the use of the service in such a manner as to interfere with the service of others or to prevent 

others from making or receiving calls over their telephone service; 
2.3.9.5 the use of the service for any purpose other than as a means of communication; 
2.3.9.6 the use of service or facilities of the Company to transmit a message or to locate a person or 

otherwise to give or obtain information, without the payment of the applicable local message 
charge or message toll charge; and 

2.3.9.7 the obtaining, or attempting to obtain, or assisting another to obtain or attempt to obtain, local or 
message toll telephone service, by rearranging, tampering with, or making connection with any 
facilities of the Company, or by any trick, scheme, false representation, or false credit device, or 
by or through any other fraudulent means or device whatsoever, with intent to avoid the payment, 
in whole or part, of the regular charge for such service. 

2.3.9.8 The Company reserves the right to block services to any Subscriber location without any liability 
whatsoever, in the event that the Company detects or reasonably suspects fraudulent or unlawful 
use of the Services at said location. 

 
2.3.10 The Company may refuse to provide Service at an address where Service has been discontinued for non-

payment of bills for any Service subject to this Tariff if it is determined that the nonpayment customer or 
real users of the Service still reside at the address. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.3. Limitations  (cont’d) 
 

2.3.11 The Company reserves the right to discontinue service, limit service, or to impose requirements as required 
to meet changing regulatory or statutory rules and standards, or when such rules and standards have an 
adverse material affect on the business or economic feasibility of providing service, as determined by the 
Company in its reasonable judgment. 

 
Pursuant to a wholesale supplier's contractual provision, Sage will limit up to ten lines per service location.  

 
2.4 Liabilities of Sage 
 

2.4.1. Sage’s liability for damages arising out of mistakes, omissions, interruptions, delays, errors, or defects in the 
installation, provision, termination, maintenance, repair, or restoration occurring in the course of furnishing 
service, channels, or other facilities, and not caused by the negligence of the subscribers, commences upon 
activation of service.  In no event does Sage’s liability exceed an amount equivalent to the proportionate 
charge to the Customer for the period of service during which such mistakes, omissions, interruptions, 
delays, errors or defects occur.  For the purposes of computing such amount, a month is considered to have 
thirty (30) days.  Credit will be calculated pursuant to Section 2.9 of this Tariff. 

 
 2.4.2. When the facilities of other carriers are used in establishing connections to points not reached by Sage’s 

facilities, Sage is not liable for any act or omission of the other carrier(s).  The Customer will indemnify and 
save harmless Sage from any third-party claims for such damages referred to in Section 2.4.1. 

 
2.4.3 In no event will Sage be responsible for consequential damages or lost profits suffered by a Customer as a 

result of interrupted or unsatisfactory service.  Sage will not be liable for claims or damages resulting from 
or caused by:  (i) Customer’s fault, negligence or failure to perform Customer’s responsibilities; (ii) claims 
against Customer by another party; (iii) any act or omission of any other party; or (iv) equipment or service 
furnished by a third party. 

 
2.4.4. Sage does not guarantee or make any warranty with respect to any equipment provided by it or leased on the 

Customer’s behalf where such equipment is used in locations containing an atmosphere which is explosive, 
prone to fire, dangerous or otherwise unsuitable for such equipment.  The Customer shall indemnify and 
hold Sage harmless from any and all loss, claims, demands, suits or other actions, or any liabilities 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by any other party or persons, 
for any personal injury or death of any person or persons, and for any loss, damage or destruction of any 
property, whether owned by the Customer or others, caused or claimed to have been caused directly or 
indirectly by the installation, operation, failure to operate, maintenance, removal, presence, condition, 
location or use of such equipment so used. 

 
 
 
 
 
 
 

. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.4. Liabilities of Sage (cont’d) 
 

2.4.3. Sage is not liable for any defacement of, or damage to, the premises of a Customer resulting from the furnishing of 
services or the attachment of equipment, instruments, apparatus, and associated wiring furnished by Sage on such 
Customer’s premises or by the installation or removal thereof, when such defacement or damage is not the result of 
Sage negligence.  No agents or employees of other participating carriers shall be deemed to be agents or employees 
of Sage without written authorization.  The Customer will indemnify and save harmless Sage from any claims of the 
owner of the Customer’s premises or other third party claims for such damages. 

 
2.4.4. Sage and Customer shall be excused from performance under this Tariff and under the application for service for 

any period, and to the extent that the party is prevented from performing any service pursuant hereto, in whole or in 
part, as a result of delays caused by the other party or an Act of God, governmental agency, war, civil disturbance, 
court order, lockouts or work stoppages or other labor difficulties, third party nonperformance (including the failure 
of performance for reasons beyond the control of common carriers, interexchange carriers, local exchange carriers, 
suppliers and subcontractors), or other cause beyond its reasonable control, including failures or fluctuations in 
electrical equipment, and such nonperformance shall not be deemed a violation of this Tariff or of the application for 
service or grounds for termination of service.  Both parties retain all rights of recourse against any third parties for 
any failures which may create a force majeure condition for the other party. 

 
2.4.5. Sage is not liable for any damages, including toll usage charges, the Customer may incur as a result of the 

unauthorized use of its telephone facilities.  This unauthorized use of the Customer’s facilities includes, but is not 
limited to, the placement of calls from the Customer’s premises, and the placement of calls through Customer-
provided equipment that are transmitted or carried on the Sage network. 

 
2.4.6. Where there is a connection via Customer-provided terminal equipment or Customer-provided communications 

systems, the point of demarcation shall be defined as the Sage facility that provides interconnection.  Sage shall not 
be held liable for Customer-provided access media or equipment.  Any maintenance service or equipment 
arrangements shall be addressed on an individual case basis. 

 
2.4.7. Sage will not be responsible if any changes in its service cause hardware or software not provided by Sage to 

become obsolete, require modification or alternation, or otherwise affect the performance of such hardware or 
software. 

 
2.4.8. The Company shall use reasonable efforts to make services available by the estimated service date.  The Company 

shall not be liable for any damages whatsoever resulting from delays in meeting the estimated service date due to 
delays resulting from normal installation procedures.  Such delays shall include, but not be limited to delays in 
obtaining necessary regulatory approvals for construction, delays in obtaining right-of-way approvals, delays in 
actual construction work being done by our vendor(s), and any delays due to any LEC where the Company is relying 
solely upon such LEC to meet such estimated due date which is beyond the Company’s control. 

 
 2.4.11 With respect to the services, materials and equipment provided hereunder, Sage makes no promises, agreements, 

understandings, representations or warranties, expressed or implied, and hereby expressly disclaims all warranties, 
expressed or implied, not stated in this Tariff, and in particular disclaims all warranties of merchantability and 
fitness for a particular purpose. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.5 Responsibilities of the Customer 
 

2.5.1. The Customer must initiate a service order pursuant to Section 2.6 of this Tariff. 
 

2.5.2. The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by Sage, except upon the written consent of 
Sage.  The equipment Sage provides or installs at the Customer premises for use in connection with the service Sage 
offers shall not be used for any purpose other than for which it was provided. 

 
2.5.3. The Customer shall ensure that the equipment and/or system is properly interfaced with Sage’s facilities or service.  

If the Federal Communications Commission or some other appropriate certifying body certifies terminal equipment 
as being technically acceptable for direct electrical connection with interstate communications service, Sage will 
permit such equipment to be connected with its channels without the use of protective interface devices. 

 
2.5.4. The Customer shall be responsible for securing its telephone equipment against being used to place fraudulent calls 

using Sage’s service.  The Customer shall be responsible for payment of all applicable charges for services provided 
by Sage and charged to the Customer’s accounts, even where those calls are originated by fraudulent means either 
from Customer’s premises or from remote locations. 

 
 

2.5.5. Sage shall be indemnified and held harmless by the Customer against claims of liable, slander, or the infringement 
of copyright, or for the unauthorized use of any trademark, trade name, or service mark, arising from the material 
transmitted over Sage’s service, against claims for infringement of patents arising from, combining with, or using in 
connection with, service, Sage’s apparatus and systems of the Customer; against all other claims arising out of any 
act or omission of the member in connection with Sage’s service.  The Customer shall be liable for: 

 
2.5.5.A. Loss due to theft, fire, flood, or other destruction of Sage’s equipment or facilities on Customer’s 

premises. 
 
2.5.5.B. Reimbursing Sage for damages to facilities or equipment caused by the negligence or willful acts of 

the Customer’s officers, employees, agents or contractors. 
 
2.5.5.C. Charges incurred with interconnect or local operating companies for service or service calls made to 

the Customer’s premises or on the Customer’s leased or owned telephonic equipment unless Sage 
specifically authorizes said visit or repairs in advance of the occurrence and Sage agrees in advance to 
accept the liability for said repairs or visit. 

 
2.5.5.D. Payment for all Sage service charges incurred through usage or direct action on the part of the 

Customer. 
 

 2.5.6 The Customer may be required to verify in writing that it is duly authorized to order service at all locations 
designated by the Customer for service, and assumes financial responsibility for all locations designated by the 
Customer to receive Sage’s services.  If the verification (i.e., a letter of authorization) cannot be produced within 
five (5) calendar days of the request, the presubscription of the Customer’s locations are considered unauthorized. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.5. Responsibilities of the Customer  (cont’d) 
 

2.5.6. The Customer shall not use the Sage name, logo or trademark in any promotional materials, contracts, 
Tariffs, service bills, etc., without expressed written authorization from Sage.  The Customer shall not use 
the Sage name, logo or trademark in any pre-sale activities.  The Customer is prohibited from using Sage’s 
name or trademark on any of the Customer’s products or services. 

 
2.5.7. Customer may not assign or transfer any of its rights or services ordered without the prior written consent of 

Sage.  Sage may assign any service orders to its parent company or any affiliate.  Sage will notify Customers 
of any such assignment. 

 
2.5.8. Credit Allowance – Directory 

 
For errors or omissions in listings in alphabetical telephone directories and information records furnished 
without additional charge, the Company shall have no liability. 
 
Subject to the provision of Section 2.4 of this Tariff, the Company shall allow, for errors or omissions in 
alphabetical telephone directories (excluding the use of bold face type), or in information records, an amount 
within the following limits: 
 
1. For listings in alphabetical telephone directories furnished at additional charge, as set forth herein, an 

amount not in excess of the charge for that listing during the effective life of the directory in which the 
error or omission occurred. 

 
2. For listings in the information records furnished at additional charge, as set forth herein, an amount not 

in excess of the charge for the listing during the period of omission or error. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
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SECTION 2 - RULES AND REGULATIONS 
 
2.6 Application for Service 
 

2.6.1. Applicants wishing to obtain service must initiate a service order which may include the Customer’s authorization 
for Sage to instruct other carriers and vendors and the appropriate LEC to provide certain services on the Customer’s 
behalf.  Sage will obtain the proper authorization from the Customer where necessary, pursuant to Commission 
regulations. 

 
2.6.2. An Application for Service may be changed by Customer upon written notice to Sage, subject to acceptance and 

confirmation by Sage, provided that a charge shall apply to any change when the request is received by Sage after 
notification by Sage of the acceptance and confirmation.  Such charge shall be the sum of the charges and costs for 
access facilities and other services and features and the lesser of (i) the monthly recurring rate for each service 
component that has been canceled as a result of the change times the appropriate minimum service period, plus the 
applicable installation or non-recurring charges, and (ii) the costs incurred by Sage in accommodating each change, 
less net salvage.  The costs incurred by Sage will include the direct and indirect cost of facilities specifically 
provided or used, the costs of installation, including design preparation, engineering, supply expense, labor and 
supervision, general and administrative, and any other costs resulting from the preparation, installation and removal 
effort. 

 
2.6.3. Where the Customer or applicant cancels an Application for Service prior to the start of installation of service, lease 

of network elements, or prior to the start of special construction, no charge applies.  Where installation of service 
has been started prior to the cancellation, a cancellation charge equal to the costs incurred by Sage shall apply, but in 
no case shall such charge exceed the charge for the minimum period of the service ordered, including applicable 
installation charges, if any.  The costs incurred by Sage will include the direct and indirect costs of facilities 
specifically leased, provided or used; the cost of installation, including design preparation, engineering, supply 
expense, labor and supervision, general and administrative, and any other costs resulting from the preparation, 
installation and removal effort. 

 
2.7. Establishing Credit, Deposits and Advance Payments 
 

2.7.1. Credit Requirement 
 

2.7.1.A. Residential Applicants and Customers 
 

 2.7.1.A.1. Sage may require an applicant for service to satisfactorily establish credit, but such 
establishment of credit shall not relieve the end-user from complying with Sage’s policy 
regarding the prompt payment of bills. 

 
 2.7.1.A.2.. For the purposes of this rule, “applicant” is to be defined as a person who applies for 

service for the first time or reapplies at a new or existing location after a previous 
discontinuance of service; “customer” is defined as someone who is currently receiving 
service. 

 
 2.7.1.A.3. Sage may elect to require a deposit if, during the last twelve (12) consecutive months, the 

residential applicant:  (1) was deliquent in the the payment of a telecommunications 
service provider account on more than two (2) occasions: (2) presented a dishonored 
check for payment of a telecommunications service account; or, (3) had service 
disconnected due to nonpayment of a telecommunications service account. 

 
  

 
 
 
 



Cause No.  200100304 Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.  456883  Original Sheet 16 
 

=============================================================================================== 
Issue Date:  June 18, 2001 Sage Telecom, Inc. Effective Date:  October 2, 2001 
 James E. Kennedy, Vice President, Business Development 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 

SECTION 2 - RULES AND REGULATIONS 
 
2.7. Establishing Credit, Deposits and Advance Payments, (Cont’d) 
 
 2.7.1. Credit Requirement, (Cont’d) 
 

2.7.1.A. Residential Applicants and Customers, (Cont’d) 
 
 2.7.1.A.4 A residential applicant shall not be required to pay a deposit:   
 

(1) If it can be verified that the residential applicant has been an end-user of any 
telecommunications service provider in the State of Oklahoma for the same type of 
service within the last two years and is not currently delinquent in payment of any 
such telecommunications service provider account.  
 

(2) If the residential applicant furnishes, in writing, a satisfactory guarantee to secure the 
payment of bills for the telecommunications service requested. 

 
(A) Unless otherwise agreed to by the guarantor, the guarantee shall be for the 

amount of deposit the Company would normally require on the applicant’s 
account.  The amount of the guarantee shall be clearly indicated on any 
documents or letters of guarantee signed by the guarantor.   

  
(B) Upon written request by the customer, after a period of four (4) consecutive 

months during which time the average amount of toll charges is shown to have 
decreased by fifty percent (50%) or more:  (i)  The Company shall re-evaluate 
the amount of the guarantee in order to determine if the original guarantee 
amount continues to be consistent with the guidelines set forth in this Section; 
(ii) The amount of the letter of guarantee shall be reduced to an amount which is 
consistent with the guidelines set forth in Section 2.7.4. 

 
(C) When the end-user has paid bills for telecommunications service for twelve (12) 

consecutive residential billings without having service disconnected for 
nonpayment of bills and without having more than two (2) occasions in which a 
bill was delinquent, did not present a dishonored check for payment of a 
telecommunications service account, and is not delinquent in the payment of 
current telecommunications service bills, the Company shall void and return, to 
the guarantor, any documents or letters of guarantee placed with the Company. 

   
  2.7.1.B. Business Applicants 
 

In the case of business service, if the credit of an applicant for telecommunications service has not 
been established to the satisfaction of the Company, the applicant may be required to make a deposit. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.7. Establishing Credit, Deposits and Advance Payments, (cont’d) 
 
 2.7.2 Reestablishment of Credit 
 

Any applicant who previously has been an end-user of Sage and whose service has been discontinued for 
nonpayment of bills shall be required, before service is rendered, to pay all amounts due Sage or execute a deferred 
payment agreement. 

 
 2.7.3 Deposits and Interest 
 

(A) The Company may require a Customer or applicant for service to make a deposit based on the guidelines 
stated in Section 2.7.1. The amount of the deposit shall not exceed an amount equal to two (2) months local 
exchange charges and/or two (2) months toll charges determined by actual or anticipated usage.  Where 
local exchange charges are billed in advance, the deposit shall include only one (1) month's such charges.   

 
(B) Upon written request by the customer, after a period of four (4) consecutive months during which time the 

average amount of toll charges is shown to have decreased by fifty percent (50%) or more, the Company 
shall re-evaluate the amount of the deposit in order to determine if the original deposit amount continues to 
be consistent with the guidelines set forth in this Section.  The amount of the deposit shall be reduced to an 
amount which is consistent with the deposit guidelines set forth in this Section.  Any excess amount of the 
deposit resulting from the reduction required in paragraph (2) of this subsection shall be refunded to the 
customer. 

 
(C) Interest on cash deposits shall be paid by the Company at no less than the rate calculated as follows: 

 
(1) For all consumers deposits returned within one (1) year or less, the interest rate shall be 

established the 1st day of January of each year to equal the average of the weekly percent annual 
yields of one (1) year U.S. Treasury Securities for September, October, and November of the 
preceding year.  The interest rate shall be rounded to the nearest basis point. 

 
(2) For all consumer deposits held by the Company for more than one (1) year, the interest rate shall 

be established the 1st day of January of each year to equal the average of the weekly percent 
annual yields of 10 year U.S. Treasury Securities for September, October, and November of the 
preceding year.  The interest rate shall be rounded to the nearest basis point.  The Company may 
pay the average of the one (1) year Treasury Security, as referenced in paragraph (C)(1) of this 
Section, for the first year the deposit is held. 

 
(3) Provided, however, that after the interest rate is initially established pursuant to this subsection, 

the interest rate(s) shall not change unless the application of the formula in paragraphs (C)(1) 
and/or (C)(2) results in a change in interest rate(s) that is/are greater than two hundred (200) basis 
points. 

 
(D) If a refund of the deposit is made within thirty (30) days of receipt of the deposit, no interest 

payment is required.  If the Company retains the deposit more than thirty (30) days, payment of 
interest shall be made retroactive to the date of deposit.  No interest shall accrue on a deposit after 
discontinuance of service.   
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SECTION 2 - RULES AND REGULATIONS 
 
2.7. Establishing Credit, Deposits and Advance Payments, (cont’d) 
 
 2.7.3 Deposits and Interest, (Cont’d) 

 
E) The Company shall provide payment of accrued interest for all end-users annually by negotiable 

instrument or by credit against current billing. 
 

(F) The deposit shall cease to draw interest on the date it is returned or credited to the end-user’s 
account. 

 
(G) In determining the amount of any deposit permitted by this Section, charges for estimated 

telephone directory advertising will not be used. 
 
 

(H) The amount of the deposit, with accrued interest, shall be applied to any unpaid charges at the time 
of a discontinuance of services.  The balance, if any, shall be returned to the end-user within thirty 
(30) days after settlement of the consumer's account, either in person or by mailing it to the end-
user’s last known address. 

 
(I) If service is not connected, or after disconnection of service, the Company shall promptly and 

automatically refund the customer's deposit plus accrued interest on the balance, if any, in excess 
of the unpaid bills for service furnished. A transfer of service from one (1) premise to another 
within the area of the Company shall not be deemed a disconnection within the meaning of this 
Section, and no additional deposit may be required unless otherwise permitted by this Section. 

 
(J) The Company shall automatically refund the deposit for residential service, with accrued interest, 

after twelve (12) months' satisfactory payment of undisputed charges and where payment was not 
late more than twice; provided, however, that service has not been disconnected within the twelve 
(12) month period.  Payment of a charge shall be deemed satisfactory if received on or prior to the 
date the bill is due.  Payment of a charge shall be deemed not satisfactory if made by a check that 
is subsequently dishonored.  If the end-user does not meet these refund criteria, the deposit and 
interest may be retained in accordance with Section 2.7.1. 

 
(K) The Company may withhold refund or return of the deposit, pending the resolution of a dispute 

with respect to charges secured by the deposit. 
 

(L) The Company shall keep records to show: 
 

(1) The name, account number, and address of each depositor. 
(2) The amount and date of the deposit. 
(3) Each transaction concerning the deposit. 

 
(M) The Company shall issue a receipt of deposit to each applicant from whom a deposit is received 

and shall provide means whereby a depositor may establish claim if the receipt is lost. 
 

(N) Such records shall be retained for two (2) years after deposit and/or interest is refunded or applied. 
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SECTION 2 - RULES AND REGULATIONS 
 

2.7. Establishing Credit, Deposits and Advance Payments, (cont’d) 
 
 
 2.7.3 Deposits and Interest, (Cont’d) 

  
(O) Upon the sale or transfer of the Company or operating units thereof, the seller shall file, 

with the application of transfer, a verified list of the information in subsection (L) of this 
Section, and the unpaid interest thereon.  The information provided shall be treated as 
confidential and shall not be available for public inspection unless ordered by the 
Commission after notice and hearing. 

 
(P) The deposit made by the end-user with the Company at the time of application for 

telephone service shall not constitute an advance payment to cover service bills, but for all 
purposes it is to be considered as security for the payment of monthly bills or other proper 
charges. 

 
 2.7.4 Advance Payments 

 
At the time an application for service is made, an applicant may be required to pay an advance payment 
amount equal to one month's service charges and/or the service connection and/or equipment charges plus 
applicable taxes, fees, and surcharges  as well as  nonrecurring charges for any required special construction. 
Advance payments received by Sage in funds other than credit card, Moneygram, or Western Union Quick 
Collect may delay service implementation for up to 5 business days after payment is honored.  The amount of 
the first month’s service is credited to the Customer's account on the first bill rendered.  An advance payment 
may be required in addition to a deposit.  

 
2.8. Payment of Charges 
 

2.8.1. The Customer is responsible for the payment of all charges for facilities and services furnished by Sage to the 
Customer and to all Users authorized by the Customer, regardless of whether those services are used by the 
Customer itself or are resold to or shared with other persons. 

 
2.8.2. For billing of monthly charges, service is considered to be established upon the day in which Sage notifies 

the Customer of installation and testing of the Customer’s services. 
 

2.8.3. Usage charges will be billed monthly in arrears.  Customer will be billed for all usage accrued beginning 
immediately upon access to the service.  Customers will be billed for usage occurring during their specific 
30-day billing cycle, which for purposes of computing charges shall be considered a month.  The rates 
charged to a Customer will be the rates in effect on the first day of the Customer’s billing cycle. 
 

2.8.4. Monthly charges for all access service components, provided hereunder, are billed in advance of service and 
reflect the rates in effect as of the date of the invoice.  A Customer’s first invoice may contain charges from 
previous periods for service provided from the date of installation through the current invoice period. 

 
2.8.5. Bills are due and payable as specified on the bill.  Bills may be paid by mail or in person at the business 

office of Sage or an agency authorized to receive such payment.  All charges for service are payable only in 
United States currency.  Payment may be made by cash, check, money order, cashier’s check, or certain 
major credit cards.  Customer payments are considered prompt when received by Sage or its agent by the due 
date on the bill.  Amounts not paid within fifteen (15) days after the mail date of invoice will be considered 
past due.  In the event that a postmark on a customer’s payment received after the due date is not discernible, 
a three day mailing period will be presumed.  If the last calendar day for remittance falls on a Sunday, legal 
holiday, or other day when the offices of Sage are not open to the general public, the final payment date shall 
be extended through the next business day.  If Sage becomes concerned at any time about the ability of a 
Customer to pay its bills, Sage may require that the Customer pay its bills and make such payments in cash or 
the equivalent of cash. 

 
 2.8.6 The Company may apply a late payment charge if any portion of the Customer’s payment is received by the 

Company after the payment due date, or if any portion of the payment is received by the Company in funds 
which are not immediately available upon presentment.  The late payment charge shall be applied to the 
portion of the payment not received by the date due, multiplied by a factor.  The late factor shall be 1.5% per 
month.   
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SECTION 2 - RULES AND REGULATIONS 
 
2.8. Payment of Charges, (Cont’d) 
 
 2.8.7   Any disputed charge may be brought to Sage’s attention by verbal or written notification.  In the case of 

a billing dispute between the Customer and Sage that cannot be settled to their mutual satisfaction, the 
undisputed portion and subsequent bills must be paid on a timely basis, or the service may be subject to 
disconnection.  The Customer may request an in-depth investigation into the disputed amount and a 
review by a Sage manager.  During the period that the disputed amount is under investigation, Sage shall 
not pursue any collection procedures or assess late fees with regard to the disputed amount.  The 
Customer shall be required to pay the undisputed part of the bill, and if not paid, Sage may discontinue 
service.  In the event the dispute is not resolved, Sage shall inform the customer that the customer has 
the option to pursue the matter with the Oklahoma Corporation Commission, and will provide the 
customer with the appropriate contact information. 

 
 2.8.8   The Customer is responsible to pay Sage for all toll calls or other third party charges resulting from the 

origination of calls to points outside the local exchange and for charges or calls billed to the Customer’s 
number. 

 
2.8.9 Sage may assess up to a twenty-five dollar ($25) charge for each returned check or credit card 

chargeback. The Company may refuse to honor any Customer's personal check, draft, or other 
instrument if, in the preceding twelve (12) months, the Customer had twice submitted payments through 
the use of personal checks, drafts, or other instruments that were subsequently dishonored.  Exceptions 
shall be made when the payment(s) had been dishonored due to bank error.  

  
 2.8.10 If service is suspended/disconnected by Sage in accordance with the provisions of the Tariff and later 

restored, restoration of service will be subject to all applicable installation charges.  In addition to the 
installation charges, the customer will be required to pay all charges due, including the charges up to the 
point of suspension/disconnection.   

 
 2.8.11 When circumstances prevent customers from paying their invoices in full, Sage may make special 

accommodations to assist customers by setting up a regular payment plan. Payment plans are only set up 
at the request of the customer.  Payment plans are intended to function as a short-term solution and will 
be reviewed and approved on an individual case basis. 
 

2.8.12 Customers may elect to receive monthly billing and customer service in English or Spanish. 
 

2.8.13.    Multi-Account, Multi-Brand and Multi-Affiliate Credit and Collections Practices 
 

The Company may collect on behalf of itself and/or its affiliates or brands in one or more transactions as 
permitted by law.  In an effort to satisfy any outstanding account balance(s) of the Customer for 
previously-billed products or services, the Company may apply any credit balances of the Customer 
from one of the Customer’s existing or previous accounts to another of the same Customer’s existing or 
previous accounts and the Company may apply any credit balances of the Customer from one Company 
affiliate or brand to another.  In all such instances, the Customer shall remain responsible for any 
remaining unsatisfied balances, for any fees or taxes, and for any additional balances incurred.  

 
 
 

Material previously located on this page now appears on Sheet 20.1. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.9. Interruption of Service 
 

Whenever service to any customer is inoperative, other than by reason of negligence, or willful act of the customer, 
or causes beyond the control of the Company, and remains inoperative for more than twenty-four (24) consecutive 
hours after being reported by the customer or having been found to be interrupted by the telecommunications service 
provider, the telecommunications service provider shall refund upon request of the customer the prorated part of that 
month's local exchange service charges and any regulated equipment charges for the period of days during which the 
telephone service was not provided.  The refund will be accomplished by an identified credit, on the next bill for 
telephone service.  The maximum credit during a single billing period shall not exceed the amount of local exchange 
service charges.  There shall be no diminution of allowed message units where billing is on a message unit basis or 
for toll charges.  The Company shall have no other liability for service interruptions.  If written notice of a dispute as 
to charges is not received by the Company within 30 days of the date a bill is issued, such charges shall be deemed to 
be correct and binding on the Customer. 
 
 
 
 

Material appearing on this page was previously located on Sheet 20. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.10. Restoration of Service 
 
 If service is disconnected for nonpayment, service will be reestablished only upon receipt of payment of all charges due, 

which include charges for service and facilities during the period of disconnection and which may include a service 
restoration fee.  If the Customer has a history of payments returned for insufficient funds, the Company may require 
payment by cash, money order, personal check or certified check.  If payment is made by personal check, restoration will 
be effected upon clearance of the check.  When a Customer’s service has been disconnected in accordance with this Tariff 
and the service has been terminated through the completion of the Company’s service order, service will be reestablished 
only upon a basis of an application for new service. 

 
 The use and restoration of service shall be in accordance with the priority system specified in part 64, Subpart D of the 

Rules and Regulations of the Federal Communications Commission. 
 
2.11. Disconnection of Service by Customer 
 

2.11.1. By giving advance written notice, Customer may disconnect service at any time following its minimum service 
requirement(s). 

 
2.11.2. The telecommunications service provider shall refund or credit the Customer the prorated part of that month’s 

local exchange service charges and any regulated equipment charges for the period of days after disconnection 
date requested by Customer. 

 
2.11.3. If the Customer disconnects service prior to the end of a term plan, the termination liabilities associated with the 

term plan will apply. 
 

2.11.4. If a customer purchases Sage’s bundled offering and subsequently disconnects Sage’s local service and purchases 
local service from a different carrier, the customer can contact Sage to obtain the proper PIC code for the third-
party provider of long-distance services. 

 
2.12. Cancellation for Cause 
 

2.12.1 The Company may discontinue service or cancel an application for service, pursuant to applicable Commission 
rules, without incurring any liability for any of the following reasons: 

 
  A. Nonpayment of a bill for regulated telecommunications services within the period; 

B. Failure to make a security deposit; 
C. Violation of or noncompliance with any provision of law, or of the tariffs or terms and conditions of service 

of the Company filed with and approved by the Commission: 
C. Refusal to permit the Company reasonable access to its telecommunications facilities for recovery, 

maintenance, and inspection thereof. 
D. Interconnection of a device, line, or channel to Company facilities or equipment contrary to the Company’s 

terms and conditions of service on file with and approved by the Commission. 
E. Use of telephone service in such manner as to interfere with reasonable service to other end-users. 
 

2.12.2 Service may be discontinued during normal business hours on or after the date specified in the notice of 
discontinuance.  Service shall not be discontinued on a day when the offices of the Company are not available to 
facilitate reconnection of service or on a day immediately preceding such a day. 
 

2.12.3 Service shall not be discontinued unless written notice by first-class mail is sent or delivered to the Customer at 
least ten days prior to the date of the proposed discontinuance. 
 



Cause No.  200100304 Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.  456883  Original Sheet 22 
   

=============================================================================================== 
Issue Date:  June 18, 2001 Sage Telecom, Inc. Effective Date: October 2, 2001 
 James E. Kennedy, Vice President, Business Development 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 

SECTION 2 - RULES AND REGULATIONS 
 

2.12. Cancellation for Cause, (Cont’d) 
 
2.12.4 Customers shall have a minimum of 12 days from the rendition of a bill to pay the charges stated. 

 
2.12.5 At least 24 hours preceding a discontinuance, the Company shall make reasonable efforts to contact the Customer to 

advise it of the proposed discontinuance and what steps must be taken to avoid it. 
 

2.12.6 Insufficient reasons for denial or disconnection of service: 
 
A.  Nonpayment for telephone service by a previous occupant at the premises for which service is sought, or by 

reason of nonpayment of any amount back-billed due to misapplication of rates provided the applicant 
enters into a deferred payment plan.  The Company shall not disconnect or suspend service without mailing 
or delivering a bill to the customer for the amount due. 

 
B.  Business service will not be disconnected for failure to pay a bill for a residential service. 
 
C.  Service will not be withheld from a customer whose name was fraudulently used to obtain service at 

another location without the end user's permission or knowledge. 
 
D.  The Company shall not deny service to a customer for nonpayment of an amount past due for more than 

three (3) years, if the company cannot substantiate the charges with a copy of the customer’s bill. 
 
E.  Service shall not be discontinued to a current customer in good standing who accepts an additional 

household member owing a previous bill to the Company, unless that additional household member is 
listed on the lease arrangements or another utility service as a responsible party, or unless the household 
member shared service with the customer at a different or same location. 

 
F.  The Company shall not provide billing and collection for any provider of intrastate telecommunications 

services who does not have proper authority to operate in the State of Oklahoma. 
 
G.  Local exchange service shall not be denied or terminated for nonpayment of non-regulated services or 

disputed charges. 
 
  2.12.7 The Company’s Notice of Disconnection shall contain the following information: 

 
A. The words “NOTICE OF DISCONNECTION” or words with the same meaning, in print type larger than 

the print type of the notice text. 
 
B. The name, address and telephone number of the Customer. 
 
C.  A statement of the reason for the proposed disconnection and the cost (to the Customer) for reconnection. 
 
D.  The date on or after which service will be disconnected unless appropriate action is taken. 
 
E.  The telephone number in bold print of the Company where the customer may make an inquiry. 

 
 

  



Cause No.   Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.    1st Revised Sheet 23 
  Replacing Original Sheet 23 
   

=============================================================================================== 
Issue Date:  March 3, 2010 Sage Telecom, Inc. Effective Date: March 4, 2010 
 John Debus, Sr. Vice President, CFO, Treasurer 
 3300 E. Renner Road, Suite 350 
 Richardson,, TX  75082-2800 OKL1001 

SECTION 2 - RULES AND REGULATIONS 
 

2.12. Cancellation for Cause, (Cont’d) 
 

2.12.7 The Company’s Notice of Disconnection shall contain the following information:, (Cont’d) 
 
F. A statement that the customer must contact the Company regarding the disconnection, prior to 

contacting the Commission’s Consumer Services Division. 
 
G. The address and telephone number of the Commission’s Consumer Services Division, in print size 

which is smaller than the print size used for the Company’s telephone number. 
 
H.  The services that are being disconnected, whether local and/or toll, and if the service to be 

disconnected is local service, a statement that the customer must also contact their IXC if such 
customer wishes to terminate such service in order to avoid incurring additional charges for such 
service. 

 
2.12.8 The following additional information shall be in the notice unless said information can be obtained in the 

telephone directory and the notice refers the customer to the location in the directory where the information can 
be obtained: 

 
A. A statement of how a customer may avoid the disconnection of service, including a statement that the 

customer must notify the Company on the day of payment as to the place and method of such payment 
when the bill is paid at a place other than the office of the Company. 

 
B. A statement that informs the customer where payments may be made or how to obtain a listing of 

authorized payment agencies. 
    
2.13. Notice and Communication 

 
2.13.1. The Customer shall designate on the Application for Service an address to which Sage shall mail or deliver all 

notices and other communications, except that Sage may also designate a separate address to which Sage’s bills 
for service shall be mailed. 

 
2.13.2. Sage shall designate on the Application for Service an address to which the Customer shall mail or deliver all 

notices and other communications, except that Sage may designate a separate address on each bill for service to 
which the Customer shall mail payment on that bill. 

 
2.13.3. All notices or other communications required to be given pursuant to this Tariff shall be made in writing to 

Sage at 3300 E. Renner Road, Suite 350, Richardson, Texas 75082-2800 or by calling (214) 495-4700.  Notices 
and other communications of either party, and all bills mailed by Sage, shall be presumed to have been 
delivered to the other party on the third business day following placement of the notice, communication or bill 
with the U. S. Mail or a private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first. 
 

2.13.4. Sage or the Customer shall advise the other party of any changes to the addresses designated for notices, other 
communications or billing, by following the procedures for giving notice set forth herein. 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
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SECTION 2 - RULES AND REGULATIONS 
 
2.14. Taxes, Surcharges and Utility Fees 
 

Customer is responsible for the payment of all federal, state and local taxes, surcharges, utility fees, or other similar 
fees (i.e., gross receipts tax, sales tax, municipal utilities tax, Telecommunications Relay Service (TRS), 911 
surcharges or fees) that may be levied by a governing body or bodies in conjunction with or as a result of the service 
furnished under this Tariff.  These charges will appear as separate line items on the Customer’s bill and are not 
included in the rates contained in this Tariff.  There shall be added to the Customer’s bill for service, an additional 
charge equal to the pro rata share of any occupation, franchise, business, license, excise privilege or other similar 
charge or tax, now or hereafter imposed upon the gross receipts or revenue of Sage by any municipal taxing body or 
municipal authority whether by statute, ordinance, law or otherwise, and whether presently due or to hereafter become 
due.  The charge applicable to each Customer will appear as a separate  
line item on the Customer’s regular monthly bill and shall be determined on a basis equal to the tax levied by each 
municipal taxing body or municipal authority. 

 
2.15. Customer Billing Inquiries 
 

Any customer who has a question regarding his/her telephone bill may contact Sage toll free at (888) 449-4940, or at 
3300 E. Renner Road, Suite 350, Richardson, Texas  75082-2800. 
 

2.16. Oklahoma Universal Service Fund 
 

The Oklahoma Universal Service Fund (USF) has been established by the State of Oklahoma to help pay for keeping 
local phone rates affordable for low income customers. The amount of the surcharge will be consistent with the rate set 
by the Commission from time to time. 
 

2.17 Public Utility Assessment Fee 
  

A. Pursuant to 17 Oklahoma Statue Annotate §180.11 and Oklahoma Administrative Code 165:5-3-27, the telephone 
company may recover amounts assessed to provide the level of funding established by the legislature for the 
Corporation Commission Public Utility Division for the regulation of Oklahoma public utilities.   

 
B. The assessed amount for a fiscal year shall be adjusted by a true-up of any over or under recovery by the 

Telephone Company of assessed amounts from the prior fiscal year.   
 

C. The recovery of the assessed amount will be accomplished over the fiscal year for which the assessment is levied.  
 
D. The recovery of the assessed amount will be by a monthly fee which shall be applied to each exchange access line 

in addition to the monthly rate for basic exchange service. 
 
        Public Utility Assessment Fee 
 Monthly fee per exchange access line    $0.12 
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SECTION 2 - RULES AND REGULATIONS 
 
2.18. Lifeline Service 
 
 2.18.1. Basic Lifeline Applicability 

 
1. Lifeline Service is a telecommunications service assistance program designed to provide eligible 

residential customers with a reduction to the price of basic local exchange service. The purpose of this 
offering is to maintain and preserve universal service. 

 
2. Eligible customers will receive a credit of $1.17 per month from the Oklahoma Universal Service Fund 

(“OUSF”) to be applied to their basic local exchange access service. 
 

3. In addition to the discount indicated in paragraph 2.18.1.2, eligible customers will receive a $1.75 (Tier 2) 
credit, and $0.58 (Tier 3) credit.  

 
4. Eligible customers will receive a credit on the Interstate Subscriber Line Charge (maximum $6.50) per 

month for Tier 1 service from the Federal Universal Service Fund.*  
 
5. Customers meeting the eligibility criteria for Tribal Lands will receive a credit of up to $25.00 to reduce 

the basic local service plan cost to no less that $1.00.   
 
6. Lifeline customers shall not receive credits in excess of the normal applicable tariffed rate for their local 

exchange service. 
 
   7. Customers may have multiple lines per location, however, only the primary line is eligible for any lifeline 

discount at the customer’s principal residence.  An applicant for Lifeline Service may report only one 
address in the state as the principal place of residence. 

 
   8. All charges, either recurring or nonrecurring, for any service or feature other than Lifeline Service shall 

be billed at the tariffed rate. 
 
   9. Lifeline discounts shall not be available on a retroactive basis. 
 
   10. Lifeline discounts are available on all residential local service plans. 
 
   11. Lifeline customers may have calling features but will only receive the lifeline credit to their local                         

service plan. 
 
 
 
 
 
 *Sage will credit the Subscriber Line Charge (“SLC”) at the Incumbent LEC’s current tariffed SLC rate. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.18. Lifeline Service (Cont’d) 
 
 2.18.2. Designated Services Available to Basic Lifeline Customers(1) 
 

The following services shall be offered to eligible Lifeline customers: 
 
1. Single Party Service 
2. Local Usage 
3. Touch Tone Services 
4. Voice Grade Access to the Public Switched Network 
5. Access to Emergency Services 
6. Access to Operator Services 
7. Access to Interexchange Services 
8. Access to Directory Assistance 
9. Availability of Toll Restriction at No Charge(2) 

 
2.18.3.  Eligibility Requirements 

 
1. In order to qualify for the Lifeline Service program, a customer must meet the requirements of 47 CFR § 

54.400 through 54.415 and show that they: 
a. Participate in: 

1. Aid to Families with Dependent Children 
2. Food Stamps, 
3. Medical Assistance and/or Medicaid, 
4. Supplemental Security Income (SSI), 

b. Participate in Federal Public Housing Assistance 
c. Participate in Low Income Home Energy Assistance Programs (LIHEAP) 
d. Participate in or receive assistance or benefits, as certified by the State Department of 

Rehabilitation Services, under a program providing vocational rehabilitation, including aid to the 
hearing impaired, or 

e. Participate in or receive assistance or benefits, as certified by the Oklahoma Tax Commission, 
pursuant to the Sales Tax Relief Act, 68 O.S. § 5011 et seq. 

f. The applicant must not be a dependent for Federal Income Tax purposes, unless over the age of 
60.   

 
2. Upon verification of the applicant’s criteria stated above, Sage will begin providing the reduction.  

Lifeline billing will not be implemented or continued unless telephone service arrangements are, and 
remain, within the Lifeline Service criteria specified above. 

 
3. Lifeline customers who have met the eligibility criteria specified, will remain eligible for a period of 12 

months from the date of certification.  Recertification is required annually or at any time the qualifying criteria 
or the customer’s eligibility status changes. 

 
4. Lifeline customers will be converted to standard residential service rates once they no longer qualify for 

Lifeline Service.  No service charges will apply for this change in service.   
 
 
_________________________________ 
(1) Lifeline service may not be disconnected for non-payment of toll charges. 
(2) Eligible customers accepting toll restriction services shall not be required to pay a deposit.

(CT) 
 

(CT) 
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2.18. Lifeline Service (Cont’d) 
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SECTION 2 - RULES AND REGULATIONS 
 
2.18. Lifeline Service (Cont’d) 
 

2.18.4. Lifeline Service on Tribal Lands 
 
  A. Eligibility Requirements 
 

1. Lifeline Service will be provided to those applicants who certify participation in at least 
one of the following programs: (3) 

 
 a. Aid to Families with Dependent Children  

b. Food Stamps 
 c. Medical Assistance and/or Medicaid, or 
 d. Supplemental Security Income (SSI) 
 e. Participate in Federal Public Housing Assistance 
 f. Participate in Low Income Home Energy Assistance Programs (LIHEAP) 

g. Participate in or receive assistance or benefits, as certified by the State 
Department of Rehabilitation Services, under a program providing vocational 
rehabilitation, including aid to the hearing impaired; or 

h. Participate in or receive assistance or benefits, as certified by the Oklahoma Tax 
Commission, pursuant to the Sales Tax Relief Act, 68 O.S. § 5011 et seq. 

 i. Bureau of Indian Affairs – General Assistance 
 j. Tribally Administered Temporary Assistance for Needy Families (TANF) 
 k. Head Start (1) (under income qualifying eligibility provision only) 
 l. National School Lunch Program (2) (free lunch program only) 

  
2. The applicant must also certify: (3) 
 

a. Residence on tribal lands as described in Title 47, Code of Federal Regulations, 
Section 54.400 (e). 

b. Agreement to notify the Company if the applicant or customer no longer 
participates in the program or programs described in Paragraph 1, above, in which 
the applicant or customer certified their participation. 

c. The applicant is not a dependent for Federal Income Tax purposes, unless over the 
age of 60. 

 
3. Upon receipt of certification, the Company will begin providing the reduction.  Lifeline 

billing will not be implemented or continued unless telephone service arrangements are 
and remain, within the Lifeline Service criteria specified above. 

 
 
 
 
 
 
 
 

(1) Eligibility only includes applicants who satisfy the income qualifying eligibility provision. 
(2) Eligibility only includes applicants who satisfy the income standard of the program for free meals. 
(3) Sage Telecom assumes no responsibility for certification of applicant's eligibility. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.18. Lifeline Service (Cont’d) 
 

2.18.4. Lifeline Service on Tribal Lands, (Cont’d) 
 

4. The Lifeline credits will be discontinued upon receipt by the Company of notice that the Customer  no 
longer meets the eligibility requirements for the Lifeline Credits. 

 
5. The Lifeline credits will be automatically discontinued unless the customer annually certifies they 

continue to meet the eligibility requirements for Lifeline credits.  All such annual self recertification 
must be received by the Company within 60 days of the date on the notification letter.  

 
6. Lifeline customers will be converted to standard residential service rates once they no longer qualify for 

Lifeline Service.  No service charges will apply for this change in service. 
 

2.18.5. Lifeline Credits for Lifeline Service on Tribal Lands 
 

Additional Federal Lifeline support of up to $25 per month is available to eligible residents of tribal lands, as 
defined in C.F.R. § 54.400(e), as long as the amount does not bring the basic local residential rate below $1 
per month per qualifying low-income subscriber (47 C.F.R. § 54.403(a)(4)).  In no instance will a 
subscriber’s monthly local residential rate be less than $1.00 after the application of the Lifeline credits. 
 
Qualified lifeline applicants on Tribal Lands will receive credits off of the monthly basic residential service 
rate as follows. 
 

a. A federal approved waiver of the Subscriber Line Charge (SLC) (Tier One). 
b. An additional federal approved reduction of $1.75 (Tier Two). 
c. One half of the state approved reduction ($1.17) is $0.58 (Tier Three). 
d. An additional federal approved reduction of up to $25 (Tier Four). 
e. An initial state credit of $1.17.  
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SECTION 2 - RULES AND REGULATIONS 
 
2.18. Lifeline Service (Cont’d) 
 
  [Reserved for Future Use] 
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SECTION 2 - RULES AND REGULATIONS 
 
2.19. Link Up Service  
 
  2.19.1 Link Up Assistance for Initiating Service – Basic 
 

1. Applicability 
 

The Link Up Program is a federally sponsored lifeline assistance program designed to make telephone 
service accessible to low-income residential households who are currently not on the public switched 
network.  Through the program the Service Charge for the installation fee of the main residence access 
line, will be discounted.   

 
2. Eligibility Requirements 
 

a. The requirements as set for in Lifeline Service Section 2.18.3 shall be used by the Company to 
determine    the eligibility of a subscriber for Link Up assistance.   

 
b. Link Up Service is available to eligible applicants. 

 
c. The service installation charge as described above will be reduced by 50%, not to exceed $30. 

 
3. Link Up Service – On Tribal Lands 
 
 Eligibility Requirements 
 

a. The requirements as set forth in Lifeline Service Section 2.18.5 shall be used by the Company 
to determine the eligibility of a subscriber for Link Up Service – On Tribal Lands. 

 
b. The service installation charge, as described above will be discounted by fifty percent, not to 

exceed $30.  An additional 100% discount will be applied for service installation charges 
between $60 and $130 assessed for commencing telecommunications service at the principal 
place of residence needed to initiate service.  

 
c. The discount will not apply to charges for facilities or equipment on the customer side of the 

demarcation point.  
 

(CT) 
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SECTION 2 - RULES AND REGULATIONS 
 
2.20 Public Switched Network Recovery Charge 
 

The Public Switched Network Recovery Charge is a monthly recurring charge which is applied on a per customer 
access line basis.  This fee is intended to recover costs to access the public switched network for local service. 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services 
 

3.1.1. General - Telecommunications Services consist of the services offered pursuant to this Tariff, either 
individually or in combination.  Each service is offered independently of the other and is offered via Sage’s 
facilities, conventional network elements purchased from other local exchange carriers, or via resale of 
facilities of other local exchange carriers for the transmission of one-way or two-way communications, unless 
otherwise noted.  A connection to Sage’s switching network enables the Customer to: 

 
1. receive calls from other stations on the public switched telephone network; 
2. access Sage’s Local and intraLATA calling services as set forth in this Tariff; 
3. access intrastate, interstate and international calling services provided by Sage and other certified 

common carriers; 
4. access toll-free telecommunications services such as 800 NPA; 
5. access 9-1-1 service for emergency calling; and 
6. access other operator and directory assistance services. 

 
3.1.2. Local Exchange Service - Service provides Residential and Business Customers with the ability to originate 

calls from a Sage-provided access line to all other stations on the public switched telephone network bearing 
the designation of any central office exchanges included in the Customer’s local calling area.  Calls to 
destinations outside the local calling area but within the same state and LATA will be charged the intraLATA 
toll rates.  IntraLATA services are available on a switched basis only. 

 
Following are types of orders for Local Exchange Service that Sage will accept: 
 
Conversions  
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.2. Local Exchange Service  (cont’d) 
 
  New Installations 
 
  Following are types of new line installations that Sage Telecom will perform: 
 

1. Additional new lines for Sage Telecom customers who have service or are in the process of converting 
existing service at that location to Sage Telecom. 

 
2. Physical move of lines and service for existing Sage Telecom customers to a new location. 

 
 
 
 
 
 
 
 
 
  3. Installation of lines at locations that have never had local telephone service. 
 
  4. New installations where the customer is not converting existing local telephone service. 
 

Residential and Business Customers may choose from one of the Local Service Plans in Section 3.1.4 and 
are assessed a flat monthly fee based on their local service plan(s) and originating exchange that entitles the 
customer to unlimited usage. 
 

  3.1.2.A. Business Services - Business Services provide the Customer with the general 
telecommunications services listed in Section 3.1.1 of this Tariff with the following 
modifications, limitations and restrictions: 

 
1. Business Services cannot be used to originate calls to other telephone companies’ caller-

paid information services (e.g., N.A. 900, NXX 976, etc.).  Calls to those numbers and 
other numbers used for caller-paid information services will be blocked by Sage, unless 
otherwise requested by customer to be unblocked. 

 
2. Service is furnished only for use by the Business Customer, guests, employees and 

business associates. 
 

3. Business service offerings that include unlimited usage are available to business customers 
with ten or fewer business lines. Unlimited long distance offers apply only to domestic 
direct-dialed live voice calls. Inbound calls using Sage Inbound Only Toll Free Service 
(8xx), operator-assisted calls, calling card calls, information service calls and other similar 
calls are not included and incur additional charges. Certain applications, e.g., auto-dialing, 
broadcast FAX, modem to modem, long distance Internet or Intranet access, call center 
and certain switching applications are not permitted above incidental levels under 
unlimited service plans.  Customers not complying with the terms of the plan will be 
transitioned to a per-minute rated plan. 
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Issue Date: March 18, 2009 Sage Telecom, Inc. Effective Date: April 17, 2009   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0905 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.2. Local Exchange Service  (cont’d) 
 
  3.1.2.A. Business Services 
 
   4. Service is available whenever the use of the service is primarily or substantially of a 

business, professional institution or otherwise occupation nature, or where the listing 
required is such as to indicate business use.  Business rates are applicable to: 

 
a. Offices, stores, factories, boarding houses, offices of hotels and apartment houses, 

colleges, public, private or parochial schools, hospitals, nursing homes, libraries, 
institutions, churches and all other establishments of a strictly business nature. 

 
b. Any location where a business designation is provided or when a title indicating a 

trade, occupation or profession is listed. 
 

c. Service terminating solely on the answering service facilities of a telephone answering 
firm will carry business rates. 

 
d. Residential locations where the Business customer has no regular business telephone 

service and the use of the service by the Business Customer, members of the 
household, or guests is of a business nature as may be indicated by advertising 
through newspapers, handbills, billboards, circulars, business cards, or otherwise. 

 
  3.1.2.B. Residential Services - Residential Services provide the Customer with the general 

telecommunications services listed in Section 3.1.1 of this Tariff and is not available to those 
locations governed by Section 3.1.2.A. 

 
1. Residential Services cannot be used to originate calls to other telephone companies’ caller-

paid information services (e.g., N.A. 900, NXX 976, etc.).  Calls to those numbers and 
other numbers used for caller-paid information services will be blocked by Sage, unless 
otherwise requested by the customer to be unblocked. 

 
   2. Service offerings that include unlimited usage are limited to use for residential voice 

applications.  This includes service offerings providing for unlimited local usage, 
unlimited intraLATA usage and/or unlimited interLATA usage.  No commercial use of 
any form is permitted for such unlimited service offerings.  Incidental calling for dial-up 
internet access, for data and fax type applications and for other similar restricted uses 
reflected in this tariff is permitted up to a maximum of 1200 minutes within any thirty-day 
period; any such usage beyond this threshold shall be presumed to be non-residential in 
nature.  If, at any time, the Company determines that the Customer’s usage is non-
residential or is not consistent with use for residential voice applications, the Company 
may immediately take actions to enforce adherence to this tariff and to the Company’s 
Statement of Terms and Conditions of Service that are applicable to interLATA and 
international long distance.  Such actions may include the transition to a higher tier within 
the customer’s existing service plan and the application of the High Usage Charge as 
specified in Section 4.1.14, following. 
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Issue Date: July 30, 2007 Sage Telecom, Inc. Effective Date: September 1, 2007   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0707 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.2. Local Exchange Service  (cont’d) 
 
  3.1.2.B. Residential Services 
 

The High Usage Charge is applicable to all Residential service plans whenever usage 
thresholds established in Section 4.1.14, following, are exceeded, including plans that offer 
unlimited usage and plans that do not offer unlimited usage.  The existence of the High Usage 
Charge shall be communicated to the Customer in advance of its initial application, and shall 
thereafter apply automatically whenever the threshold is exceeded.  Upon request, usage 
information will be provided pursuant to Section 4.1.14, following. 
 
For residential service offerings that include unlimited usage, the Company will notify the 
Customer in writing when the previous month’s usage exceeds that normally associated with 
residential voice applications.  Such written notice will inform the Customer that a higher tier 
rate will apply if, after two additional months, the usage remains above usage thresholds 
established in the existing service plan.  Customers whose excessive usage levels resulted in a 
higher rate will, upon request, qualify for the lower-tier rate(s) after three consecutive months 
of usage below usage thresholds established in the existing service plan.  The High Usage 
Charge is a separate element and applies independently of any unlimited plan rate tier.     
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Issue Date:  March 11, 2008 Sage Telecom, Inc. Effective Date:  April 11, 2008 
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0803 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes 
 

 3.1.3.A. Sage provides telecommunications services, as described in this tariff, within the following  
AT&T (AT&T OKLAHOMA) exchanges.  Class of service (i.e., Residential or Business) 
availability (noted by “Y”) by exchange is also noted.  It is the Company’s intention to mirror 
AT&T OKLAHOMA’s local calling scopes. 

 
 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

Ada Y  Y Roff 
Afton Y  Y  
Alex Y  Y  
Allen Y  Y  
Alluwe Y  Y  
Altus Y  Y Blair and Headrick; Elmer (Santa Rosa Telephone 

Cooperative, Inc.) 
Alva Y Y Capron (KanOkla Telephone Association) 
Anadarko Y  Y  
Antlers Y  Y  
Ardmore Y  Y  
Atoka Y  Y  
Bartlesville Y Y Copan and Dewey 
Bennington Y  Y  
Bessie Y  Y Cordell, Corn (ALLTEL Oklahoma, Inc.) 
Billings Y  Y  
Binder Y  Y  
Blackwell Y  Y  
Blair Y  Y Altus 
Bokoshe Y  Y  
Boswell Y  Y  
Braggs Y Y Muskogee 
Breckinridge Y Y Breckinridge, Carrier, Enid, Fairmont, Hillsdale, 

Kremlin and Waukomis; Douglas, Drummond, Lahoma 
(Pioneer Telephone Cooperative, Inc.) 

Bristow Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 
Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Byars Y  Y  

 
(CT) 

 
(CT) 
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=============================================================================================== 
Issue Date:  December 31, 2001 Sage Telecom, Inc. Effective Date:  March 10, 2002 
 James E. Kennedy, Vice President, Business Development 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d) 
 

Cache Y Y Cache, Indiahoma, Lawton, Walters; Sterling (ALLTEL 
Oklahoma, Inc.), Chattanooga (GTE-Southwest, Inc.), 
Medicine Park (Medicine Park Telephone Company), 
Elgin, Fletcher (Oklahoma Communications Systems, 
Inc.), Apache (Pioneer Telephone Cooperative, Inc.) 

Caddo Y  Y  
Calvin Y  Y  
Carney Y  Y  
Carrier Y Y Breckinridge, Carrier, Enid, Fairmont, Hillsdale, 

Kremlin and Waukomis; Douglas, Drummond, Lahoma 
(Pioneer Telephone Cooperative, Inc.) 

Cashion Y Y All zones of the Oklahoma City Metropolitan Exchange, 
Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.), Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Cement Y  Y  
Chandler Y  Y  
Chelsea Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 

Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Cherokee Y  Y  
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=============================================================================================== 
Issue Date:  December 31, 2001 Sage Telecom, Inc. Effective Date:  March 10, 2002 
 James E. Kennedy, Vice President, Business Development 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d) 
 

 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

Chickasha Y Y All zones of the Oklahoma City Metropolitan Exchange, 
Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.), Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Claremore Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 
Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Cleveland Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 
Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Cliniton Y Y  
Coalgate Y Y  
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=============================================================================================== 
Issue Date:  December 31, 2001 Sage Telecom, Inc. Effective Date:  March 10, 2002 
 James E. Kennedy, Vice President, Business Development 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d) 
 

 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

Collinsville Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 
Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Commerce Y Y Miami, Picher, Quapaw and Treece, KS 
Copan Y Y Bartlesville and Dewey 
Cordell Y Y Bessie 
Coyle Y  Y  
Cromwell Y Y  
Cushing Y  Y  
Davis Y  Y  
Delaware Y  Y Nowata 
Depew Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 

Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Dewey Y Y Bartlesville and Copan 
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Issue Date:  December 31, 2001 Sage Telecom, Inc. Effective Date:  March 10, 2002 
 James E. Kennedy, Vice President, Business Development 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d) 
 

 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

Drumright Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 
Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Duncan Y  Y Velma (ALLTEL Oklahoma, Inc.) 
Durant Y Y  
Eldorado Y  Y  
Elk City Y  Y  
El Reno Y Y All zones of the Oklahoma City Metropolitan Exchange, 

Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.), Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Enid Y Y Breckinridge, Carrier, Fairmont, Hillsdale, Kremlin, 
Waukomis, Douglas, Drummond, Lahoma (Pioneer 
Telephone Cooperative, Inc.) 

Eufaula Y Y  
Fairland Y  Y  
Fairmont Y Y Breckinridge, Carrier, Enid, Fairmont, Hillsdale, 

Kremlin and Waukomis; Douglas, Drummond, Lahoma 
(Pioneer Telephone Cooperative, Inc.) 

Fairview Y  Y  
Ft. Cobb Y  Y  
Ft Gibson Y Y Muskogee 
Ft. Towson Y  Y  
Glencoe Y  Y  
Granite Y  Y  
Grove Y  Y  



Cause No.  200200011 Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   1st Revised Sheet 33 
 

=============================================================================================== 
Issue Date:  December 31, 2001 Sage Telecom, Inc. Effective Date:  March 10, 2002 
 James E. Kennedy, Vice President, Business Development 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d) 
 

 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

Guthrie Y Y All zones of the Oklahoma City Metropolitan Exchange, 
Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.), Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Harrah Y Y All zones of the Oklahoma City Metropolitan Exchange, 
Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.), Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Hartshorne-Haileyville Y  Y  
Headrick Y  Y Altus 
Healdton Y Y  
Henryetta Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 

Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Hillsdale Y Y Breckinridge, Carrier, Enid, Fairmont, Hillsdale, 
Kremlin and Waukomis; Douglas Drummond, Lahoma 
(Pioneer Telephone Cooperative, Inc.) 

Hitchcock Y  Y Watonga (Pioneer Telephone Co-operataive) 
Hobart Y  Y  
Holdenville Y  Y  
Hugo Y Y Soper 
Idabel Y  Y  
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d) 

 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

Indiahoma Y Y Indiahoma, Lawton, Walters; Sterling (ALLTEL 
Oklahoma, Inc.), Chattanooga (GTE-Southwest, Inc.), 
Medicine Park (Medicine Park Telephone Company), 
Elgin, Fletcher (Oklahoma Communications Systems, 
Inc.), Apache (Pioneer Telephone Cooperative, Inc.) 

Ketchum Y  Y 
Kiefer Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 

Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Kingston Y Y  
Konawa Y  Y  
Kremlin Y Y Breckinridge, Carrier, Enid, Fairmont, Hillsdale, 

Kremlin and Waukomis; Douglas Drummond, Lahoma 
(Pioneer Telephone Cooperative, Inc.) 

Lawton Y Y Cache, Indiahoma, Lawton, Walters; Sterling (ALLTEL 
Oklahoma, Inc.), Chattanooga (GTE-Southwest, Inc.), 
Medicine Park (Medicine Park Telephone Company), 
Elgin, Fletcher (Oklahoma Communications Systems, 
Inc.), Apache (Pioneer Telephone Cooperative, Inc.) 

Lone Wolf Y  Y  
Luther Y Y All zones of the Oklahoma City Metropolitan Exchange, 

Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.), Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Madill Y  Y  
Mangum Y  Y  
Marietta Y  Y  
Marland Y Y Ponca City 
Marlow Y Y  
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d) 
 

 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

Maud Y  Y  
McAlester Y  Y  
Medford Y  Y  
Meridian Y Y All zones of the Oklahoma City Metropolitan Exchange, 

Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.), Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Miami Y  Y Commerce, Picher, Quapaw and Treece, KS 
Minco Y Y All zones of the Oklahoma City Metropolitan Exchange, 

Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.), Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Morrison Y Y  
Muldrow Y Y Ft. Smith, AR 
Mulhall Y  Y  
Muskogee Y Y Braggs and Ft. Gibson 
Newkirk Y  Y  
Noble Y Y All zones of the Oklahoma City Metropolitan Exchange, 

Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.), Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Nowata Y  Y Delaware 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d) 
 

 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

Oilton Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 
Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Okemah Y  Y  
Oklahoma City 

Metropolitan Center 
Zone 

   

Oklahoma City Y Y All zones of the Oklahoma City Metropolitan Exchange, 
Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.) Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

1st Tier Zones    
Bethany 
Britton 
Midwest City 
Moore 
Nicoma Park 
Spencer 
Wheatland 

Y 
Y 
Y 
Y 
Y 
Y 
Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
 

All zones of the Oklahoma City Metropolitan Exchange, 
Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.) Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d) 
 

 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

2nd Tier Zones    
Arcadia 
Edmond 
Mustang 
Norman 
Piedmont 
Tuttle 
Yukon 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
 

All zones of the Oklahoma City Metropolitan Exchange, 
Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.) Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Okmulgee Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 
Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Olustee Y  Y  
Pauls Valley Y  Y  
Pawhuska Y  Y  
Pawnee Y  Y  
Perkins Y Y Stillwater 
Perry Y  Y  
Picher Y  Y Commerce, Miami, Quapaw and Treece, KS 
Pocasset Y Y All zones of the Oklahoma City Metropolitan Exchange, 

Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.), Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Pocola Y Y Ft. Smith, AR and Spiro 
Ponca City Y  Y Marland 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d) 

 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

Pryor Y Y Chouteau (Chouteau Telephone Company), Salina 
(Salina-Spavinaw Telephone Company, Inc.) 

Quapaw Y Y Commerce, Miami, Picher and Treece, KS 
Ralston Y  Y  
Rattan Y  Y  
Red Rock Y Y  
Ringling Y  Y  
Ripley Y  Y  
Rocky Y  Y  
Roff Y  Y Ada 
Rush Springs Y  Y  
Ryan Y  Y  
Sallisaw Y  Y  
Sayre Y  Y  
Seminole Y  Y Bowlegs (Pottawatomie Telephone Company) 
Shawnee Y Y All zones of the Oklahoma City Metropolitan Exchange, 

Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.) Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company), Earlsboro 
(Pottawatomie Telephone Company) 

Skiatook Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 
Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Soper Y  Y Hugo 
Spiro Y  Y Pocola 
Stigler Y  Y  
Stillwater Y Y Perkins 
Stratford Y Y  
Tahlequah Y Y  
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d 

 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

Talihina Y Y  
Tishomingo Y  Y  
Tonkawa Y  Y  

Tulsa Metropolitan 
Center Zone 

   

Tulsa Y Y All zones of the Tulsa Metropolitan Exchange, Bristow, 
Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

1st Tier Zones    
Catoosa 
Jenks 
Owasso 
Sand Springs 
Sapulpa 
Sperry 

Y 
Y 
Y 
Y 
Y 
Y 
 

Y 
Y 
Y 
Y 
Y 
Y 
 

All zones of the Tulsa Metropolitan Exchange, Bristow, 
Chelsea, Claremore, Cleveland, Collinsville, Depew, 
Drumright, Henryetta, Kiefer, Oilton, Okmulgee, 
Skiatook; Beggs (Beggs Telephone Company), Bixby, 
Bixby North (Bixby Telephone Company), Hallett, 
Jennings, Keystone, Mannford, Mannford East, Osage, 
Prue (Cimarron Telephone Company), Avant, Barnsdall, 
Broken Arrow, Coweta, Haskell, Hominy, Morris, 
Porter, Ramona, Snug Harbor, Wagoner (GTE-
Southwest, Inc.), Inola, Kellyville, Mounds (Oklahoma 
Communications Systems, Inc.), Wynona (Shidler 
Telephone Company), Ochelata, Oglesby, Talala (Totah 
Telephone Company) 

Tupelo Y  Y  
Vinita Y  Y  
Walters Y Y Cache, Indiahoma, Lawton, Walters; Sterling (ALLTEL 

Oklahoma, Inc.), Chattanooga (GTE-Southwest, Inc.), 
Medicine Park (Medicine Park Telephone Company), 
Elgin, Fletcher (Oklahoma Communications Systems, 
Inc.), Apache (Pioneer Telephone Cooperative, Inc.) 

Wanette Y  Y  
Wapanucka Y  Y  
Waukomis Y Y Breckinridge, Carrier, Enid, Fairmont, Hillsdale, 

Kremlin and Waukomis; Douglas Drummond, Lahoma 
(Pioneer Telephone Cooperative, Inc.) 

Waurika Y  Y  
Weatherford Y  Y  
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.3. Service Areas and Local Calling Scopes, (Cont’d 
 

 
Exchange 

 
Res 

 
Bus 

Local Calling Scope includes the following 
Exchanges and/or Zones 

Weleetka Y Y  
Wellston Y Y All zones of the Oklahoma City Metropolitan Exchange, 

Cashion, Chickasha, El Reno, Guthrie, Harrah, Luther, 
Meridian, Minco, Noble, Pocasset, Shawnee, Wellston; 
Meeker, Purcell, Tecumseh, Washington (GTE-
Southwest, Inc.), Cedar Lake (Hinton Telephone 
Company), McLoud, Newalla, Stella (McLoud 
Telephone Company), Choctaw, Jones, Union City 
(Oklahoma Communications Systems, Inc.), Blanchard, 
Calumet, Crescent, Dibble, Kingfisher, Newcastle, 
Okarche (Pioneer Telephone Cooperative, Inc.), Tribbey 
(Pottawatomie Telephone Company) 

Westville Y  Y  
Wetumka Y  Y  
Wewoka Y  Y  
Wilburton Y  Y  
Wilson Y Y  
Woodward Y  Y  
Wynnewood Y  Y  
Yale Y  Y  
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans 
 
   3.1.4.A. Residential 
 

 All service plans are subject to the application of the High Usage Charge pursuant to Section 
4.1.14, following, and to other charges pursuant to this tariff. 

 
   1. EasyCall Plan 

      
    The EasyCall Plan includes the following bundle of services: 

 
    - Basic Local Exchange Service, including unlimited local voice calling 
    - Caller ID Service – Free 
    - Call Waiting  - Free 
 

 Rate for domestic long distance minutes is at $0.10 per minute.  Applies to direct dialed, 
1+ long distance or 1+ intraLATA toll calls made to points within the continental U.S., 
Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands.      

 
    Eligibility:  This plan is available to residential customers only.   
 

    Metropolitan or Regional calling where available at an additional charge. 
 

  2. Home Choice 180 Plan  
 

    The Home Choice 180 Plan is provisioned through the use of local access lines, and 
includes the following: 

 
    - Local Exchange Service 

- One hundred and eighty (180) minutes of Sage 1+ long distance minutes each month. 
See Section 4.1.14 for rules and regulations. 

 
    Eligibility:  Residential customers in the originating AT&T (AT&T OKLAHOMA) 

exchanges listed in Section 3.1.3.  Customers must choose Sage as their 
intraLATA toll and interLATA long distance carrier to receive the one 
hundred and eighty (180) minutes of Sage 1+ long distance minutes each 
month. Effective October 11, 2004 residential Home Choice 180 Plan has 
been discontinued for new Sage customers.  Residential customers with this 
service prior to October 11, 2004 may remain on this plan. 

       
  Local Calling Area:  As defined in Section 3.1.3. 

 
3. Regional Plan        

 
    Eligibility: Any residential customer who subscribes to one of Sage’s Local Service 

Plans above.  Effective October 11, 2004 Regional Service with Home 
Choice 60 or Home Choice 180 has been discontinued for new Sage 
customers.  Residential customers with this service prior to October 11, 2004 
may remain on this plan.  Customers who purchase the Simply Savings Plan 
are eligible for this service. Effective August 1, 2006 the residential Sage 
Regional Plan has been discontinued for new Sage Customers.  Residential 
customers with this service prior to August 1, 2006 may remain on this plan. 

 
Local Calling Area: All local telephone exchanges located within the customer’s 

LATA.

 
 
 

(AT) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(AT) 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
   3.1.4.A. Residential (cont’d) 

 
    4.    Simply Savings 
      
     Simply Savings includes the following bundle of services: 
 
    - Local Exchange Service, including unlimited local calling 

- Caller ID Service – Free 
-   60 Free Sage 1+ long distance minutes each month. See Section 4.1.14 for rules and 

regulations. Effective April 1, 2006, customers will receive one hundred and twenty 
(120) free Sage 1+ long distance minutes each month. 

 
    Eligibility:  Residential customers in the originating AT&T (AT&T OKLAHOMA) 

exchanges listed in Section 3.1.3.  Customers must choose Sage as their 
intraLATA toll and interLATA long distance carrier to receive the one 
hundred and twenty (120) Sage 1+ long distance minutes each month. 
Effective September 30, 2006 the residential Sage Simply Savings Plan 
has been discontinued for new Sage Customers.  Residential customers 
with this service prior to September 30, 2006 may remain on this plan. 

 
     Local Calling Area:  As defined in Section 3.1.3. 

 
    5. Simply Savings PLUS 
 
     Simply Savings PLUS  includes the following bundle of services: 
 
    - Local Exchange Service, including unlimited local calling 

- Caller ID Service - Free 
- Call Waiting – Free 
- Choice of any one of the following features – Free 
  Call Forwarding 

Call Waiting ID 
Call Waiting ID with Options 

                   Three-Way Calling 
- 250 Free Sage 1+ long distance minutes each month. See Section 4.1.14 for rules and 

regulations.  Effective April 1, 2006, customers will receive three hundred (300) free 
Sage 1+ long distance minutes each month. 

 
   Eligibility:  Residential customers in the originating AT&T (AT&T OKLAHOMA) 

exchanges listed in Section 3.1.3.  Customers must choose Sage as their 
intraLATA toll and interLATA long distance carrier to receive the three 
hundred (300) Sage 1+ long distance minutes each month. Effective August 
1, 2006 the residential Sage Simply Savings Plus Plan has been discontinued 
for new Sage Customers.  Residential customers with this service prior to 
August 1, 2006 may remain on this plan. 

 
Local Calling Area:  As defined in Section 3.1.3. 

 
 
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 

(CT) 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
   3.1.4.A. Residential (cont’d) 
 
    6. Simply Savings COMPLETE 

      
    Simply Savings COMPLETE includes the following bundle of services: 

 
    - Local Exchange Service, including unlimited local calling 

- Caller ID Service – Free 
- Basic Voicemail Service – Free 
- The following Custom Calling Features Free: 

 
Auto Redial   Call Waiting 
Call Blocker   Speed Calling 
Call Forwarding   Three-Way Calling  

 Call Return   Call Waiting ID 
 Priority Call   Remote Access to Call Forwarding 

Selective Call Forwarding   
 
    - 500 Free Sage 1+ long distance minutes each month. See Section 4.1.14 for rules and 

regulations.  Effective July 30, 2005, customers will receive 750 free Sage 1+ long 
distance minutes each month. 

 
    Eligibility:  Residential customers in the originating AT&T (AT&T OKLAHOMA) 

exchanges listed in Section 3.1.3.  Customers must choose Sage as their 
intraLATA toll and interLATA long distance carrier to receive the seven 
hundred and fifty (750) minutes of Sage 1+ long distance minutes each 
month.  Effective August 1, 2006 the residential Sage Simply Savings 
Complete Plan has been discontinued for new Sage Customers.  Residential 
customers with this service prior to August 1, 2006 may remain on this plan. 

 
     Local Calling Area:  As defined in Section 3.1.3. 

   
 
 

 
 
 
 

(CT) 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
   3.1.4.A. Residential (cont’d) 
 

   7. Simply Savings Choice 
      
    Simply Savings Choice  includes the following bundle of services: 
 
    - Basic Local Exchange Service, including unlimited local calling 

- Caller ID Service – Free 
- Any  one of the following features packages – Free 

      Voice Mail – includes Sage Basic Voice Mail 
     Home Wire Maintenance – includes Sage inside wire maintenance coverage 
     Privacy Package – includes the following: 

 Non-Published service 
 Anonymous Call Rejection 
 Call Waiting 
 Call Waiting ID 
 Call Blocker 

 
    Eligibility: Residential customers in the originating AT&T (AT&T OKLAHOMA) 

exchanges listed in Section 3.1.3.  Effective August 1, 2006 the residential 
Sage Simply Savings Choice Plan has been discontinued for new Sage 
Customers.  Residential customers with this service prior to August 1, 2006 
may remain on this plan. 

 
    Local Calling Area:  As defined in Section 3.1.3.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 

8. Sage-to-Sage Long Distance Calling 
 

  Effective October 1, 2005, residential Sage customers may place unlimited 1+, direct-
dialed long distance calls to other residential Sage customers at no additional charge. The 
called party must have an active Sage telephone number at the time the call is placed. 
Sage-to-Sage Long Distance Calling minutes are not deducted from allotted long distance 
usage allowances in Sage bundled packages. Calls will be itemized on the customer's bill 
as Sage-to-Sage calls.  No credits will be issued for unused long distance minutes. 

 
  Sage-to-Sage Long Distance Calling is limited to use for residential voice applications. 

Customers must be subscribed to Sage’s local, intraLATA toll and interLATA long-
distance services. No commercial use of any form is permitted for this unlimited service 
offering.  If, at any time, the Company determines that the Customer’s usage is non-
residential or is not consistent with use for residential voice applications, the Company 
may immediately take actions to enforce adherence to this tariff and to the Company’s 
Statement of Terms and Conditions of Service that are applicable to interLATA and 
international long distance.  

 
  High usage accounts associated with the Sage-to-Sage Long Distance Calling plan will be 

subject to periodic review by the Company. Each account selected for further review will 
be analyzed as follows: 

 
- The Company will track frequently dialed numbers and duration of calls. If many 

different numbers are being dialed for periods of seconds, use of an auto-dialer is 
suspected and called numbers will be sampled for business or data usage. 

 
- The Company will test-call frequently dialed numbers to listen for data recipient.  If 

data is heard, use of Internet and/or facsimile is positively identified. 
  

  If the company determines that the customer is using the service in violation of this 
Section 3.1.4.A.8, the customer will be given seven (7) days written notice to contact the 
Company with regard to the usage data gathered. If no contact has been made to the 
Company within the specified period, the customer's usage rate will revert to the rate in 
effect prior to implementation of the Sage-to-Sage Long Distance Calling plan. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 

9. Sage Select 
 

   Sage Select is a program offered to qualifying residential Sage customers. To qualify for 
the Sage Select program, a Sage customer must be subscribed to a bundled Sage product 
which includes local, intraLATA and interLATA long distance services and a minimum of 
two features. Customers must have had an active account with Sage for a minimum of nine 
(9) consecutive months and have paid the full amount due for each invoiced month on or 
before the monthly invoice due date. In order to remain a member of Sage Select, 
customers must keep their account in good payment standing.  Effective November 26, 
2007 new customers entering the Sage Select program will need to establish an auto pay 
method of payment in order to enter the Sage Select program.  This would include 
recurring credit card payment or recurring e-check payments. 

 
    Sage Select benefits include: 
 
    - Service anniversary gift;     
    - Ongoing plan optimization assistance; 
    - Free holiday long distance calling (Thanksgiving Day, Mother’s Day, Father’s Day, and 

Valentine’s Day); 
    - Installation Fee waiver for additional lines and moves 
 
 
   10. Vacation Service 
 

Vacation Service allows customers a discount when they are not using their local  
residential bundled service. Customers will be eligible for Vacation Service after  
two months of service and if their account is in good standing. The minimum period for  
Vacation Service is one month and the maximum length of time the discount can be 
applied is six consecutive months per year. Customers can only receive the discount one 
time per year based on the customer's anniversary date. A one time fee applies to initiate 
the Vacation Service.  The Vacation Service may be disconnected upon notification by the 
customer or at the end of six months, whichever occurs first. Lines on the Vacation Service 
will be blocked from making long distance calls during the period of the discount.  
 
(A) Nonrecurring Charge  $25.00  
 
(B) Monthly Recurring Discount for Initial Line 
 

50% of the bundled service monthly rate.  Credit amount does not include any additional 
charges for optional features, long distance, or other services & fees. 

 
(C) Monthly Recurring Discount for Each Additional Line 
 

50% of the bundled service monthly rate.  Credit amount does not include any additional 
charges for optional features, long distance, or other services & fees. 
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   3rd Revised Sheet 41.6 
  Replacing 2nd Revised Sheet 41.6 
 

=============================================================================================== 
Issue Date: December 1, 2008 Sage Telecom, Inc. Effective Date: December 31, 2008   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0813 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 
   11. Winback Credits 
 

Residential Winback customers who return to Sage and subscribe to any currently 
available Simply Savings, or international plan, are eligible for a credit on their bundled 
service.  To be eligible in a Win-back situation, the customer must have previously had 
local service with Sage, switched their service to another local service provider, and is now 
returning to Sage as a customer.   Customers must choose Sage as their intraLATA and 
interLATA carrier to qualify and have a zero balance on their previous Sage account.  This 
credit may not be combined with any other Sage promotional offer or credit. 
 
Customers who qualify receive notice of this offer through Sage marketing campaigns.  
This offer includes a one-time credit equal to the amount of their bundle price on their first 
bill from Sage Telecom.  Credit amount does not include any additional charges for 
optional features, long distance, or other services. 

 
   12. Win/Winback Bundle Credit 
 

Residential Win/Winback customers who subscribe to any currently available Simply 
Savings plan, international plan, or Sage Budget Service Plan are eligible for a credit on 
their bundled service.  To be eligible in a Win-back situation, the customer must have 
previously had local service with Sage, switched their service to another local service 
provider, and is now returning to Sage as a customer.  Winback customers must have a 
zero balance on their previous Sage account.  All Win/Winback customers must choose 
Sage as their intraLATA and interLATA carrier to qualify and must be current with no 
past due amount at the time the credit is issued.  This credit may not be combined with any 
other Sage promotional offer or credit. 
 
Customers who qualify receive notice of this offer through Sage marketing campaigns.  
This offer includes a one-time credit equal to the amount of their bundle price on their 
fourth bill from Sage Telecom.  Credit amount does not include any additional charges for 
optional features, long distance, or other services.   
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   2nd Revised Sheet 41.7 
  Replacing 1st Revised Sheet 41.7 
 

=============================================================================================== 
Issue Date: September 30, 2009 Sage Telecom, Inc. Effective Date: October 1, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0915 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
   3.1.4.A. Residential (cont’d) 
 
    13. Sage Simply Savings Unlimited 
 
     The Sage Simply Savings Unlimited Plan includes the following bundle of services: 

 
   - Basic Local Exchange Service, including unlimited local calling and unlimited 1-

way regional calling where available 
   - Caller ID Service – Free 
   - Sage Home Wire Maintenance - Free 
   - The following Custom Calling Features – Free: 
 

Auto Redial   Call Waiting 
Call Blocker   Speed Calling 
Call Forwarding  Three-Way Calling  

 Call Return   Call Waiting ID 
 Priority Call   Personalized Ring 

Selective Call Forwarding   
 

    - Unlimited Sage 1+ long distance minutes each month.  Applies to direct dialed, 
1+ long distance or 1+ intraLATA toll calls made to points within the continental 
U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands 

 
- Discounted pricing for additional services: 
 

      Basic Voice Mail - $4.95 
      Enhanced Voice Mail - $5.95 
      eSageLink Dial Up - $9.95 
 
    Eligibility: This plan is available to residential customers only.  Customers must choose 

Sage as their intraLATA toll and interLATA long distance carrier to receive 
the unlimited long distance minutes. Effective November 1, 2009 this plan is 
no longer available for new customers. Residential customers with this 
service prior to November 1, 2009 may remain on this plan. 

 
    Sage Simply Savings Unlimited long distance only applies to the telephone line on which 

this plan is assigned and is subject to terms and conditions specified in Section 1.2.4. 
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   2nd Revised Sheet 41.8 
  Replacing 1st Revised Sheet 41.8 
 

=============================================================================================== 
Issue Date: September 30, 2009 Sage Telecom, Inc. Effective Date: October 1, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0915 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
   3.1.4.A. Residential (cont’d) 
 
 14. Sage Simply Savings Preferred 

      
  The Sage Simply Savings Preferred Plan includes the following bundle of services: 

 
   - Basic Local Exchange Service, including unlimited local calling 
   - Caller ID Service – Free 
   - Sage Home Wire Maintenance - Free 
   - A choice of any of the following Custom Calling Features – Free: 
 

       Auto Redial  Call Waiting 
       Call Blocker  Speed Calling 
       Call Forwarding  Three-Way Calling  
       Call Return  Call Waiting ID 
       Priority Call  Personalized Ring 
       Selective Call Forwarding   

 
- 300 Sage 1+ long distance minutes each month.  Applies to direct dialed, 1+ long 

distance or 1+ intraLATA toll calls made to points within the continental U.S., 
Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands.  Rate for additional 
minutes is at a discounted $0.04 rate. 

 
- Discounted pricing for additional services: 
 
 Basic Voice Mail - $4.95 
 Enhanced Voice Mail - $5.95 
 eSageLink Dial Up - $12.95 
 
- Regional Calling where available at an additional charge 

 
  Eligibility: This plan is available to residential customers only.  Customers must choose 

Sage as their intraLATA toll and interLATA long distance carrier to receive 
the free minutes of Sage 1+ long distance minutes each month. Effective 
November 1, 2009 this plan is no longer available for new customers. 
Residential customers with this service prior to November 1, 2009 may 
remain on this plan. 
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   1st Revised Sheet 41.9 
  Replacing Original Sheet 41.9 
 

=============================================================================================== 
Issue Date: September 30, 2009 Sage Telecom, Inc. Effective Date: October 1, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0915 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
   3.1.4.A. Residential (cont’d) 
 
 15. Sage Simply Savings Essentials 
 
  The Sage Simply Savings Essentials Plan includes the following bundle of services: 

 
   - Basic Local Exchange Service, including unlimited local calling 
   - Caller ID Service – Free 
   - Call Waiting Service - Free 
   - A choice of 1 of the  following Custom Calling Features – Free: 
 

       Call Waiting ID 
       Three-way Calling 
       Call Forwarding 
 

- 90 Sage 1+ long distance minutes each month.  Applies to direct dialed, 1+ long 
distance or 1+ intraLATA toll calls made to points within the continental U.S., 
Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands 

 
-      Regional Calling where available at an additional charge 

 
  Eligibility: This plan is available to residential customers only.  Customers must choose 

Sage as their intraLATA toll and interLATA long distance carrier to receive 
the free minutes of Sage 1+ long distance minutes each month. Effective 
November 1, 2009 this plan is no longer available for new customers. 
Residential customers with this service prior to November 1, 2009 may 
remain on this plan. 
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   3rd Revised Sheet 41.10 
  Replacing 2nd Revised Sheet 41.10 
 

=============================================================================================== 
Issue Date: September 30, 2009 Sage Telecom, Inc. Effective Date: October 1, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0915 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
   3.1.4.A. Residential (cont’d) 
 
    16. Sage Simply Savings Essentials - Features 

      
  The Sage Simply Savings Essentials - Features Plan includes the following bundle of 

services: 
 
   - Basic Local Exchange Service, including unlimited local calling 
   - Caller ID Service – Free 
   - Call Waiting Service - Free 
   - A choice of 1 of the  following Custom Calling Features – Free: 
 

Call Waiting ID 
Three-way Calling 
Call Forwarding 

 
- Choice of one of the following offers: 
 
 Basic Voicemail for $4.95 
 Enhanced Voicemail for $5.95 
 eSageLink Dial Up internet for $12.95 

   
                 - Sage Security Package including:  

Toll Restriction, Anonymous Call Rejection, Call Waiting ID, Three-Way 
Calling , Call Block, and Call Forwarding 

 
    -     Regional Calling where available at an additional charge 
 
   Eligibility: This plan is available to residential customers only.  Effective November 1, 

2009 this plan is no longer available for new customers. Residential customers with this 
service prior to November 1, 2009 may remain on this plan. 
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   1st Revised Sheet 41.11 
  Replacing Original Sheet 41.11 
 

=============================================================================================== 
Issue Date: October 26, 2007 Sage Telecom, Inc. Effective Date: November 26, 2007   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0709 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 
   17. Recurring Credit Card Discount 
 

Any Sage customer who initiates recurring credit card payments for their Sage phone bill 
is eligible for a monthly credit on their bundled service.  To be eligible, the customer must 
return a completed recurring credit card authorization form from their Sage invoice with a 
valid credit card. Effective February 29, 2008 this discount is no longer available. 
 
Customers who qualify will receive a one dollar discount on their phone bill for twelve 
months.    Customer must be actively paying through recurring credit card at the time of 
the award in order to receive the credit. 

 
18. Customer SAVE - $5 Off For 3 Months 
 

Current Sage customers who contact Sage Telecom about discontinuing their service 
beginning November 1, 2006 may be eligible for a SAVE credit on their bundled service if 
they agree to keep their phone services with Sage Telecom. To be eligible in a SAVE 
situation, the customer must have local service with Sage for at least two (2) months and 
be in good standing. This credit may not be combined with any Sage promotional offer. 
 
Customers who qualify will receive a credit of $5 off their bundle price on the next three 
bills dated after the service is applied.  Credit amount does not include any additional 
charges for optional features, long distance, or other services. 

 
19. Customer SAVE - $10 Off For 3 Months 
 

Current Sage customers who contact Sage Telecom about discontinuing their service 
beginning November 1, 2006 may be eligible for a SAVE credit on their bundled service if 
they agree to keep their phone services with Sage Telecom.  To be eligible in a SAVE 
situation, the customer must have local service with Sage for at least two (2) months and 
be in good standing. This credit may not be combined with any Sage promotional offer. 
 
Customers who qualify will receive a credit of $10 off their bundle price on the next three 
bills dated after the service is applied.  Credit amount does not include any additional 
charges for optional features, long distance, or other services. 

 
20. Customer SAVE – Unlimited Long Distance For 3 Months 
 

Current Sage customers who contact Sage Telecom about discontinuing their service 
beginning November 1, 2006 may be eligible for a SAVE long distance offer if they agree 
to keep their phone services with Sage Telecom.  To be eligible in a SAVE situation, the 
customer must have local service with Sage for at least two (2) months and be in good 
standing. This credit may not be combined with any Sage promotional offer. 
 
Customers who qualify will receive unlimited long distance minutes on the next three bills 
dated after the service is applied.  Credit amount does not include any additional charges 
for optional features or other services. 
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   1st Revised Sheet 41.12 
  Replacing Original Sheet 41.12 
 

=============================================================================================== 
Issue Date: September 30, 2009 Sage Telecom, Inc. Effective Date: October 1, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0915 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 

21.   Unlimited Long Distance for 5 Months Offer  
 

New residential customers who subscribe to any currently available ValuePlus Plan or 
Simply Savings Preferred plan are eligible for this offer. Customers must choose Sage as 
their intraLATA and interLATA carrier to qualify.  Customers may not combine this credit 
with any other promotions or offers.   
 
Customers who qualify receive notice of this offer through Sage marketing campaigns.  
This offer includes free unlimited long distance for the first five (5) months of service on 
all direct dialed, 1+ long distance or 1+ intraLATA toll calls made to points within the 
continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands and outside the 
customer’s local (free) calling area. 

 
22. $5 Off Simply Savings Preferred  

 
New residential customers who subscribe to any currently available Simply Savings 
Preferred plan are eligible for this offer. Customers must choose Sage as their intraLATA 
and interLATA carrier to qualify.  Customers may not combine this credit with any other 
promotions or offers.   

 
Customers who qualify receive notice of this offer through Sage marketing campaigns.  
This offer includes a $5 credit off their monthly service charge on their first six bills from 
Sage Telecom.  Credit amount does not include any additional charges for optional 
features, long distance, or other services.  Customer must be current with no past due 
balance at the time of the award in order to receive the credit. 
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   2nd Revised Sheet 41.13 
  Cancels 1st Revised Sheet 41.13 
 

=============================================================================================== 
Issue Date: December 15, 2009 Sage Telecom, Inc. Effective Date: December 16, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0917 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 
   23. Uniendo Familias Plan 

      
    The Uniendo Familias Plan includes the following bundle of services: 
 
    - Basic Local Exchange Service, including unlimited local calling 
    - Caller ID Service – Free 
    - Call Waiting Service - Free 
    - A choice of one of the following Custom Calling Features – Free: 

 Wait & See 
 Three-way Calling 
 Call Forwarding 

 
    - Rate for domestic long distance minutes is at $0.10 per minute.  Applies to direct 

dialed, 1+ long distance or 1+ intraLATA toll calls made to points within the 
continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands.   

 
    Eligibility:  This plan is available to residential customers only. Effective December 16, 

2009 the residential Uniendo Familias Plan has been discontinued for new Sage 
Customers.  Residential customers with this service prior to December 16, 2009 may 
remain on this plan. 

  
    - Metropolitan or Regional calling where available at an additional charge 
 
   24. Customer SAVE - $10 Off For 2 Months 
 

Current Sage residential customers who contact Sage Telecom about discontinuing their 
service beginning November 5, 2008 may be eligible for two credits of $10 each on their 
phone bill if they agree to keep their phone services with Sage Telecom.  To be eligible, 
the customer must have local service with Sage for at least six (6) months, be in good 
standing, and have a grandfathered service plan, one of the Simply Savings plans, or one 
of the EasyCall, ValuePlus, or PremierCall plans.  This credit may not be combined with 
any Sage promotional offer. 
 
Customers who qualify will receive a credit of $10 off their bundle price on the first bill 
after the service is applied and a second credit of $10 on the third bill after the service is 
applied.  Credit amount does not include any additional charges for optional features, long 
distance, or other services.  Customer must be in good standing at the time the credit is 
issued to receive the credit.  Sage reserves the right to cancel this promotion at any time. 
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   4th Revised Sheet 41.14 
  Cancels 3rd Revised Sheet 41.14 
 

=============================================================================================== 
Issue Date: December 31, 2009 Sage Telecom, Inc. Effective Date: January 1, 2010   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0919 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 

25. Free 2 Month SAVE Offer 
 

Beginning March 1, 2008, current Sage Customers who contact Sage Telecom about 
discontinuing their service may be eligible for the Free 2 Month SAVE Offer on their 
monthly service plan bundled  rate if they agree to keep their phone services with Sage 
Telecom.  To be eligible, the Customer must have local service with Sage for at least six 
(6) months, be in good payment standing, and have either a grandfathered service plan, a 
business type of service, a type of Simply Savings Plan, or one of the EasyCall, ValuePlus, 
or PremierCall plans. This credit may not be combined with any other Sage promotions or 
offers.  Customer is limited to one (1) SAVE Offer per twelve 12 month period.   
 
Customers who qualify will receive two (2) monthly credits each equal to the amount of 
their monthly service plan bundled rate on their fourth and seventh invoice after the offer 
is applied.  The then-effective tariffed rate will apply in full each month thereafter.  
Additional charges may apply if Customer exceeds 9000 minutes during any consecutive 
thirty-day (30) period. Credit amount does not include any additional charges for optional 
features, long distance, taxes, fees, surcharges, or other services.  Customer must be in 
good payment standing at the time the credit is issued to receive the credit.  Effective 
January 1, 2010, this plan is no longer available to new customers. 

 
26. Free Month SAVE Offer 

 
Beginning March 1, 2008, current Sage Customers who contact Sage Telecom about 
discontinuing their service may be eligible for the Free Month SAVE Offer on their 
monthly service plan bundled rate  if they agree to keep their phone services with Sage 
Telecom.  To be eligible, the Customer must have local service with Sage for at least six 
(6) months, be in good payment standing, and have either a grandfathered service plan, a 
business type of service, a type of Simply Savings Plan, or one of the EasyCall, ValuePlus, 
or PremierCall plans.  This credit may not be combined with any other Sage promotions or 
offers. Customer is limited to one (1) SAVE Offer per twelve (12) month period. 
 
Customers who qualify will receive a credit equal to the amount of their monthly service 
plan bundled rate on their fourth invoice after the offer is applied.  The then-effective 
tariffed rate will apply in full each month thereafter.  Additional charges may apply if 
Customer exceeds 9000 minutes during any consecutive thirty-day (30) period. Credit 
amount does not include any additional charges for optional features, long distance, taxes, 
fees,  surcharges, or other services.  Customer must be in good payment standing at the 
time the credit is issued to receive the credit.   
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   2nd Revised Sheet 41.15 
  Cancels 1st Revised Sheet 41.15 
 

=============================================================================================== 
Issue Date: December 15, 2009 Sage Telecom, Inc. Effective Date: December 16, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0917 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 

27. $5 Off First Bill 
 

New residential and/or business Customers switching their service to Sage Telecom may 
be eligible for the $5 Off First Bill credit on their first Sage Telecom bill.  To be eligible, 
the Customer must establish new local service with Sage Telecom and purchase one of the 
currently available Simply Savings plans, international plans or business service.  This 
credit may not be combined with any other Sage promotions or offers.  This $5 Off First 
Bill Offer is available for one (1) residential or business line per account.   

 
Customers who qualify will receive a credit equal to $5 off their first invoice.  The then-
effective tariffed rate will apply in full each month thereafter.  Additional charges may 
apply if Customer exceeds 9000 minutes during any consecutive thirty-day (30) period.  
Credit amount does not include any additional charges for optional features, long distance, 
taxes, fees, surcharges, or other services.  

 
28. $10 Premium SAVE Offer  

 
Current Sage residential Customers who contact Sage Telecom about discontinuing their 
service may be eligible for the $10 Premium SAVE Offer on their monthly service plan 
bundled rate if they agree to keep their phone services with Sage Telecom.  To be eligible, 
the Customer must have local service with Sage for at least six (6) months, be in good 
payment standing and have a premium service plan, such as Simply Savings Preferred  
Simply Savings Unlimited, ValuePlus, or PremierCall. This credit may not be combined 
with any other Sage promotions or offers. Customer is limited to one (1) SAVE discount 
per twelve (12) month period.  This $10 Premium SAVE Offer is available for one (1) 
residential line per account. 

 
Customers who qualify will receive a credit equal to $10 off their monthly service plan 
bundled rate on their first six (6) invoices after the offer is applied.  The then-effective 
tariffed rate will apply in full each month thereafter.  Additional charges may apply if 
Customer exceeds 9000 minutes during any consecutive thirty-day (30) period.  Credit 
amount does not include any additional charges for optional features, long distance, taxes, 
fees, surcharges, or other services.  Customer must be in good payment standing at the 
time the credit is issued to receive each credit.   
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   1st Revised Sheet 41.16 
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=============================================================================================== 
Issue Date: December 15, 2009 Sage Telecom, Inc. Effective Date: December 16, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0917 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 

 
29. $5 SAVE Offer – 1 Year 

 
Current Sage residential Customers who contact Sage Telecom about discontinuing their 
service may be eligible for the $5 SAVE Offer – 1 Year on their monthly service plan 
bundled rate if they agree to keep their phone services with Sage Telecom.  To be eligible, 
the Customer must have local service with Sage for at least twelve (12) months, be in good 
payment standing and have a grandfathered service plan, one of the Simply Savings plans, 
or one of the EasyCall, ValuePlus, or PremierCall plans. This credit may not be combined 
with any other Sage promotions or offers. Customer is limited to one (1) SAVE discount 
per twelve (12) month period.  This $5 SAVE Offer – 1 Year is available for one (1) 
residential line. 

 
Customers who qualify will receive a credit equal to $5 off their monthly service plan 
bundled rate on their first twelve (12) invoices after the offer is applied.  The then-
effective tariffed rate will apply in full each month thereafter.  Additional charges may 
apply if Customer exceeds 9000 minutes during any consecutive thirty-day (30) period.  
Credit amount does not include any additional charges for optional features, long distance, 
taxes, fees, surcharges, or other services.  Customer must be in good payment standing at 
the time the credit is issued to receive each credit.  Sage reserves the right to cancel this 
offer at any time. 

 
30.   Discounted Move Offer   

 
Current Sage residential and/or business Customers who are moving their Sage phone 
service may be eligible for the Discounted Move Offer.  Customer must have local service 
with Sage for at least four (4) months,  be in good payment standing and have either a 
grandfathered service plan or a Simply Savings Plan. This credit may not be combined 
with any other Sage promotions or offers.  

 
Customers who qualify will receive a credit of 50% off the current tariffed installation 
charge.  Credit amount does not include any additional charges for optional features, long 
distance, taxes, fees, surcharges, or other services.  Customer must be in good payment 
standing at the time that the credit is issued to receive the credit.  Customer is limited to 
the Discounted Move Offer three (3) times per twelve (12) month period.  Sage reserves 
the right to cancel this offer at any time. 
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   3rd Revised Sheet 41.17 
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=============================================================================================== 
Issue Date: December 31, 2009 Sage Telecom, Inc. Effective Date: January 1, 2010   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0919 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 

31. Win-back Credit - Two Months Free 
 

This offer is available to Win-back residential Customers who subscribe to any currently 
available EasyCall, ValuePlus, PremierCall, or Simply Savings plans.  To be eligible for a 
Win-back offer, the Customer must have previously had local service with Sage, then 
switched their service to another local service provider and is now returning to Sage as a 
Customer with local service.  This offer is limited to one (1) line per account.  Customers 
may not combine this offer with any other Sage promotions or offers.   

 
Customers who qualify will receive up to two (2) credits for their monthly service plan 
bundled rate.  One credit will appear on their first bill from Sage Telecom; the second will 
appear on their twelfth bill from Sage Telecom.  The then-effective tariffed rate will apply 
in full each month thereafter.  Additional charges may apply if Customer exceeds 9000 
minutes during any consecutive thirty-day (30) period.  Credit amount reflects the monthly 
service plan bundled rate for their current service bundle and does not include any 
additional charges for optional features, long distance, taxes, fees, surcharges, or other 
services.  Customer must be an active Customer and be current with no past due balance at 
the time of each award in order to receive both credits.  Sage reserves the right to cancel 
this offer at any time. 

 
32. Customer SAVE Move Offer 

 
Current residential and/or business Sage Customers who are moving their Sage phone 
service may be eligible for the Customer SAVE Move Offer.  Customer must have local 
service with Sage for at least four (4) months, be in good payment standing and have either 
a grandfathered service plan, a Simply Savings Plan, or one of the EasyCall, ValuePlus, or 
PremierCall plans. This credit may not be combined with any other Sage promotions or 
offers. Customer is limited to one (1) SAVE discount per twelve (12) month period. 

 
 Customers who qualify will receive a credit equal to the current tariffed installation 

charge.  Credit amount does not include any additional charges for optional features, long 
distance, taxes, fees, surcharges, or other services.  Customer must be in good payment 
standing at the time that the credit is issued to receive the credit.  Sage reserves the right to 
cancel this offer at any time. Effective January 1, 2010, this plan is no longer available to 
new customers. 
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=============================================================================================== 
Issue Date: September 30, 2009 Sage Telecom, Inc. Effective Date: October 1, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0915 

SECTION 3 - DESCRIPTION OF SERVICES 
 

3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 

 33. ValuePlus Plan 
      

    The ValuePlus Plan includes the following bundle of services: 
 
    - Basic Local Exchange Service, including unlimited local voice calling 
    - Caller ID Service – Free 
    - Sage Home Wire Maintenance - Free 
    - A choice of all of the following Custom Calling Features – Free: 

Call Waiting   Call Blocker   
Speed Calling 8   Call Forwarding   
Three-Way Calling  Call Return   
Call Waiting ID   Priority Call  
Selective Call Forwarding 

 
   - Two hundred (200) Sage 1+ long distance minutes each month.  Applies to direct 

dialed, 1+ long distance or 1+ intraLATA toll calls made to points within the 
continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands.   

 
   - Discounted price for additional services: 

 Sage Voice Mail - $1.99 
eSageLink Dial Up - $9.95 

 
     - Metropolitan calling where available at an additional charge 

 
    Eligibility:  This plan is available to residential customers only.  Customers must choose 

Sage as their intraLATA toll and interLATA long distance carrier to receive 
the free minutes of Sage 1+ long distance minutes each month. 
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   2nd Revised Sheet 41.19 
  Replacing 1st Revised Sheet 41.19 
 

=============================================================================================== 
Issue Date: June 30, 2010 Sage Telecom, Inc. Effective Date: July 1, 2010   
 John Debus, Sr. Vice President, CFO, Treasurer 
 3300 E. Renner Road, Suite 350 
 Richardson, TX  75082-2800 OKL1004 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 
   34. PremierCall Plan 
 
     The PremierCall Plan includes the following bundle of services: 
 
    - Basic Local Exchange Service, including unlimited local voice calling 
    - Caller ID Service – Free 
    - Sage Home Wire Maintenance - Free 
    - The following Custom Calling Features – Free: 

Call Waiting   Call Blocker   
Speed Calling 8   Call Forwarding   
Three-Way Calling  Call Return   
Call Waiting ID   Priority Call  
Selective Call Forwarding 

 
   - Twelve hundred (1200) Sage 1+ long distance minutes each month.  Applies to direct 

dialed, 1+ long distance or 1+ intraLATA toll calls made to points within the 
continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands.   

 
   - Discounts on additional services: 

Basic Voice Mail - $1.99 
eSageLink Dial Up - $9.95 

 
    Eligibility: Effective July 1, 2010 this plan is no longer available for new customers. 

Residential customers with this service prior to July 1, 2010 will be 
grandfathered. This plan is available to residential customers only.  
Customers must choose Sage as their intraLATA toll and interLATA 
long distance carrier to receive the free Sage 1+ long distance minutes 
each month. 

 
 
   35. Online $10 Discounted Installation SAVE Offer 
 

  New residential Customers switching their service to Sage Telecom after February 19, 
2010 may be eligible for the Discounted Installation SAVE Offer.  To be eligible, the 
Customer must establish new local service with Sage Telecom and purchase an EasyCall, 
ValuePlus, or PremierCall plan through the Sage website or an eligible online partner 
website. This credit may not be combined with any other Sage offers. 

 
  Customers who qualify will have their initial service installation payment discounted to 

$10.  This discount is available for up to two (2) lines per Customer.  Sage reserves the 
right to cancel this offer at any time. 
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=============================================================================================== 
Issue Date: June 30, 2010 Sage Telecom, Inc. Effective Date: July 1, 2010   
 John Debus, Sr. Vice President, CFO, Treasurer 
 3300 E. Renner Road, Suite 350 
 Richardson, TX  75082-2800 OKL1004 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1.  Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans (cont’d) 
 
  3.1.4.A. Residential (cont’d) 
 
   36. Sage Nationwide Calling 

      
    The Sage Nationwide Calling plan includes the following bundle of services: 

 
    - Basic Local Exchange Service, including unlimited local voice calling 
    - Caller ID Service – Free 
    - Sage Home Wire Maintenance - Free 
    - The following Custom Calling Features – Free: 
 

Call Waiting 
Call Screen   Speed Calling 8 
Call Forwarding   Three-Way Calling  

 Automatic Callback  Wait & See 
   

    - Unlimited Sage 1+ long distance minutes each month.  Applies to direct dialed, 1+ 
long distance or 1+ intraLATA toll calls made to points within the Continental U.S., 
Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands. 

 
    - Discounted additional services: 

Basic Voice Mail - $4.95 
Enhanced Voice Mail - $5.95 
eSageLink Dial Up - $9.95 

 
 Eligibility: This plan is available to residential customers only.  Customers must choose 

Sage as their intraLATA toll and interLATA long distance carrier to receive the unlimited 
Sage 1+ long distance minutes each month. 

 
 Sage Nationwide Calling cannot be used for long distance access to the Internet, or for 

business purposes such as telemarketing or autodialing.  Unlimited long distance only 
applies to the telephone line on which this plan is assigned. 
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Cause No.  Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.  5th Revised Sheet 42 
  Replacing 4th Revised Sheet 42 

=============================================================================================== 
Issue Date: September 10, 2008 Sage Telecom, Inc. Effective Date: October 10, 2008   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0808 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans, (Cont’d) 

 
3.1.4.B. Business 

 
 1. Business Choice 60 Plan 
  

  The Business Choice 60 Plan is provisioned through the use of local access line, and 
includes the following: 

 
- Local Exchange Service 
- Multi-Line Hunting Service 
- Sixty (60) minutes of Sage 1+ long distance minutes each month.  See Section 4.1.13 

for rules and regulations. Effective April 1, 2006, customers will receive one hundred 
and twenty (120) free Sage 1+ long distance minutes each month. 

 
    Eligibility:  Business customers in the originating AT&T (AT&T OKLAHOMA) 

exchanges listed in Section 3.1.3.  Customers must choose Sage as their 
intraLATA toll and interLATA long distance carrier to receive the one 
hundred and twenty (120) Sage 1+ long distance minutes each month. This 
plan is no longer available to new customers after September 30, 2008. 

   
  Local Calling Area:  As defined in Section 3.1.3. 

    
   2. Sage Business Choice 180 Plan 
 

  The Business Choice 180 Plan is provisioned through the use of local access line, and 
includes the following: 

 
- Local Exchange Service 
- One hundred and eighty (180) minutes of Sage 1+ long distance minutes each month. 

See Section 4.1.13 for rules and regulations. 
 

    Eligibility:  Business customers in the originating AT&T (AT&T OKLAHOMA) 
exchanges listed in Section 3.1.3.  Customers must choose Sage as their 
intraLATA toll and interLATA long distance carrier to receive the one 
hundred and eighty (180) minutes of Sage 1+ long distance minutes each 
month. This plan is no longer available to new customers after September 30, 
2008. 

 
  Local Calling Area:  As defined in Section 3.1.3. 

 
3. Regional Plan        

 
    Eligibility: Any residential customer who subscribes to one of Sage’s Local Service 

Plans. This plan is no longer available to new customers after September 30, 
2008. 

 
Local Calling Area: All local telephone exchanges located within the customer’s 

LATA. 
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Cause No.  Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.  1st Revised Sheet 42.1 
  Replacing Original Sheet 42.1 

=============================================================================================== 
Issue Date: June 23, 2009 Sage Telecom, Inc. Effective Date: July 23, 2009   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0911 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans, (Cont’d) 

 
  3.1.4.B. Business, (Cont’d) 
 
   4. Sage Business Advantage Pro  

      
    The Sage Business Advantage Pro plan includes the following bundle of services: 

 
    - Basic Local Exchange Service, including unlimited local voice calling 
    - A choice of any of the  following Custom Calling Features – Free: 

 Caller ID   Call Waiting 
 Call Forwarding   Three-Way Calling  

  Call Waiting ID   Multiline Hunting 
 

- Additional  monthly services: 
Basic Voice Mail - $8.00 per line 
Enhanced Voice Mail - $15.00 per line 
Business Wire Maintenance - $5.45 per line 

 
    - Rate for domestic long distance minutes is at $0.10 per minute.  Applies to direct 

dialed, 1+ long distance or 1+ intraLATA toll calls made to points within the 
continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands.   

 
    Eligibility: This plan is available to business customers only in originating AT&T 

exchanges. This plan is no longer available to new customers after July 23, 2009.  
 
   5.   Business Nationwide Long Distance 
 
    Business Nationwide Long Distance includes the following long distance service options: 
 

• Free minutes toward direct dialed, 1+ long distance or 1+ intraLATA toll calls made 
to points within the continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin 
Islands. 

• Five cent long distance rate  for all minutes over the free minutes included in the 
package 

    
    More than one package can be purchased per account. 
 

Eligibility: These packages are available to business customers with Sage Business 
Advantage Pro local service only.  Customers must choose Sage as their intraLATA toll 
and interLATA long distance carrier to receive the free minutes of Sage 1+ long distance 
minutes each month. This plan is no longer available to new customers after July 23, 2009. 

 
    Available Packages: 

      Business Nationwide 120 – includes 120 free 1+ minutes 
      Business Nationwide 600 – includes 600 free 1+ minutes 
      Business Nationwide 1400 – includes 1400 free 1+ minutes 
      Business Nationwide 2400 – includes 2400 free 1+ minutes 
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Cause No.  Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.  2nd Revised Sheet 42.2 
  Replacing 1st Revised Sheet 42.2 

=============================================================================================== 
Issue Date: June 23, 2009 Sage Telecom, Inc. Effective Date: July 23, 2009   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0911 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans, (Cont’d) 

 
  3.1.4.B. Business, (Cont’d) 
 
   6. Business Multi-line Discount   
                                                    

  Business Customers who subscribe to Sage Business Value are eligible for a discount on 
their bundled service for all lines after their first line per account. To be eligible, the 
Customer must have at least two (2) active business lines on the same account.  Discount 
can be applied on up to nine (9) lines. 

 
  Customers who qualify will have their monthly service plan bundled rate discounted by 20 

percent of the monthly recurring rate per line.  Credit amount does not include any 
additional charges for optional features, long distance, taxes, fees, surcharges, or other 
services. 

 
7. Business Win-back Free Month Credit 

 
This offer is available to Win-back business Customers who subscribe to any currently 
available plan.  To be eligible for a Win-back offer, the Customer must have previously 
had local service with Sage, then switched their service to another local service provider 
and is now returning to Sage as a Customer with local service.  Customers must choose 
Sage as their intraLATA and interLATA long distance carrier to qualify and may not 
combine this offer with any other Sage promotions or offers.   

 
  Customers who qualify will receive a one-time credit for their monthly service plan 

bundled rate on their first bill from Sage Telecom.  The then-effective tariffed rate will 
apply in full each month thereafter.  Additional charges may apply if Customer exceeds 
9000 minutes during any consecutive thirty-day (30) period.  Credit amount does not 
include any additional charges for optional features, long distance, taxes, fees, surcharges, 
or other services.  Customer must be in good standing at the time of the credit is issued to 
receive the credit.  The Business Win-back Free Month Credit is available on up to four 
(4) business lines per account.   

 
8. Business Free Month Offer 

 
This offer is available to new Sage business Customers who subscribe to any currently 
available business plan.  Customers must choose Sage as their intraLATA and interLATA 
long distance carrier to qualify.  This credit may not be combined with any other Sage 
promotions or offers.  

 
  Customers who qualify will receive a credit equal to the amount of their monthly service 

plan bundled rate on their third invoice after the offer is applied.  The then-effective 
tariffed rate will apply in full each month thereafter.  Additional charges may apply if 
Customer exceeds 9000 minutes during any consecutive thirty-day (30) period.  Credit 
amount does not include any additional charges for optional features, long distance, taxes, 
fees, surcharges, or other services.  Customer must be in good payment standing at the 
time the credit is issued to receive the credit.  The Business Free Month Offer is available 
on up to four (4) business lines per account.   
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Cause No.  Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.  1st Revised Sheet 42.3 
  Replacing Original Sheet 42.3 

=============================================================================================== 
Issue Date: June 23, 2009 Sage Telecom, Inc. Effective Date: July 23, 2009   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0911 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.4. Local Service Plans, (Cont’d) 

 
  3.1.4.B. Business, (Cont’d) 
 

9. Free Month Business SAVE Offer  
 

Current Sage business Customers who contact Sage Telecom about discontinuing their 
service may be eligible for the Free Month Business SAVE Offer on their monthly service 
plan bundled rate if they agree to keep their phone services with Sage Telecom.  To be 
eligible, the Customer must have local service with Sage for at least six (6) months, be in 
good payment standing and have a business type of service. This credit may not be 
combined with any other Sage promotions or offers. Customer is limited to one (1) SAVE 
discount per twelve (12) month period.   

 
Customers who qualify will receive a credit equal to the amount of their monthly service 
plan bundled rate on their first invoice after the offer is applied.  The then-effective tariffed 
rate will apply in full each month thereafter.  Additional charges may apply if Customer 
exceeds 9000 minutes during any consecutive thirty-day (30) period.  Credit amount does 
not include any additional charges for optional features, long distance, taxes, fees, 
surcharges, or other services.  This offer is available on up to two (2) lines on a single 
business account.  Customer must be in good payment standing at the time the credit is 
issued to receive the credit.   

 
    10. Sage Business Value  

      
    The Sage Business Value plan includes the following bundled services: 

 
     - Basic Local Exchange Service, including unlimited local voice calling 
     - A choice of any of the  following Custom Calling Features – Free: 
 
      Caller ID   Call Waiting 
      Call Forwarding   Multi-Line Hunt  

  Call Waiting ID    
 

- One hundred eighty (180) Sage 1+ long distance minutes each month.  Applies to 
direct dialed, 1+ long distance or 1+ intraLATA toll calls made to points within the 
continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands.  Rate for 
additional minutes is at a discounted $0.05 rate. 

 
 Eligibility: This plan is available to business customers only in originating AT&T 

exchanges.   
 
    - Metropolitan or Regional calling where available at an additional charge of $24.00 per 

line.
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Cause No.   Oklahoma Corporation Commission OCC Tariff No. 1 
  7th Revised Sheet 43 
Order No.    Replacing 6th Revised Sheet 43 

=============================================================================================== 
Issue Date: March 18, 2009 Sage Telecom, Inc. Effective Date: April 17, 2009   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0905 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 

 
3.1.5  Non-Recurring Service Charges - Service charges may apply to all residential and business customers 

who subscribe to any of Sage’s local service plans or request a move and/or change of certain types of 
telecommunications services. 

 
3.1.5.A. The Installation Charge is a per order, nonrecurring charge that applies as follows: 
 

1. Installation of local exchange service to a customer’s premises for the first time. 
 

2. Installation of additional local exchange access lines to a customer’s premises. 
 

3. A change in location of customer’s equipment or service from one premise to another. 
 

4. A restoration of service due to suspension/disconnection from nonpayment of bill for 
telecommunications services.  

 
  3.1.5.B. An Order Processing Fee applies as follows, on a per order basis: 
 

1. A telephone number change made at the customer’s request. 
 
2. A change to a different Local Service Plan. 
 

   3. The addition or deletion of any Custom Calling Feature listed in Section 3.1.8; Caller ID 
Service listed in Section 3.1.9; Multi-Line Hunting Service listed in Section 3.1.10; or 
Toll Restriction Service listed in Section 3.1.14. 

 
   4. A change of bill cycle dates made at the customer’s request. 
 
   5. The splitting of single accounts into multiple bills at the customer’s request. 
 
   6. A name change, at the customer’s request, to the account name, Caller ID, or the directory 

listing. 
 
  3.1.5.C. A Referral Message Fee applies to active Sage customers who request a referral message as a 

result of a telephone number change or disconnection of a telephone number. 
 
  3.1.5.D. A Reconnect Fee will be applied on a per line basis for service that is restored due to 

suspension from nonpayment of bill for telecommunications services. 
 
  3.1.5.E. A Duplicate Invoice Charge will be applied on a per invoice basis to a Customer who requests 

a copy of a bill that has already been issued to such Customer, unless the Customer informs the 
Company by the end of the current billing period that the original bill was not received.  If a 
Customer or the Customer's representative, thereafter, requests additional copies of bills, a 
charge will apply for each requested bill. 
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=============================================================================================== 
Issue Date: March 18, 2009 Sage Telecom, Inc. Effective Date: April 17, 2009   
 Robert W. McCausland, Vice President, Regulatory Affairs 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0905 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.6 Operator Assisted Services (IntraLATA) 
 

3.1.6.A. Operator Handled Calling - Operator Handled Calling Service is provided to Customers and 
Users of Sage’s local exchange service.  In addition to charges that would otherwise apply 
pursuant to other Sections of this Tariff, each operator call will be assessed a charge(s) as set 
forth within. 

 
1. Person-to-Person - Calls completed with the assistance of a Sage operator to a particular 

person, station, department or PBX extension specified by the calling party. 
 

   2. Station-to-Station - Operator assisted calls other than Person-to-Person, including 
intraLATA collect and third party billed calls.  Collect calls to coin telephones and 
transfers of charges to third telephones that are coin telephones will not be accepted. 
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Cause No.   Oklahoma Corporation Commission OCC Tariff No. 1 
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=============================================================================================== 
Issue Date: March 18, 2009 Sage Telecom, Inc. Effective Date:  April 17, 2009 
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0905 

SECTION 3 - DESCRIPTION OF SERVICES 
 

3.1. Telecommunications Services  (cont’d) 
 
 3.1.6 Operator Assisted Services (IntraLATA), (Cont’d) 
 
  3.1.6.B. Directory Assistance - A service provided to Customers and Users of Sage’s local exchange 

service that allows them to obtain directory assistance by calling the Directory Assistance 
operator (0-411). 

 
1. Directory Assistance charges apply for all requests for which Sage’s facilities are used.  A 

maximum of two requested telephone numbers is permitted per Directory Assistance call.  
Requests for information other than telephone numbers will be charged the same rate as 
shown for the applicable request for telephone numbers. 

 
2. Non-published telephone numbers are not available from Directory Assistance Service. 

 
3. No credit will be given for requested numbers that are non-published, or for requested 

telephone numbers that are not found in the directory. 
  

4. A credit will be given for calls to Directory Assistance when the Customer experiences 
poor transmission or is cut-off during the call; 

 
5. To receive a credit, the Customer must notify the Sage operator or Business Office of the 

problem experienced. 
  

 3.1.6.C. Directory Assistance Call Completion - Provides customers the option of having their local or 
intraLATA calls automatically completed when they request a telephone listing from the 
Directory Assistance operator.  The call may be completed automatically or by the Directory 
Assistance operator.   
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=============================================================================================== 
Issue Date:  March 11, 2008 Sage Telecom, Inc. Effective Date:  April 11, 2008 
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0803 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.6 Operator Assisted Services (IntraLATA), (Cont’d) 

 
3.1.6.D. Busy Line Verification and Line Interrupt Service - Upon request of a calling party, the 

Company will verify a busy condition on a called line. 
 

1. The operator will determine if the line is clear or in use and report to the calling party. 
 

2. The operator will interrupt the call on the called line only if the calling party indicates an 
emergency. 

 
3. A charge will apply when: 

 
(a) The operator verifies that the line is busy. 
(b) The operator verifies that the line is available for incoming calls. 
(c) The operator verifies that the called number is busy with a call in progress and the 

Customer requests interruption.  The operator will then interrupt the call, advising the 
called party the name of the calling party.  One charge will apply for both verification 
and interruption 

 
4.  No charge will apply: 

 
(a) When the calling party advises that the call is to or from an official public emergency 

agency. 
(b) Under conditions other than those specified within, preceding. 

 
5. Busy verification and interrupt service is furnished where and to the extent that facilities 

permit.  The Customer shall identify and save Sage harmless against all claims that may 
arise from either party to the interrupted call or any person. 

 
3.1.7. Telephone Directory Service - Sage, through its interconnection agreement AT&T OKLAHOMA, will 

provide telephone directory services to its Customers.  This includes listings in AT&T OKLAHOMA’s 
White Pages directory and directory assistance database. The following telephone directory services are 
offered: 

 
3.1.7.A. Primary Listing – Primary directory listing in both AT&T OKLAHOMA White Pages and 

Directory Assistance database.  The listing is the actual name of the customer to whom the 
service is rendered, with the following exceptions: 

 
1. For residential customers, the listing may be in the name of a member of the customer’s 

family or household.  A dual name listing may be provided for two (2) persons who share 
the same surname and reside at the same address (i.e., John and Jane Doe), or for a person 
known by two first names. 

 
2. For business customers, the listing may be in the name of the business or of a member, 

officer, employee, or representative of the business.  The listing may also include the name 
of a division, branch or department. 

 
3. In the case of a business line operating at a residence, a dual name listing may be provided 

as described in #1 above. 
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=============================================================================================== 
Issue Date: March 11, 2008 Sage Telecom, Inc. Effective Date: April 11, 2008   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0803 

SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.7. Telephone Directory Service, (Cont’d) 
 
  3.1.7.B. White Pages Directory(s) - This service provides for the annual delivery of the White Pages 

directory.  One (1) directory per residential household and one (1) directory per business line 
will be provided at no charge.  Additional directories can be purchased at the request of the 
customer. 

 
  3.1.7.C. Non-Listed Service - For customers who desire their telephone numbers to be omitted from 

AT&T OKLAHOMA’s  White Pages directory, but NOT the directory assistance database. 
 
  3.1.7.D. Non-Published Service - For customers who desire their telephone number to be omitted from 

AT&T OKLAHOMA’s White Pages directory, as well as the directory assistance database. 
 
  3.1.7.E. Regular Extra Listing - An additional listing tied to the same number and address as the 

primary listing.  For residential customers, the listing may be the names of members of the 
customer’s family or of other persons residing in the customer’s household.  For business 
customers, additional listings may be requested for such things as names of partners or 
members of the firm, officers of a corporation, or the names of employees of the customer. 

 
3.1.7.F. Extra Line Listing - Extra line material may be provided in the alphabetical directory when, in 

the opinion of Sage Telecom, it facilitates the use of telephone service.  Ordinarily, an extra 
line will be provided only when a customer has more than one listed telephone.  An extra line 
consists of five words or any fraction thereof.  When a customer needs more than five words to 
properly direct calls, he may arrange for two or more extra lines.  If the customer requests 
separate lines consisting of less than five words, the extra listing charge applies to each line.  If 
two items of supplemental address information appear on the same line, two extra listing 
charges apply. 

 
  3.1.7.G. Alternate Listing – Listing of an alternate telephone number to be called in case no answer is 

received at the primary call number or indicating an alternate telephone number to be called 
during certain periods or under certain circumstances in preference to the primary call number 
is permitted for customers to all classes of service.  A phrase necessary to direct the method of 
calling and giving the number to call may be provided as an alternate listing. Special types of 
alternate listings include: Access Service Listing, Additional Address Listing, and Night 
Number Listing. 

 
  3.1.7.H. Secretarial Listing - A customer engaged in furnishing service of a secretarial nature may 

contract for telephone secretarial listings for the benefit of patrons under the following 
conditions:  (A) No physical facilities shall be provided for the use of such patrons or tenants, 
other than public telephone service; (B) The customer subscribing for the secretarial listings is 
not to permit the use of his telephone service by such patrons; (C) Secretarial listings will be 
accepted only upon written authorization to Sage Telecom from the patron to be listed. 

 
  3.1.7.I. Additional Listing for Rotary Number Group - Where a customer is served by two or more 

main lines in a series completion group arranged for a hunting operation, additional listings 
may be provided on any of the lines other than the first number in the group. 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.7. Telephone Directory Service, (Cont’d) 
   
  3.1.7.J. Foreign Listing - Used when a customer desires a listing in a directory published in an 

exchange other than the exchange serving the customer.  
 
  3.1.7.K. Residence Signature Listing – Distinctive directory listings available to residential customers. 
 
  3.1.7.L. Residence Family Space Listings – Allows a residential customer to list the name or nickname 

of the household members in the directory.  The listing is set apart from the preceding and 
following directory listings by white space and a border forming a box around the listing.  
Listings may be the names of nicknames of members of the customer’s family or other persons 
residing in the customer’s household.  The number of names allowed is limited to the number 
of letters available on two lines. 

   
  3.1.7.M. Residence Personality Logo – Allows a residential customer to add a logo to a primary or an 

extra listing and enclose that listing in a box frame.  The customer will choose from a list of 
logos prepared by AT&T OKLAHOMA. 

 
 3.1.8. Custom Calling Features 
 
  3.1.8.A. Service Offerings available to Customer’s and End Users of Sage’s local exchange service on 

local access lines only, subject to availability from the central office serving the customer: 
 

1. Auto Redial - Enables the customer to redial automatically the last outgoing telephone 
number.  If the telephone number is busy, Auto Redial will keep trying to call the number 
for a maximum of thirty (30) minutes, beginning with the customer’s activation of Auto 
Redial, in an attempt to establish the call.  The customer will be signaled with a distinctive 
ring when the call can be completed.  Auto Redial is available as a monthly plan or on a 
per use basis.  Per use functionality is automatically provisioned on all lines.  The 
customer may request to have Auto Redial taken off its lines. 

 
   2. Call Blocker - Enables the customer to block calls from pre-selected telephone numbers 

and/or the last incoming call (without knowing the number).  To block specified telephone 
numbers, the customer builds a screening list of up to 31 telephone numbers.  To block an 
unknown number after receiving a call, the customer enters a code to add the number to 
their screening list.  If facilities are unavailable to provide incoming call screening via the 
customer’s list, standard call completion will occur.  Customers whose telephone numbers 
are blocked are directed to a recorded announcement. 

 
   3. Call Forwarding - Enables the customer to transfer all incoming calls to another telephone 

number within the exchange or on the Long Distance Telecommunications Network.  The 
Call Forwarding customer is responsible for the payment of charges (e.g., toll charges) for 
each call between his Call Forwarding-equipped telephone and the telephone to which the 
call is being forwarded. 

 
Includes Busy Line and Don’t Answer features, as defined below.  Customer may decline 
these additional features. 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.8. Custom Calling Features, (Cont’d) 
   
  3.1.8.A. Service Offerings, (Cont’d) 

 
Call Forwarding - Busy Line allows incoming calls that encounter a busy condition to be 
forwarded to a pre-designated telephone number within the exchange or on the Long Distance 
Telecommunications Network. 
 
Call Forwarding - Don’t Answer allows incoming calls which are not answered after a pre-
determined number of rings to be automatically forwarded to a pre-designated telephone number 
within the exchange or on the Long Distance Telecommunications Network. 
 

   4. Call Return - Enables the customer to redial automatically the last incoming telephone number.  If 
that telephone number is busy, Call Return will keep trying to call the number for a maximum of 
thirty (30) minutes beginning with the customer’s activation of Call Return in an attempt to 
establish the call.  The customer will be signaled with a distinctive ring when the call can be 
completed.  This service will not function if the calling party’s telephone number has been Call 
Forwarded.  Also, this service will not function from a line that does not have an associated 
telephone number, e.g., multi-line hunting groups.  Call Return is available as a monthly plan or 
on a per use basis.  Per use functionality is automatically provisioned on all lines.  The customer 
may request to have the per use functionality taken off its lines. 

 
   5. Call Trace - Enables the customer to initiate a trace of the last completed incoming call by dialing 

an activation code before receiving another call.  If a  
    trace is successful, Call Trace will record the incoming call detail (not the conversation).  A 

successful trace cannot be made if the incoming call originates in a central office not equipped for 
Call Trace service.  The customer will not be provided the results of the trace (i.e., the telephone 
number traced).  Such call detail may be provided only to law enforcement authorities upon proper 
request.  

 
    For further action to be taken, the customer is required to contact Sage Telecom via the telephone 

number provided in the Call Trace announcement. 
 

    At its opinion or upon receipt of proper request from a law enforcement agency, Sage will set up a 
temporary tracing arrangement using Call Trace or manual trap and trace where Call trace is not 
available at no charge to the customer when in the judgment of Sage or law enforcement agency, 
the unwanted call(s) present a serious threat of bodily harm or destruction of property. 
 

   6. Call Waiting - Alerts a customer who is using his telephone that another caller is trying to reach 
him.  Where facilities permit, Call Waiting subscribers may deactivate Call Waiting for the 
duration of one call.  Call Waiting is automatically reactivated for the next originating or 
terminating call. 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.8. Custom Calling Features, (Cont’d) 
   
  3.1.8.A. Service Offerings, (Cont’d) 

 
7. Call Waiting ID Options - Allows customers to identify the name and/or number of an incoming 

caller when they are already speaking on the telephone and receive another phone call.  Where 
facilities permit, Call Waiting ID Options service will display the name and/or number of the 
person calling on the customer’s Customer Premises Equipment (CPE).  Using this information, 
the customer may then decide how they want to handle the second caller from a menu choice 
known as Disposition Codes.  The Disposition Codes appear on the customer’s CPE as menu 
options.  The available options for the disposition of the second caller include: 

 
• Talk to the second caller. 
• Provide the caller with a busy announcement. 
• Forward the call to a “wait a minute” or “call me back” message. 
• Route the new call to a voice mail box. 
• Allow the caller to join the conversation in progress. 

     
    Call Waiting ID Options is offered subject to the following limitations: 
 

a. Customers must also subscribe to Call Waiting, Caller ID Name and Number, and Call 
Waiting ID. 

b. Customer wishing to route new calls to a voice mailbox must also subscribe to voice mail and 
the appropriate call forwarding service. 

c. Customers are responsible for furnishing their own compatible CPE, which should include the 
functionality necessary to execute the features of Call Waiting ID options. 

d. Available only where central office facilities permit. 
 
   8. Call Waiting ID - Allows customers to subscribe to a part of the Call Waiting ID Options service.  

When a person is already speaking on the telephone and receives another phone call, Call Waiting 
ID service will allow for the display of the name and/or number of the new caller on the 
customer’s CPE.  This service allows the customer to decide if he wants to answer the new 
incoming call. 

 
Call Waiting ID is offered subject to the following limitations: 
 
a. Customers must also subscribe to Call Waiting and Caller ID Name and Number. 
b. Customers are responsible for furnishing their own compatible CPE, which should include the 

Caller ID capability necessary to display the calling party’s name and/or number. 
c. Available only where central office facilities permit. 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.8. Custom Calling Features, (Cont’d) 
   
  3.1.8.A. Service Offerings, (Cont’d) 

 
9. Personalized Ring - Personalized Ring service permits a customer to establish up to three 

telephone numbers on the same access line and to distinguish calls to each number by distinctive 
incoming ring patterns.  The billing telephone number is the “master” number and the other 
telephone numbers are “dependent” numbers.  The standard ringing pattern is provided for the 
master number while distinctive ringing patterns are provided for a maximum of two dependent 
numbers. 

 
When a Personalized Ring customer subscribes to any Call Forwarding feature, dependent 
numbers can either be forwarded to the same number as the master number or receive no 
forwarding treatment at all. 
   
When a Personalized Ring customer subscribes to Call Waiting, incoming calls to the master 
number will activate the standard Call Waiting tone.  Incoming calls to the dependent numbers 
will activate a distinctive Call Waiting tone per dependent number. 
 
A directory listing is furnished per telephone number.  When a customer requests the dependent 
numbers to be nonpublished or nonlisted, Sage Telecom will provide without charge.  However, if 
the master number and all dependent numbers are nonpublished and/or nonlisted, the appropriate 
monthly rate is applicable to the master number. 
 

   10. Priority Call - Provides the customer with a distinctive ring or distinctive Call Waiting tone (if the 
customer has subscribed to Call Waiting and Priority Call), when the customer is called from pre-
selected telephone numbers.  The customer can construct or modify a telephone number screening 
list.  Priority Call will screen incoming calls against the customer’s list and provide the distinctive 
ring for telephone numbers on the list. 

 
   11. Remote Access to Call Forwarding - Permits the customer who also subscribes to Call Forwarding 

with the ability to activate, deactivate or change Call Forwarding from a remote location.  Remote 
Access to Call Forwarding can only be accessed from a Dual Tone Multi-Frequency (DTMF) 
telephone which has a full set of characters, including “*” and “#”.  All charges incurred to access 
the remote number will be billed appropriately. 

  
12. Selective Call Forwarding - Provides the customer with the ability to forward incoming calls from 

pre-selected telephone numbers to another telephone number.  The customer may construct or 
modify a telephone number screening list.  Selective Call Forwarding will screen incoming calls 
against the customer’s list and forward only those calls from telephone numbers on the list.  The 
maximum amount of telephone numbers available for each customer’s list may vary depending on 
switch type.  The Selective Call Forwarding customer is responsible for the payment of charges 
(e.g., toll charges) for each call between the Selective Call Forwarding equipped telephone line 
and the line to which the call is being forwarded.  Calls from numbers not on the list will receive 
standard call completion. 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.8. Custom Calling Features, (Cont’d) 
   
  3.1.8.A. Service Offerings, (Cont’d) 
 
    13. Speed Calling 8 - Enables a customer to place calls to other telephone numbers by dialing a one- 

or two-digit code rather than the complete telephone number.  Customer may store up to eight (8) 
telephone numbers. 

 
    14. Speed Calling 30 - Enables a customer to place calls to other telephone numbers by dialing a one- 

or two-digit code rather than the complete telephone number.  Customer may store up to 30 
telephone numbers. 

 
For residence customers, Speed Calling 30 is obsolete except for existing Speed Calling customers 
at existing locations.  Speed Calling 30 is available to business customers. 

    
   15. Three-Way Calling - Enables a customer to add a third party to an existing call without operator 

assistance, thereby establishing a three-way conversation. 
 
  3.1.8.B. Calling features are subject to availability of facilities and compatibility with central office equipment, 

access lines, and customer premises equipment. 
 
  3.1.8.C. Auto Redial, Call Blocker, Call Return, Call Trace, Priority Call, Selective Call Forwarding and Caller 

ID are functional when both the call originating customer and the call terminating customer are served 
from central offices capable of sending and receiving the Calling Party Number (CPN) and are linked 
by appropriate facilities. 

 
  3.1.8.D. Services with call forwarding capabilities (including Call Forwarding, Call Forwarding-Busy Line, 

Call Forwarding-Don’t Answer) cannot be used on a continual basis to expand the local calling scope 
beyond that available to a customer’s premise. 

 
 3.1.9. Caller ID Service - Display of Calling Number and/or Name on customer provided equipment.  Available to 

Customers and End Users of Sage’s local exchange service on local access lines only.  Service includes: 
 
  3.1.9.A. Calling Number Delivery - Allows the transmission of Calling Party Number (CPN) to the subscriber’s 

access lines.  When a Calling Number Delivery equipped line is on-hook, CPN is transmitted across 
the line during the silent interval between the first and second ring. 

 
  3.1.9.B. Calling Name Delivery - Enables the Caller ID subscriber to identify the calling party by a displayed 

name before the call is answered.  The displayed name is the name associated with the CPN.  When a 
Calling Name Delivery equipped line is on-hook, the Calling Party Name is transmitted across the line 
during the silent interval between the first and second ring. 

 
  3.1.9.C. Anonymous Call Rejection - Allows customer to automatically reject all calls that have been marked 

anonymous by the calling party.  When ACR is active, the called party receives no alerting (ringing) 
for a call that has been rejected.  The call is routed to a denial announcement and subsequently 
terminated. 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.9. Caller ID Service , (Cont’d) 
   
  3.1.9.D. Calling Name and Number Blocking - Any Sage Telecom calling party may prevent the delivery of 

CPN and of Calling Party Name to the called party by dialing an access code (*67 on their touch-
tone pad or 1167 from a rotary telephone) immediately prior to placing a call.  The access code 
activated per call blocking is available at no charge.  If a calling party activates blocking, the CPN 
and Calling Party Name will not be transmitted across the line.  Instead, the Caller ID subscriber 
will receive an anonymous indicator.  This anonymous indicator notifies the Caller ID subscriber 
that the calling party chose to block name and number delivery. 

 
 Per-line blocking will be offered at no charge to a requesting customer if 1) the applicable line(s) is 

used serving domestic violence victims, serving shelters for domestic violence victims, or serving 
public safety investigators (police investigators, probation and parole officers, etc.), or 2) Sage 
Telecom receives from the customer written certification that the customer has a compelling need 
for per-line blocking. 

 
  Caller ID subscribers must provide and connect their own compatible customer premises equipment (CPE) to 

process the Calling Number and/or Calling Name transmission. 
 
  Subscribers will automatically be provided with both Calling Number and Calling Name delivery, subject to 

availability in the central office that is servicing the subscriber.  If the combination of the two is not available, the 
subscriber will receive whatever is available, either Calling Number OR Calling Name. 

 
  Caller ID features are subject to availability of facilities and compatibility with central office equipment (for both 

the calling and the called parties), access lines, and customer premises equipment. 
 
  Caller ID information will not be displayed under the following conditions:  (a) if the called party is off-hook; or 

(b) if the called party answers during the first ring interval. 
 
 3.1.10. Multi-Line Hunting Service - This service is used to establish hunting arrangements between two or more of a 

customer’s local exchange service access lines, and is available to Business and Residential Customers.  
Customers may choose from one of the following hunt group arrangements: 

 
  3.1.10.A. Series Hunting - The hunt for an idle access line starts with the called access line in a prearranged 

hunt group and ends with the last access line in the hunt group, completing the call to the first idle 
access line encountered.  Unless the first access line in the hunt group is called, only a portion of the 
access line group is hunted. 

  
  3.1.10.B. Circle Hunting - Permits a complete hunt over all the access lines in a prearranged access line hunt 

group.  If no idle access line is encountered, the hunting will continue until it reaches the access line 
that was originally called. 

 
  3.1.10.C. Preferential Hunting - Individual access lines in an access line hunt group may have an associated 

preferential hunt list.  This hunt list specifies a hunting sequence over a predetermined subset or 
preferential arrangement of up to 18 access lines before proceeding to hunt through the remaining 
access line hunt group. 

 
  Each hunt group arrangement is subject to availability in the customer’s serving central office switch.  All of the 

lines in a hunt group arrangement must be of the same class of service (i.e., same local calling plan). 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.11. Maintenance of Service - The Customer shall be responsible for the payment of all related charges for each 

service call by a Sage employee or contractor to the customer’s premises where the service difficulty or 
trouble results from the use of terminal equipment, communications systems or premises cable and wire on 
the customer’s side of the demarcation point. 

   
  3.1.11.A  Trouble Ticket Trip Fee - Applies for each dispatch during a normally scheduled work day 

where a technician is on duty.  A normally scheduled work day is defined as 8AM to 5PM, 
Monday through Friday.  If more than one technician is dispatched in conjunction with the 
same trouble report, the charge applies to each technician.  This charge also applies to 
dispatches during a normally scheduled work day where the technician(s) could not access the 
premises. 

   
  3.1.11.B  Emergency Service Call Charge – Applies for each dispatch outside a normally scheduled work 

day where an off duty technician is called in to perform the work.  If more than one technician 
is dispatched in conjunction with the same trouble report, the charge applies to each technician. 

 
  3.1.11.C NID Move Charge – Applies for each dispatch related to relocating the customer’s Network 

Interface Device (NID).  This charge is in addition to either the Standard or Emergency Repair 
Charge, which will be determined based on the time of the dispatch. 

 
 3.1.12. Individual Case Basis (ICB) Arrangements – Arrangements may be developed on a case-by-case basis in 

response to a bona fide request from a Customer or prospective Customer to develop a competitive bid for a 
service not generally offered under this tariff.  ICB rates will be offered to the Customer in writing and on a 
non-discriminatory basis.  The requested service or arrangements are not offered under other sections of this 
tariff.  The facilities utilized to provide the requested service or arrangements are of a type normally used by 
the Company in furnishing its other services.  The requested service or arrangements are compatible with 
other Company services, facilities, and its engineering and maintenance practices.  These offerings are 
subject to the availability of necessary Company personnel and capital resources. 

 
 3.1.13. 9-1-1 Telecommunication Service - All terms and conditions set forth in this Section are applicable to the 

services as defined in this Tariff. 
 

  3.1.13.A. Service Overview 
 

1. When requested by local government authorities, the Company will provide 9-1-1 
Telecommunications Service (9-1-1 Service) for the purpose of voice reporting 
emergencies by the public. 

 
2. A Public Safety Answering Point (PSAP) is the answering point for a 9-1-1 call.  A PSAP 

may be designated as Primary or Secondary, which refers to the order in which calls are 
directed for answering.  Primary PSAP’s answer first; Secondary PSAP’s receive calls on 
a transfer basis only. 

 
3. Any person dialing 9-1-1 from a telephone that is usable for local exchange telephone 

network access and arranged to provide 9-1-1 Service will be automatically connected to 
the appropriate Public Safety Answering Point (PSAP) for that telephone.  
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.13. 9-1-1 Telecommunication Service  (cont’d) 
 
  3.1.13.A. Service Overview, (Cont’d) 
 

4. For the purposes of this Tariff, a Responding Agency is an agency that is prepared to provide one 
or more specific emergency services via calls received from a PSAP. 

 
5. 9-1-1 calls originated from Sage’s Local Exchange Service access facilities shall be completed to 

the appropriate PSAP without a charge being assessed to the calling party by Sage. 
 

6. 9-1-1 Service may be classified as one of two types:  Basic Service and Enhanced Service. 
 

(a) Basic 9-1-1 Service provides for routing all 9-1-1 calls originated by telephone having 
telephone numbers beginning with a given central office prefix code or codes to a single 
PSAP that is prepared to receive those calls.  Basic 9-1-1 Service has certain inherent features 
and optional features that may or may not be available with Enhanced 9-1-1 Service. 

 
(b) Enhanced 9-1-1 Service provides certain features such as selective routing of 9-1-1 calls to a 

specific PSAP that is selected from the various PSAP serving Business Customers within that 
central office area.  Enhanced 9-1-1 Service has certain other inherent and optional features 
that may or may not be available with Basic 9-1-1 Service. 

 
  3.1.13.B. Regulations (These regulations apply to both Basic and Enhanced Service, as   appropriate.) 
 

1. This offering is limited to the provision and use of the digits 9-1-1 as the Universal Emergency 
Telephone Number (Code). 

 
2. 9-1-1 Service is one-way service only. 

 
3. Sage shall not incur any liability, direct or indirect, to any person who dials or attempts to dial, the 

digits 9-1-1 or to any other person who may be affected by the dialing of the digits 9-1-1.  Sage’s 
entire liability arising out of the provision of 9-1-1 Service under this tariff shall be limited as set 
forth in this Section and in the Rules. 

 
 3.1.14. Toll Restriction Service - An optional, central office activated, service which prohibits anyone from originating a 

direct dialed (1+) or an operator assisted (0 or 0+) outgoing long distance call from a designated local exchange 
access line.  Any such calls, when attempted, will be routed to a central office announcement which will inform the 
user that long distance calls are restricted from that line. 

 
  Toll Restriction Service will be provided as follows: 
 
  3.1.14.A. Toll Restriction Service can be placed on any Sage local access line where the customer has subscribed 

to one of Sage Telecom’s local service plans. 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.14. Toll Restriction Service  (cont’d) 
   
  3.1.14.B. Any local access lines with Toll Restriction Service ARE eligible for any free 1+ minutes allowable 

under Sage’s Toll/Long Distance Promotion. 
 
  3.1.14.C. For business multi-line hunt groups, each local access line in the hunting group must be equipped with 

Toll Restriction Service. 
 
  3.1.14.D. Toll Restriction Service will not be provided on PBX trunks, at such time as Sage offers PBX-type 

service. 
 
  3.1.14.E. Toll Restriction Service is subject to availability in the central office serving the Sage customer. 
 
  3.1.14.F. The types of outbound long distance calls that are restricted are as follows: 
 
   1. Any direct dialed 1+ long distance call.  Examples include (1+Area Code+xxx-xxxx), (1+xxx-

xxxx), (five-digit carrier access code + 1+xxx-xxxx), or (five-digit carrier access code + 1+Area 
Code+xxx-xxxx). 

 
   2. Any local or long distance 0+ or 0 call, even in the event of an emergency.  Examples include 

(0+Area Code+xxx-xxxx), (0+xxx-xxxx), (five-digit carrier access code + 0+xxx-xxxx), or (five-
digit carrier access code + 0+Area Code+xxx-xxxx). 

 
   3. Any Directory Assistance call for local or long distance numbers.  Examples include (1+411) and 

(1+555-1212). 
 
   4. Any call placed to a local DIAL 976 telephone number.  Example (976-xxxx). 
 
   5. Any call to an emergency telephone number if it is a long distance call. 
 
  3.1.14.G. The customer indemnifies and saves harmless Sage Telecom from any and all claims, losses and 

damages that may be caused by Toll Restriction Service. 
 

 3.1.15. Dual Service 
Dual Service, as part of an outside/physical move of telephone service, provides Sage business customers the ability 
to have service at both the old and the new location at the same time. 

 
1. At the time a service order is placed to physically move telephone service, the customer may specify a period of 

time, not to exceed 30 days, that they want to receive Dual Service. 
 

2. Dual Service can be provided as long as the customer’s new location is served by the same Central Office, 
which is normally the case when the customer is able to keep their existing phone number(s). 
 

3. Dual service begins on the Service Order Completion (SOC) date of the new service, and extends for the 
number of days specified by the customer at the time of the order. 
 

4. The number of days specified by the customer at the time of the order CANNOT be changed. 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
3.1. Telecommunications Services  (cont’d) 
 
 3.1.15. Dual Service 
  

5. When Dual Service is disconnected after the specified period of time, there may be a slight outage.  The 
outage, if there is one, should not be significant. 
 

6. The per line rate of $25 is the same whether the service period is one day or 30 days. This is a non-
recurring charge. 
 

7. This service replaces coordinated moves.  Coordinated (i.e. after hours) move are no longer an option. 
 

 
3.1.16. IntraLATA Toll Service 

 
3.1.16.A. IntraLATA Toll Service is the furnishing of those service components required for 

telecommunications between service points wholly within or partly within LATAs of the State 
of Oklahoma, in accordance with the regulations and system of charges specified in this Tariff.  
The charges specified in this Tariff are in payment for IntraLATA Toll Service furnished 
between the calling and called service points. 

 
3.1.16.B. Oklahoma LATA boundaries have been established through orders issued by the United States 

District Court for the District of Columbia in Civil Action 82-0192.  Any changes in LATA 
boundaries must be approved by this Federal Court. 

 
3.1.16.C. The Company does not undertake to transmit messages but furnishes the use of its services to 

its customers for telecommunications. 
 

 3.1.17. Tell-A-Friend Plan 
 

For referred customers who initiate service between June 8, 2009 and March 31, 2010, the Tell-A-Friend 
Plan provides two credits of $50 each to local exchange service customers of Sage for referring a local 
exchange service customer to Sage and who choose Sage as their long distance carrier.  Referring customers 
can earn two credits for each customer referred, provided they meet all terms and conditions of the program.   
 
To qualify for the first $50 credit, referred customer must initiate service with Sage Telecom between June 
8, 2009 and March 31, 2010 and remain a Sage local exchange service customer in good standing for a 
minimum of ninety (90) days with a standard class of service.  Credit to the referring customer will not be 
given if the referred customer disconnects their local exchange service prior to ninety (90) days from their 
service date or if either the referring or referred customer has not maintained good payment standing. 
 
To qualify for the second $50 credit, referred customer must initiate service with Sage Telecom between 
June 8, 2009 and March 31, 2010 and remain a Sage local exchange service customer in good standing for a 
minimum of twelve (12) months with a standard class of service.  Credit to the referring customer will not be 
given if the referred customer disconnects their local exchange service prior to twelve (12) months from 
their service date or if either the referring or referred customer has not maintained good payment standing. 
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Cause No. Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   17th Revised Sheet 57 
  Replacing 16th Revised Sheet 57 

=============================================================================================== 
Issue Date: June 30, 2010 Sage Telecom, Inc. Effective Date: July 1, 2010   
 John Debus, Sr. Vice President, CFO, Treasurer 
 3300 E. Renner Road, Suite 350 
 Richardson, TX  75082-2800 OKL1004 

SECTION 4 - RATES AND CHARGES 
 
4.1. Local Exchange Service - The following rates and charges are applicable to Residential and Business Customers. 
 

4.1.1. Non-Recurring Service Charges - All rates are per service order, except as noted. 
 

Service Charge Type Residence Business 
Installation Charge:  1st line on order $ 44.00 $ 82.00 
Each additional line on order $ 30.00 $ 82.00 
Copy of Call Records*: Per customer request $25.00 $25.00 
Order Processing Fee: 
     Telephone Number Change 

All Others 

 
$ 25.00 
$   9.50 

 
$ 25.00 
$  9.50 

Referral Message Fee $ 10.00 $ 10.00 
Reconnect Fee $51.00 $89.00 
Duplicate Invoice Charge, per invoice $  5.00 $  5.00 

   
 

4.1.2 Monthly Local Service Plan Charges - All rates are per line. 
 

4.1.2.A. Residential 
          Monthly Rate   
    
   Home Choice 180 Plan        $29.74 
   Regional Plan    $43.99    
          Simply Savings     $29.49 
 Simply Savings Choice   $28.74 

Simply Savings PLUS   $33.74 
          Simply Savings COMPLETE   $48.99 

 Sage Simply Savings Unlimited  
  Tier 1 (0 – 1200 mou/month threshold) $40.99 
  Tier 2  (1201 – 2400 mou/month threshold) $59.99 
  Tier 3 (2401 +  mou/month threshold) $99.99 
 Sage Simply Savings Preferred   $31.99 
 Sage Simply Savings Essentials  $26.99 
 Sage Simply Savings Essentials – Features $26.99 
 Uniendo Familias Plan 
  All Zones    $27.99 
 PremierCall Plan  
  All Zones    $39.99 
 ValueCall Plan    $29.99 
 EasyCall Plan    $21.99 

Sage Nationwide Calling All Zones      
 Tier 1 (0 - 1200 mou/month threshold) $39.99       
 Tier 2 (1201 - 2400 mou/month threshold)    $59.99  

  Tier 3 (2401 +  mou/month threshold)        $99.99 
 

Additional Charges for expanded calling with Sage Simply Savings Preferred, Sage Simply Savings 
Essentials, and Sage Simply Savings Essentials - Features are as follows: 
 
 Regional Calling Plan   $ 7.00 

 
*This fee applies to requests from customers for a copy of call records.  Copies requested by law enforcement are at no charge. 
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Cause No.    Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   5th Revised Sheet 57.1 
  Replacing 4th Revised Sheet 57.1 

=============================================================================================== 
Issue Date: December 15, 2009 Sage Telecom, Inc. Effective Date: December 16, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0917 

SECTION 4 - RATES AND CHARGES 
 
4.1. Local Exchange Service 
 

4.1.2 Monthly Local Service Plan Charges 
 
  4.1.2.B. Business  
          Monthly Rate 
   Business Choice 60 Plan        $37.99 
   Business Choice 180 Plan        $37.99 
   Regional Plan    $73.99   
   Sage Business Advantage Pro *  $ 34.99 
   Business Nationwide 120    $   4.99 
   Business Nationwide 600    $ 17.99 
   Business Nationwide 1400    $ 29.99  
   Business Nationwide 2400    $ 34.99 
   Business Value    $ 36.00 
   Business Value with Metropolitan Calling $ 60.00 
 
 *Additional Charges for Business expanded calling with Sage Business Advantage Pro are as follows: $24.00 
 
 4.1.3. Operator Assisted Service Rates 
 

4.1.3.A. Operator Handled Calling 
 
 In addition to applicable usage charges, the following operator-assisted charges will apply: 
 
 Person-to-Person 
  Local     $ 1.00 per call 
  IntraLATA    $ 1.00 per call 
 
 Station-to-Station 
  Local     $ 3.00 per call 
  IntraLATA    $ 3.00 per call 
 

The term “Local” is meant to mean a call placed to a point within the customer’s local calling 
area as defined by the applicable local service plan. 
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Cause No.   Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.    6th Revised Sheet 58 
  Replacing 5th Revised Sheet 58 
 

=============================================================================================== 
Issue Date: December 15, 2009 Sage Telecom, Inc. Effective Date: December 16, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0917 

SECTION 4 - RATES AND CHARGES 
 
4.1. Local Exchange Service, (Cont’d) 

 
4.1.3. Operator Assisted Service Rates, (Cont’d) 

 
4.1.3.B. Directory Assistance Service 
 
 Directory Assistance 
  Direct Dialed (1-411)       $ 1.30 per call  
  Via Operator (0-411)       $ 1.30 per call  
  InterLATA Directory Assistance calls (1+area code 555-1212)  $ 1.50 per call 
  

   4.1.4.C. Busy Line Verification and Line Interrupt Service 
 
    Busy Line Verification    $ 3.25 per request 
   Line Interrupt    $ 4.25 per request 
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Cause No.   Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.    1st Revised Sheet 58.1 
  Replacing Original Sheet 58.1 
 

=============================================================================================== 
Issue Date: July 30, 2007 Sage Telecom, Inc. Effective Date: September 1, 2007   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0707 

SECTION 4 - RATES AND CHARGES 
 
4.1. Local Exchange Service, (Cont’d) 
 
 4.1.4. Telephone Directory Service Rates   
 

Service Type Set-up Charge Monthly Rate 
Non-Listed Service   
     Primary Line – Residential  $   2.00 
     Primary Line –  Business  $   2.75 
     Additional Line – Residential  $  2.00 
     Additional Line – Business  $  2.75 
Non-Published Service   
      Residential  $  3.00 
      Business  $  1.50 
Regular Extra Listing   
     Residential * $   1.20 
     Business * $   3.41 
Extra Line Listings   
     Residential  $   1.20 (CR) 
     Business  $   3.41 (CR) 
Alternate Listings 
     Residential 
     Business 

 
* 
* 

 
$   1.15 (CR) 
$   3.41 (CR) 

Secretarial Listings * $   3.41 (CR) 
Add’l Listings - Rotary No. Group * $   3.41 (CR) 
Foreign Listings 
     Residential 
     Business 

 
* 
* 

 
$   1.20 (CR) 
$   3.41 (CR) 

Additional Address Listing 
     Residential 
     Business 

 
* 
* 

 
$  1.20 
$  3.41 

Access Service Listing 
     Residential 
     Business 

 
* 
* 

 
$  1.20 
$  3.41 

Night Number Listing * $  1.75 
Residence Signature Listing  $   3.00 
Residence Family Space Listings  $   7.00 
Residence Personality Logo  $   5.00 

 
 

Material appearing on this page was previously located on Sheet 58.
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Cause No.  Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   2nd Revised Sheet 59 
  Replacing 1st Revised Sheet 59 
 

=============================================================================================== 
Issue Date: September 30, 2009 Sage Telecom, Inc. Effective Date: October 1, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0915 

SECTION 4 - RATES AND CHARGES 
 

4.1. Local Exchange Service (Cont’d) 
 

4.1.4. Telephone Directory Service Rates, (Cont’d) 
 
* Set-up Charges for newly created listings apply as follows: 
  

 Rate 
Residential  $   7.00 
Business $ 18.00 

 
 4.1.5. Custom Calling Features Rates   (Monthly rates unless otherwise noted.) 
 
   4.1.5.A  Rates below are for all EasyCall, ValuePlus and PremierCall plans 
 

 Residential 
Feature Rate 

Anonymous Call Rejection $ 3.75 

Auto Redial $ 3.75 
Auto Redial (per occurrence)  $ 1.25 
Call Blocker $ 3.75 
Call Forwarding $ 3.75 
Call Return $ 3.75 
Call Return (per occurrence)  $ 1.25 
Call Trace (per occurrence) $ 8.00 
Call Waiting $ 3.75 
Call Waiting ID Options $ 3.75 
Call Waiting ID $ 3.75 
Personalized Ring $ 3.75 
Priority Call $ 3.75 
Remote Access to Call Forwarding $ 3.75 
Selective Call Forward $ 3.75 
Speed Calling 8 $ 3.75 
Three-Way Calling $ 3.75 
Three-Way Calling (per occurrence)  $ 1.25 

 
 
 
 
 
 

Material previously located on this page now appears on Page 59.1. 
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Cause No.  Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.   Original Sheet 59.1 
   
 

=============================================================================================== 
Issue Date: September 30, 2009 Sage Telecom, Inc. Effective Date: October 1, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0915 

SECTION 4 - RATES AND CHARGES 
 

4.1. Local Exchange Service (Cont’d) 
 
 4.1.5. Custom Calling Features Rates   (Cont’d) 
 
   4.1.5.B  Rates below are for all other Sage service plans 
 

Feature Residential Business 
Anonymous Call Rejection $ 2.75  $ 3.75  

Auto Redial $ 2.75  $ 3.75  
Auto Redial (per occurrence)  $ 0.50 $ 0.50 
Call Blocker $ 2.75  $ 3.75  
Call Forwarding $ 2.75  $ 3.75  
Call Return $ 2.75  $ 3.75  
Call Return (per occurrence)  $ 0.50 $ 0.50 
Call Trace (per occurrence) $ 8.00 $ 8.00 
Call Waiting $ 2.75  $ 3.75  
Call Waiting ID Options $ 2.75  $ 3.75  
Call Waiting ID $ 2.75  $ 3.75  
Personalized Ring $ 2.75  $ 3.75  
Priority Call $ 2.75  $ 3.75  
Remote Access to Call Forwarding $ 2.75  $ 3.75  
Selective Call Forward $ 2.75  $ 3.75  
Speed Calling 8 $ 2.75  $ 3.75  
Speed Calling 30 $ 2.75  $ 3.75  
Three-Way Calling $ 2.75  $ 3.75  
Three-Way Calling (per occurrence)  $ 0.75 $ 0.75 

 
 4.1.6. Caller ID Service 
 

 Monthly Rate 
Residential $ 5.75 
Business $ 8.75 

 
 4.1.7. Multi-Line Hunting Service Rate 
 
  Per local access line additive to monthly service plan rates: 
 
       Monthly Rate 
  Residential, per line    $ 2.75 
  Business, per line     $ 3.75 
 
 

Material appearing on this page was previously located on Page 59. 
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Cause No. Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.    4th Revised Sheet 60 
  Replacing 3rd Revised Sheet 60 
 

=============================================================================================== 
Issue Date: September 30, 2009 Sage Telecom, Inc. Effective Date: October 1, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0915 

 SECTION 4 - RATES AND CHARGES 
 

4.1. Local Exchange Service (Cont’d) 
  
 4.1.8. Maintenance Visit Charge 
 

Charge Type Rate 
Trouble Ticket Trip Fee $75.00  
Emergency Service Call Charge $300.00 

NID Move $100.00 plus Standard or Emergency charge 
 
 4.1.9. Individual Case Basis (ICB) Arrangements 
 

No Individual Case Basis (ICB) Arrangements exist at this time. 
 

4.1.10. Toll Restriction Service 
 Monthly Rate 
Per local access line $ 15.00 

 
 4.1.11 Dual Service 

   Monthly Rate 
Per local access line $ 25.00 

 
 4.1.12. IntraLATA Toll Service 
 
  4.1.12.A. For all customers who choose Sage as their intraLATA toll and interLATA long distance 

provider, unless otherwise noted. 
 
   Standard Rate per Minute  $ 0.05 
   Discount* Rate per Minute   $ 0.04  
   
   *Discount is available on select plans as identified in Sage Local Exchange tariff 

 
 A discounted per minute rate is available on the EasyCall Plan at the customer’s request for a 

monthly recurring charge of $4.00. 
 

   Discounted Rate per Minute $0.05 
 
  4.1.12.B. For customers who do not choose Sage as both their intraLATA toll and interLATA long 

distance provider. 
  
   Rate per Minute $ 0.15 
 
  4.1.12.C. The duration of each intraLATA toll call is rounded up to the nearest minute. 
 
 4.1.13. Free Sage 1+ Long Distance Minutes 
  

Sage Local Service Plans that include free Sage 1+ long distance minutes will be governed by the following rules 
and regulations. 
 

  4.1.13.A. The per minute rate for all direct dialed, 1+ long distance or 1+ intraLATA toll calls is $0.05 per 
minute unless otherwise noted, and applies to calls made to points within the continental U.S., Alaska, 
Hawaii, Puerto Rico, and U.S. Virgin Islands and outside the customer’s local (free) calling area.  The 
duration of each call is rounded to the next full minute.   
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Cause No.   Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.    9th Revised Sheet 61 
  Replacing 8th Revised Sheet 61 
 

=============================================================================================== 
Issue Date: September 30, 2009 Sage Telecom, Inc. Effective Date: October 1, 2009   
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0915 

SECTION 4 - RATES AND CHARGES 
 

4.1. Local Exchange Service (Cont’d) 
 
 4.1.13. Free Sage 1+ Long Distance Minutes, (Cont’d)  
   

  4.1.13.B. Customer calls made with their free minutes will be marked as FREE in the long distance 
portion of their Sage bill.  Calls where free minutes are used for some portion of the call will be 
marked with a symbol based on the type of free minutes used.  Unused minutes in a billing 
period are lost.  

 
    The free minutes do not apply to calling card calls, operator assisted calls, and calls made to 

Directory Assistance. 
  

4.1.14. High Usage Charge    $0.0025 per MOU 
 
 Applicable to all Residential service rate plans; per MOU in excess of 6,000 MOUs during any consecutive 

thirty-day period.   
  
4.2 Inbound Only Toll Free Service (8xx) 
   
 4.2.1 The rate per minute is $ 0.10. A $0.50 per call surcharge will apply to all calls placed from a payphone. 
 
 4.2.2 The duration of each call is rounded up to the nearest minute. 

 
 

4.3 Public Switched Network Recovery Charge1   Monthly Charge 
                $1.33 
 
 
 
¹Applicable to all Residential and Business service plans on a per line basis.
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Cause No.   Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.    2nd Revised Sheet 61.1 
  Replacing 1st Revised Sheet 61.1 
 

=============================================================================================== 
Issue Date: June 10, 2009 Sage Telecom, Inc. Effective Date: July 10, 2009   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0910 

SECTION 4 - RATES AND CHARGES 
 
[Reserved for Future Use] 
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Cause No.   Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.    2nd Revised Sheet 62 
  Replacing 1st Revised Sheet 62 

=============================================================================================== 
Issue Date: December 17, 2008 Sage Telecom, Inc. Effective Date: January 16, 2009   
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0814 

SECTION 5 - PROMOTIONS  
 
5.0. General - From time to time, the Company may engage in promotional offerings or trials designed to attract new 

Customers, to stimulate usage, to test potential new services, and/or to increase existing Customer awareness of the 
Company’s services.  In connection with those promotional offerings or trials, the Company may offer special rate 
incentives and waive in full or in part Installation Charges and service and equipment charges.  These offerings may 
be limited to certain services, dates, times of day and/or locations determined by the Company. 

 
The Company shall notify the Director of the Public Utility Division (PUD) by letter specifying the service(s) 
offered, terms and conditions of the promotion, location and dates of each promotional period, which notice shall be 
provided in accordance with applicable Commission rules. 

 
5.1. [Reserved for Future Use] 
 
5.2. [Reserved for Future Use] 
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Cause No.   Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.    1st Revised Sheet 63 
  Replacing Original Sheet 63 
   

=============================================================================================== 
Issue Date:  September 30, 2009 Sage Telecom, Inc. Effective Date:  October 1, 2009 
 John Debus, Sr. Vice President, CFO, Treasurer 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 

SECTION 5 - PROMOTIONS 
 
5.3. [Reserved for Future Use] 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5.4. [Reserved for Future Use] 
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Cause No.   Oklahoma Corporation Commission OCC Tariff No. 1 
Order No.    1st Revised Sheet 64 
  Replacing Original Sheet 64 
 

=============================================================================================== 
Issue Date:  December 17, 2008 Sage Telecom, Inc. Effective Date:  January 16, 2009 
 Robert W. McCausland, Vice President and Secretary 
 805 Central Expressway South, Suite 100 
 Allen, TX  75013 OKL0814 

SECTION 5 - PROMOTIONS 
 
5.5. [Reserved for Future Use] 
 
 
 
 
 
 
 
 
5.6 [Reserved for Future Use] 
 

(RT) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(RT) 


