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This tariff, P.U.C.O. Tariff No. 4 filed by Sage Telecom, Inc., cancels and replaces, in its entirety, the
current tariff on file with the Commission, Sage Telecom, Inc., P.U.C.O. Tariff No. 1.

Detariffed services are available at www.sagetelecom.net and may also be viewed at the Company's
headquarters: 3300 E. Renner Road, Suite 350, Richardson, Texas 75082-2800.
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LOCAL EXCHANGE AND INTRASTATE INTEREXCHANGE TELECOMMUNICATIONS
SERVICES

This tariff is in compliance with Rule 4901:1-6, Ohio Administrative Code.
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DESCRIPTION OF SERVICE

9-1-1 Telecommunication Service — All terms and conditions set forth in this Section are applicable to

the services as defined in this Tariff.

Service Overview

A.

Sage is obligated to supply the E-911 service provider in Sage’s service area with
accurate information necessary to update the E-911 database at the time Sage submits
customer orders to the local exchange telecommunications company whose service is
being resold pursuant to these tariffs.

At the time Sage provides basic local service to a customer by means of Sage’s own cable
pair, or over any other exclusively owned facility, Sage will be obligated to make the
necessary equipment or facility additions in the E-911 service provider’s equipment in
order to accurately and properly update the database for E-911.

Sage will be obligated to provide facilities to route calls from the end users to the proper
Public Safety Answering Point. Sage recognizes the authority of the E-911 customer to
establish service specifications and grant final approval or denial of service
configurations offered by Sage.

Sage will collect 911 surcharges and remit all surcharge revenue to the appropriate
governmental entity.

Regulations

A. This offering is limited to the provision and use of the digits 9-1-1 as the Universal
Emergency Telephone Number (Code).

B. 9-1-1 Service is one-way service only.

C. Sage shall not incur any liability, direct or indirect, to any person who dials or attempts to
dial, the digits 9-1-1 or to any other person who may be affected by the dialing of the
digits 9-1-1. Sage’s entire liability arising out of the provision of 9-1-1 Service under this
tariff shall be limited as set forth in this Section and in the Rules.
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