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TARIFF FORMAT SHEET

1. Page Numbering. Page numbers appear in the upper-right corner of the page. Pages are numbered sequentially. New pages
may occasionally be added to the tariff. When a new page is added, the page appears as a decimal. For example, a new page

added between pages 34 and 35 would be 34.1.

2. Page Revisions Numbers. Page Revision Numbers also appear in the upper-right corner of the page. These numbers are used
to determine the most current page revision on file with the Illinois Commerce Commission. For example, the fourth revised
Page 34 cancels the third revised Page 34. Because of deferrals, notice periods, etc., the most current page number on file
with the Commission is not always the tariff page in effect. Customers should refer to the latest check sheet for the page

currently in effect.

3. Paragraph Numbering Sequence. There are nine (9) levels of paragraph coding. Each level of coding is subservient to its

next higher level of coding.

LLA.1L(a)(D)
LLA.L()(D()

1
1

LA.L
1.A.1.(a)
1

1
LLAL()DG)(1)

4. Check Sheet. When a tariff filing is made with the Commission, an updated check sheet accompanies the tariff filing. The
check sheet lists the pages contained in the tariff, with a cross-reference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision. All revisions made in a given filing are designated by an asterisk
(*). There will be no other symbols used on the check sheet if these are the only changes made to it (i.e., the format, etc.).
Customers should refer to the latest check sheet to find out if a particular page is the most current page on file with the

Commission.
5. Symbols Used in This Tariff.
© To signify changed regulations.
(D) To signify deleted or discontinued material.
@D To signify increased rates.
N) To signify new rates or regulations.
(R) To signify reduced rates.
(T) To signify a change in text, but no change in rates or regulations.
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of local exchange
telecommunications services by Sage Telecom, Inc., hereinafter referred to as the “Company” or “Sage Telecom”, to end-user
customers within the State of Illinois.
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SECTION 1 - DEFINITIONS

Account - Either a Customer’s physical location or individual Service represented by a unique account number within the
Billing Hierarchy. Multiple Services each with a unique account number may be part of one physical location.

Alternative Local Exchange Carrier (“ALEC”) or Competitive Local Exchange Carrier (“CLEC”) - means any entity or person
providing local exchange services in competition with an ILEC or LEC.

Application for Service - The Sage order process that includes technical, billing and other descriptive information provided by
the Customer that allows Sage to provide requested communications Services for the Customer and Customer’s Authorized
Users. Upon acceptance by Sage, the Application for Service becomes a binding contract between the Customer and Sage for
the provision and acceptance of Services.

Authorization Code - A multi-digit code that enables a Customer to access Sage’s network and enables Sage to identify the
Customer’s use for proper billing. Also called a Personal Identification Code or PIN.

Authorized User - A person, firm, or corporation, who is authorized by the Customer to be connected to the Service of the
Customer.

Billing Hierarchy - Allows Customers to combine multiple accounts and Services into a single billing structure. Business
Customers can choose whether to have all Services invoiced together, invoiced separately, or in any combination thereof. In

addition, the Business Customer may specify where the invoices are to be sent and who is to receive them.

Business Hours - The phrase “business hours” means the time after 8:15 A.M. and before 5:00 P.M. Central Standard Time,
Monday through Friday excluding holidays.

Business Office - The phrase “business office” means the primary location where the business operations of Sage are performed

and where a copy of Sage’s tariff is made available for public inspection. The address of the business office is 3300 E. Renner (T)
Road, Suite 350, Richardson, Texas 75082-2800. (T)
Called Station - The terminating point of a call (i.e., the called number).

Calling Station - The originating point of a call (i.e., the calling number).

Calling Area - A specific geographic area so designated for the purpose of applying a specified rate structure.

Carrier - The term “Carrier” means Sage Telecom.

Central Office - A Local Exchange Carrier’s office where a Customer’s lines are terminated for the purpose of offering local
telephone service and to connect with interexchange carriers.

Competitive Local Exchange Carrier (“CLEC”) or Alternative Local Exchange Carrier (“ALEC”) - means any entity or person
providing local exchange services in competition with an ILEC or LEC.

Commission — Illinois Commerce Commission (“ICC”).

Issued: March 3, 2010 Effective: March 4, 2010
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SECTION 1 - DEFINITIONS

Company - The term “Company” means Sage Telecom.

Customer - The person, firm, company, corporation, or other entity, having a communications requirement of its own that is
responsible for the payment of charges and for compliance with this Tariff. See “End User”.

Customer-Provided Equipment - Telecommunications equipment provided by a Customer used to originate calls using Sage’s service
located at the originating location.

Day - The term “day” means 8:00 A.M. to, but not including, 5:00 P.M. local time at the originating city, Monday through Friday,
excluding Company specific holidays.

Delinquent or Delinquency - An account for which payment has not been made in full on or before the last day for timely payment.

Digital Transmission - Information transmitted in the form of digitally encoded signals.

End User - The ultimate user of the telecommunications services and who orders service and is responsible for payment of charges
due in compliance with the Company’s price list regulations. See “Customer”.

Exchange Area - A geographically defined area wherein the telephone industry through the use of maps or legal descriptions sets
down specified areas where individual telephone exchange companies hold themselves out to provide communications services.

Facility (or Facilities) - Any item or items of communications plant or equipment used to provide or connect to Sage Services.

FCC - Federal Communications Commission.

Holiday - The term “holiday” means 8:00 A.M. to, but not including, 11:00 P.M. local time at the originating city on all Company-
specific holidays: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. When
holidays fall on Saturdays or Sundays, the holiday rate applies unless a larger discount would normally apply.

Incumbent Local Exchange Carrier (“ILEC”) or Local Exchange Carrier (“LEC”) - is any local exchange carrier that was as of
February 8, 1996 deemed to be a member of the Exchange Carrier Association as set forth in 47 C.F.R. 69.601(b) of the FCC’s
regulations.

Incomplete Call - Any call where voice transmission between the calling party and the called station is not established (i.e., busy, no
answer, etc.).

Interexchange Carrier (“IXC”) - A common carrier that provides long distance domestic and international communication services to
the public.

Local Access Transport Area (“LATA”) - The phrase “Local Access Transport Area” means a geographical area established by the
U.S. District Court for the District of Columbia in United States v. Western Electric Co., Inc., 552 F. Supp. 131 (D.D.C. 1982), within
which a local exchange company provides communication services.

Issued: October 7, 2003 Effective: October 8, 2003
Issued By: Robert W. McCausland, Vice President, Regulatory Affairs
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SECTION 1 - DEFINITIONS

Local Exchange Company (“LEC”) - A company that furnishes local exchange telephone services.

Local Exchange Service - is an arrangement which connects the residential End User’s location to the LEC’s network switching
center, thereby allowing End User to transmit and receive local calls within the End User’s local calling area, or mandatory
expanded area service (EAS) area, as defined by State commissions or, if not defined by State commission, then defined in the
LEC’s State Tariffs.

Location - A physical premise to or from which Sage provides Service.

NXX - The designation for the first three digits of a local telephone number where N represents 2-9 and X represents 0-9.

Night/Weekend - The words “night/weekend” mean 11:00 P.M. to, but not including, 8:00 A.M. local time in the originating
city, all day on Saturday, and all day Sunday, except from 5:00 P.M. to, but not including, 11:00 P.M.

Non-Business Hours - The phrase “non-business hours” means the time period after 5:00 P.M. and before 8:15 A.M., Central
Standard Time, Monday through Friday, all day Saturday, Sunday, and on holidays.

NPA - An Area Code, otherwise called numbering plan area.

Other Common Carrier - The term “other common carrier” denotes a specialized or other type of common carrier authorized by
the Federal Communications Commission to provide domestic or international communications services.

Premises - A building or buildings on contiguous property (except railroad rights-of-way, etc.).
Primary Interexchange Carrier (“PIC”) - The interexchange carrier to which a switched access line is presubscribed.

Regular Billing - A standard bill sent in the normal monthly Sage billing cycle. This billing consists of one (1) bill for each
account assigned to the Customer with explanatory detail showing the derivation of the charges.

Residential Service - The phrase “residential service” means telecommunication services used primarily as non-business service.

Services - Sage’s regulated common carrier communications services provided under this Tariff.

Subscriber - The term “Customer” is synonymous with the term “subscriber”.

Switch - The term “switch” denotes an electronic device that is used to provide circuit sharing, routing, and control.
Timely Payment - A payment on a Customer’s account made on or before the due date.

Underlying Carrier - A provider of interstate and intraLATA telecommunications services from whom Sage acquires services
that it resells to Customers.

(T

(T
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SECTION 2 - RULES AND REGULATIONS

2.1. Undertaking of Sage

2.1.1.

2.1.2.

2.1.3.

Sage undertakes to provide local exchange telecommunications services within the State of Illinois on the
terms and conditions and at the rates and charges specified herein.

Sage installs, operates and maintains the communication Services provided hereunder in accordance with the
terms and conditions set forth under this Tariff. It may act as the Customer’s agent for ordering access
connection facilities provided by other carriers or entities when authorized by the Customer to allow
connection of a Customer’s location to the Sage network. The Customer shall be responsible for all charges
due for such service arrangements.

Sage’s Services and facilities are intended to be available twenty-four (24) hours per day, seven (7) days per
week.

2.2. Use of Service

2.2.1.

222

Services provided under this Tariff may be used only for the transmission of communications in a manner
consistent with the terms of this Tariff and regulations of the Federal Communications Commission.

Services provided under this Tariff shall not be used for unlawful purposes. Service will not be furnished if
any law enforcement agency, acting within its jurisdiction, advises that such services are being used in
violation of the law.

2.3. Limitations

2.3.1.

232

233

234
235

2.3.6

Service is offered subject to the availability of the necessary facilities or equipment, or both facilities and
equipment, and subject to the provisions of this Tariff. The obligation of Sage to provide Service is dependent
upon its ability to procure, construct, and maintain facilities that are required to meet the Customer’s order for
Service. Sage will make all reasonable efforts to secure the necessary facilities. The furnishing of service
under this tariff is subject to the availability on a continuing basis of all the necessary facilities and is limited
to the capacity of the Company’s facilities, as well as the facilities the Company may obtain from other
carriers, from time to time, to furnish service as required at the sole discretion of the Company. Where all of
the necessary facilities are no longer available on a continuing basis or can no longer meet the Company’s
intended service quality levels on a twenty-four (24) hours per day, seven (7) days per week basis, the
Company shall provide written notice to the Customer of the need to transition off of the Company’s service.
Such written notice shall, where possible, offer a continuation of Company service for no more than thirty (30)
additional days.

Sage reserves the right to limit or to allocate the use of existing facilities, or additional facilities offered by
Sage, when necessary because of lack of facilities, relevant resources, or due to causes beyond Sage’s control.
In addition, Sage reserves the right to discontinue Service when the Customer is using the Service in violation
of law or the provisions of this Tariff.

Sage does not undertake to transmit messages, but offers the use of its facilities when available, and will not
be liable for errors in transmission nor for failure to establish connections.

Sage reserves the right to refuse service to Customers due to insufficient or invalid charging information.

Sage may block calls that are made to certain cities or central office exchanges, or use certain Authorization
Codes as Sage, in its sole discretion, deems reasonably necessary to prevent unlawful or fraudulent use of
Service.

Sage may refuse, suspend, limit, or cancel the customer’s ability to receive inbound collect calls immediately
and without prior notice in the event that usage of collect calling and/or third party number calls is suspected
to be fraudulent or beyond the customer’s ability to pay. The customer’s ability to receive or complete such
calls shall be reinstated upon receipt of payment for all current charges.

(T
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2.3.

SECTION 2 - RULES AND REGULATIONS (cont’d)

Limitations (cont’d)

2.3.7

238

239

2.3.10

Sage will use reasonable efforts to maintain only the facilities and equipment that it furnishes to the
Customer. Sage may substitute, change, or rearrange any equipment or facility at any time and from time
to time, but shall not thereby alter the technical parameters of the service provided to the Customer. Sage
shall have the right to make necessary repairs or changes in its facilities at any time and will have the right
to suspend or interrupt service temporarily for the purpose of making the necessary repairs or changes in
its system. When such suspension or interruption of service for any appreciable period is necessary, Sage
will give the Customers who may be affected reasonable notice thereof as circumstances will permit, and
will prosecute the work with reasonable diligence, and if practicable, at a time that will cause the least
inconvenience. When Sage is repairing or changing its facilities, it shall take appropriate precautions to
avoid unnecessary interruptions of Customer’s service.

Sage may refuse, suspend, limit, or cancel a customer’s service, without prior notice, in the event that the
usage or acts of the customer are such to indicate intention to defraud the Company, to abuse or harass
others, or to partake in similar activities. This includes fraudulently placing and receiving calls and/or
providing false credit information, or misrepresentation of the customer's identity for the purpose of
obtaining basic local exchange service.

Abuse, fraudulent use, harassment, and the like include, but are not limited to situations described in
preceding Sections 2.3.5, 2.3.6, 2.3.8 or following:

2.3.9.1 the use of service or facilities of the Company for a call or calls anonymous or otherwise, if in a
manner reasonably to be expected to frighten, abuse, torment or harass employees of the
Company and/or others;

2.3.9.2 the use of profane, obscene, or otherwise threatening language;

2.3.9.3 the impersonation of another with fraudulent intent;

2.3.9.4 the use of the service in such a manner as to interfere with the service of others or to prevent
others from making or receiving calls over their telephone service;

2.3.9.5 the use of the service for any purpose other than as a means of communication;

2.3.9.6 the use of service or facilities of the Company to transmit a message or to locate a person or
otherwise to give or obtain information, without the payment of the applicable local message
charge or message toll charge; and

2.3.9.7 the obtaining, or attempting to obtain, or assisting another to obtain or attempt to obtain, local or
message toll telephone service, by rearranging, tampering with, or making connection with any
facilities of the Company, or by any trick, scheme, false representation, or false credit device, or
by or through any other fraudulent means or device whatsoever, with intent to avoid the payment,
in whole or part, of the regular charge for such service.

2.3.9.8 The Company reserves the right to block services to any Subscriber location without any liability
whatsoever, in the event that the Company detects or reasonably suspects fraudulent or unlawful
use of the Services at said location.

The Company may refuse to provide Service at an address where Service has been discontinued for non-
payment of bills for any Service subject to this Tariff if it is determined that the nonpayment customer or
real users of the Service still reside at the address.

(T)
(T)

(T)
(T)

(T)
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2.3.

24

SECTION 2 - RULES AND REGULATIONS (cont’d)

Limitations (cont’d)

23.11

The Company reserves the right to discontinue service, limit service, or to impose requirements as required
to meet changing regulatory or statutory rules and standards, or when such rules and standards have an
adverse material affect on the business or economic feasibility of providing service, as determined by the
Company in its reasonable judgment.

Pursuant to a wholesale supplier's contractual provision, Sage will limit up to ten lines per service location.

Liabilities of Sage

24.1.

2.4.2.

243

244

Sage’s liability for damages arising out of mistakes, omissions, interruptions, delays, errors, or defects in the
installation, provision, termination, maintenance, repair, or restoration occurring in the course of furnishing
service, channels, or other facilities, and not caused by the negligence of the subscribers, commences upon
activation of service. In no event does Sage’s liability exceed an amount equivalent to the proportionate
charge to the Customer for the period of service during which such mistakes, omissions, interruptions,
delays, errors or defects occur. For the purposes of computing such amount, a month is considered to have
thirty (30) days. Credit will be calculated pursuant to Section 2.9 of this Tariff.

When the facilities of other carriers are used in establishing connections to points not reached by Sage’s
facilities, Sage is not liable for any act or omission of the other carrier(s). The Customer will indemnify and
hold Sage harmless from any third-party claims for such damages referred to in Section 2.4.1.

Sage will not be responsible for consequential damages or lost profits suffered by a Customer as a result of
interrupted or unsatisfactory service. Sage will not be liable for claims or damages resulting from or caused
by: (i) Customer’s fault, negligence or failure to perform Customer’s responsibilities; (ii) claims against
Customer by another party; (iii) any act or omission of any other party; or (iv) equipment or service furnished
by a third party.

Sage does not guarantee or make any warranty with respect to any equipment provided by it or leased on the
Customer’s behalf where such equipment is used in locations containing an atmosphere which is explosive,
prone to fire, dangerous or otherwise unsuitable for such equipment. The Customer shall indemnify and hold
Sage harmless from any and all loss, claims, demands, suits or other actions, or any liabilities whatsoever,
whether suffered, made, instituted or asserted by the Customer or by any other party or persons, for any
personal injury or death of any person or persons, and for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or claimed to have been caused directly or indirectly by
the installation, operation, failure to operate, maintenance, removal, presence, condition, location or use of
such equipment so used.

©
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.4. Liabilities of Sage (cont’d)

245

2.4.6

2.4.7

2438

249

2.4.10

Sage is not liable for any defacement of, or damage to, the premises of a Customer resulting from the furnishing of
services or the attachment of equipment, instruments, apparatus, and associated wiring furnished by Sage on such
Customer’s premises or by the installation or removal thereof, when such defacement or damage is not the result of
Sage negligence. No agents or employees of other participating carriers shall be deemed to be agents or employees
of Sage without written authorization. The Customer will indemnify and hold Sage harmless from any claims of the
owner of the Customer’s premises or other third party claims for such damages.

Sage and Customer shall be excused from performance under this Tariff and under the application for service for
any period, and to the extent that the party is prevented from performing any service pursuant hereto, in whole or in
part, as a result of delays caused by the other party or an Act of God, governmental agency, war, civil disturbance,
court order, lockouts, work stoppages, other labor difficulties, third party nonperformance (including the failure of
performance for reasons beyond the control of common carriers, interexchange carriers, local exchange carriers,
suppliers and subcontractors), or other cause beyond its reasonable control, including failures or fluctuations in
electrical equipment, and such nonperformance shall not be deemed a violation of this Tariff or of the application for
service or grounds for termination of service. Both parties retain all rights of recourse against any third parties for
any failures which may create a force majeure condition for the other party.

Sage is not liable for any damages, including toll usage charges, the Customer may incur as a result of the
unauthorized use of its telephone facilities. This unauthorized use of the Customer’s facilities includes, but is not
limited to, the placement of calls from the Customer’s premises, and the placement of calls through Customer-
provided equipment that are transmitted or carried on the Sage network.

Where there is a connection via Customer-provided terminal equipment or Customer-provided communications
systems, the point of demarcation shall be defined as the Sage facility that provides interconnection. Sage shall not
be held liable for Customer-provided access media or equipment. Any maintenance service or equipment
arrangements shall be addressed on an individual case basis.

Sage will not be responsible if any changes in its service cause hardware or software not provided by Sage to
become obsolete, require modification or alternation, or otherwise affect the performance of such hardware or
software.

The Company shall use reasonable efforts to make services available by the estimated service date. The Company
shall not be liable for any damages whatsoever resulting from delays in meeting the estimated service date due to
delays resulting from normal installation procedures. Such delays shall include, but not be limited to delays in
obtaining necessary regulatory approvals for construction, delays in obtaining right-of-way approvals, delays in
actual construction work being done by our vendor(s), and any delays due to any LEC where the Company is relying
solely upon such LEC to meet such estimated due date which is beyond the Company’s control.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.4. Liabilities of Sage (cont’d)

2.4.11

2.4.12

With respect to the services, materials and equipment provided hereunder, Sage makes no promises, agreements,
understandings, representations or warranties, expressed or implied, and hereby expressly disclaims all warranties,
expressed or implied, not stated in this Tariff, and in particular disclaims all warranties of merchantability and
fitness for a particular purpose.

For errors or omissions in listings in alphabetical telephone directories and information records furnished without
additional charge, the Company shall have no liability.

Subject to the provision of Section 2.4 of this Tariff, the Company shall allow, for errors or omissions in
alphabetical telephone directories (excluding the use of bold face type), or in information records, an amount within
the following limits:

1. For listings in alphabetical telephone directories furnished at an additional charge, as set forth herein, an amount
not in excess of the charge for that listing during the effective life of the directory in which the error or omission
occurred.

2. For listings in the information records furnished at an additional charge, as set forth herein, an amount not in
excess of the charge for the listing during the period of omission or error.

2.5 Responsibilities of the Customer

2.5.1

252

253

254

255

The Customer must initiate a service order pursuant to Section 2.6 of this Tariff.

The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by Sage, except upon the written consent of
Sage. The equipment Sage provides or installs at the Customer premises for use in connection with the service Sage
offers shall not be used for any purpose other than for which it was provided.

The Customer shall ensure that the equipment and/or system is properly interfaced with Sage’s facilities or service.
If the Federal Communications Commission or some other appropriate certifying body certifies terminal equipment
as being technically acceptable for direct electrical connection with interstate communications service, Sage will
permit such equipment to be connected with its channels without the use of protective interface devices.

The Customer shall be responsible for securing its telephone equipment against being used to place fraudulent calls
using Sage’s service. The Customer shall be responsible for payment of all applicable charges for services provided
by Sage and charged to the Customer’s accounts, even where those calls are originated by fraudulent means either
from Customer’s premises or from remote locations.

Sage shall be indemnified and held harmless by the Customer against claims of liability, slander, or the infringement
of copyright, or for the unauthorized use of any trademark, trade name, or service mark, arising from the material
transmitted over Sage’s service, against claims for infringement of patents arising from, combining with, or using in
connection with, service, Sage’s apparatus and systems of the Customer; against all other claims arising out of any
act or omission of the member in connection with Sage’s service. The Customer shall be liable for:
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2.5.

2.6

SECTION 2 - RULES AND REGULATIONS (cont’d)

Responsibilities of the Customer (cont’d)

2.5.6

2.5.7

258

2.5.5.A. Loss due to theft, fire, flood, or other destruction of Sage’s equipment or facilities on Customer’s
premises.

2.5.5.B. Reimbursing Sage for damages to facilities or equipment caused by the negligence or willful acts of
the Customer’s officers, employees, agents or contractors.

2.5.5.C. Charges incurred with interconnect or local operating companies for service or service calls made to
the Customer’s premises or on the Customer’s leased or owned telephonic equipment unless Sage
specifically authorizes said visit or repairs in advance of the occurrence and Sage agrees in advance to
accept the liability for said repairs or visit.

2.5.5.D. Payment for all Sage service charges incurred through usage or direct action on the part of the
Customer.

The Customer may be required to verify in writing that it is duly authorized to order service at all locations
designated by the Customer for service, and assumes financial responsibility for all locations designated by the
Customer to receive Sage’s services. If the verification (i.e., a letter of authorization) cannot be produced within
five (5) calendar days of the request, the presubscription of the Customer’s locations are considered unauthorized.

The Customer shall not use the Sage name, logo or trademark in any promotional materials, contracts, Tariffs,
service bills, etc., without expressed written authorization from Sage. The Customer shall not use the Sage name,
logo or trademark in any pre-sale activities. The Customer is prohibited from using Sage’s name or trademark on
any of the Customer’s products or services.

Customer may not assign or transfer any of its rights or services ordered without the prior written consent of Sage.
Sage may assign any service orders to its parent company or any affiliate. Sage will notify Customers of any such
assignment.

Application for Service

2.6.1

2.6.2

Applicants wishing to obtain service must initiate a service order which may include the Customer’s authorization
for Sage to instruct other carriers and vendors and the appropriate LEC to provide certain services on the Customer’s
behalf. Sage will obtain the proper authorization from the Customer where necessary, pursuant to Commission
regulations. Applications for initial or additional service made verbally or in writing become a contract upon the
establishment of the service or facility.

An Application for Service may be changed by Customer upon written notice to Sage, subject to acceptance and
confirmation by Sage, provided that a charge shall apply to any change when the request is received by Sage after
notification by Sage of the acceptance and confirmation. Such charge shall be the sum of the charges and costs for
access facilities and other services and features and the lesser of (i) the monthly recurring rate for each service
component that has been canceled as a result of the change times the appropriate minimum service period, plus the
applicable installation or non-recurring charges, and (ii) the costs incurred by Sage in accommodating each change,
less net salvage. The costs incurred by Sage will include the direct and indirect cost of facilities specifically
provided or used, the costs of installation, including design preparation, engineering, supply expense, labor and
supervision, general and administrative, and any other costs resulting from the preparation, installation and removal
effort.
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2.6.

2.7.

SECTION 2 - RULES AND REGULATIONS (cont’d)

Application for Service (cont’d)

2.6.3.

Where the Customer or applicant cancels an Application for Service prior to the start of installation of
service, lease of network elements, or prior to the start of special construction, no charge applies. Where
installation of service has been started prior to the cancellation, a cancellation charge equal to the costs
incurred by Sage shall apply, but in no case shall such charge exceed the charge for the minimum period of
the service ordered, including applicable installation charges, if any. The costs incurred by Sage will include
the direct and indirect costs of facilities specifically leased, provided or used; the cost of installation,
including design preparation, engineering, supply expense, labor and supervision, general and
administrative, and any other costs resulting from the preparation, installation and removal effort.

Establishing Credit, Deposits and Advance Payments

2.7.1

2.7.2

273

2.7.4

Credit Requirement

2.7.1.A. Sage may require an applicant for service to satisfactorily establish credit, pursuant to
applicable ICC rules and regulations, but such establishment of credit shall not relieve the end-
user from complying with Sage’s policy regarding the prompt payment of bills.

2.7.1.B. For the purposes of this rule, “applicant” is to be defined as a person who applies for service
for the first time or reapplies at a new or existing location after a previous discontinuance of
service; “customer” is defined as someone who is currently receiving service.

Reestablishment of Credit

Any applicant who previously has been an end-user of Sage and whose service has been discontinued for
nonpayment of bills shall be required, before service is rendered, to pay all amounts due Sage or execute a
deferred payment agreement.

Deposits and Interest
Sage does not require deposits at this time.
Advance Payments

At the time an application for service is made, an applicant may be required to pay an estimated advance
payment amount for the first month's service charges and/or the service connection and/or equipment
charges plus applicable taxes, fees, and surcharges as well as nonrecurring charges for any required special
construction. The advance payment will be applied to the customer’s first invoice. Any resulting credit
balance or remaining balance owed will be reflected on the customer’s first invoice.

Advance payments received by Sage in funds other than Credit Card, Moneygram, Western Union Quick
Collect, or Ace Cash Express may delay service implementation for up to 5 business days after payment is
honored. The amount of the advance payment is credited to the Customer's account on the first invoice
rendered. An advance payment may be required in addition to a deposit.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.8. Billing and Payment Procedures

2.8.1

2.8.2

2.8.3

2.84

2.8.5

2.8.6

The Customer is responsible for the payment of all charges for facilities and services furnished by Sage to the
Customer and to all Users authorized by the Customer, regardless of whether those services are used by the
Customer itself or are resold to or shared with other persons.

For billing of monthly charges, service is considered to be established upon the day in which Sage notifies the
Customer of installation and testing of the Customer’s services.

Usage charges will be billed monthly in arrears. Customer will be billed for all usage accrued beginning
immediately upon access to the service. Customers will be billed for usage occurring during their specific thirty
30-day billing cycle, which for purposes of computing charges shall be considered a month. The rates charged to
a Customer will be the rates in effect on the first day of the Customer’s billing cycle.

Monthly charges for all access service components, provided hereunder, are billed in advance of service and
reflect the rates in effect as of the date of the invoice. A Customer’s first invoice may contain charges from
previous periods for service provided from the date of installation through the current invoice period.

Bills are due and payable as specified on the bill. Bills may be paid by mail or in person at the business office of
Sage or an agency authorized to receive such payment. All charges for service are payable only in United States
currency. Payment may be made by cash, check, money order, cashier’s check, or certain major credit cards.
Customer payments are considered prompt when received by Sage or its agent by the due date on the bill.
Amounts not paid by the due date on the bill will be considered past due. The due date on the bill will not be less
than twenty-one (21) days after the date of the postmark on the bill. In the event that a postmark on a customer’s
payment received after the due date is not discernible, a three (3) day mailing period will be presumed. If the
last calendar day for remittance falls on a Sunday, legal holiday, or other day when the offices of Sage are not
open to the general public, the final payment date shall be extended through the next business day. If Sage
becomes concerned at any time about the ability of a Customer to pay its bills, Sage may require that the
Customer pay its bills and make such payments in cash or the equivalent of cash.

If any portion of the payment is not received by the Company by the due date, or if any portion of the payment is
received by the Company in funds which are not immediately available upon presentment, then a late payment
charge may be assessed. Charges greater than $100.00 left unpaid after the due date are subject to a late payment
charge of $1.50. Late payment charges are to be applied without discrimination.

Any disputed charge may be brought to Sage’s attention by verbal or written notification. In the case of a billing
dispute between the Customer and Sage that cannot be settled to their mutual satisfaction, the undisputed portion
and subsequent bills must be paid on a timely basis, or the service may be subject to disconnection. The
Customer may request an in-depth investigation into the disputed amount and a review by a Sage manager.
During the period that the disputed amount is under investigation, Sage shall not pursue any collection
procedures or assess late fees with regard to the disputed amount. No late payment charge shall be charged on
any disputed bill paid within fourteen (14) days of resolution of the dispute if the complaint was filed before the
bill became past due. The Customer shall be required to pay the undisputed part of the bill, and if not paid, Sage
may discontinue service. In the event the dispute is not resolved, Sage shall inform the customer that the
customer has the option to pursue the matter with the Illinois Commerce Commission in accordance with the
Commission's rules of procedure. The address of the Commission is as follows:

[llinois Commerce Commission
527 East Capital Avenue
Springfield, Illinois 62701
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.8. Billing and Payment Procedures (Cont’d)

2.8.7  The Customer is responsible to pay Sage for all toll calls or other third party charges resulting from the
origination of calls to points outside the local exchange and for charges or calls billed to the Customer’s number.

2.8.8  Sage may assess up to a twenty-five dollar ($25.00) charge for each returned check or credit card chargeback.
The Company may refuse to honor any Customer's personal check, draft, or other instrument if, in the preceding
twelve (12) months, the Customer had twice submitted payments through the use of personal checks, drafts, or
other instruments that were subsequently dishonored. Exceptions shall be made when the payment(s) had been
dishonored due to bank error.

2.8.9  If service is suspended/disconnected by Sage in accordance with the provisions of the Tariff and later restored,
restoration of service will be subject to all applicable reconnection charges. In addition to the reconnection
charges, the customer will be required to pay all charges due, including the charges for the period of denial.

2.8.10 When circumstances prevent customers from paying their invoices in full, Sage may allow customers to enter
into a deferred payment agreement pursuant to 83 Ill. Adm. Code 735.80.

2.8.11 In the event that a Customer pays a bill as submitted by the Company and the billing is later found to be incorrect
due to an error either in charging more than the published rate, in measuring the quantity or volume of service
provided, or in charging for the incorrect class of service, the utility shall refund the overcharge with interest
from the date of overpayment by the Customer.

The rate of interest shall be the rate as established by the Commission to be paid on deposits.

The refund shall be accomplished by a credit on a subsequent bill for telephone service, or by check of the
account is final, or if so requested by the Customer.

2.8.12. Multi-Account, Multi-Brand and Multi-Affiliate Credit and Collections Practices

The Company may collect on behalf of itself and/or its affiliates or brands in one or more transactions as
permitted by law. In an effort to satisfy any outstanding account balance(s) of the Customer for previously-
billed products or services, the Company may apply any credit balances of the Customer from one of the
Customer’s existing or previous accounts to another of the same Customer’s existing or previous accounts and
the Company may apply any credit balances of the Customer from one Company affiliate or brand to another. In
all such instances, the Customer shall remain responsible for any remaining unsatisfied balances, for any fees or
taxes, and for any additional balances incurred.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.9. Interruption of Service

2.9.1  If Sage fails to repair an out-of-service condition for basic local exchange service within 24 hours, Sage shall
provide a credit to the Customer.

(A) If the service outage is 48 hours or less, the credit will be equal to a pro-rata portion of the monthly
recurring charges for all local services disrupted. For purposes of this calculation, all months will have
30 service days. The credit will be the number of day of the outage divided by 30 times the monthly
recurring charges for the local services affected by the outage.

(B) If the service outage is for more than 48 hours but not more than 72 hours, the credit will be equal to
at least 33% of one month's recurring charges for all local services affected by the outage.

©) If the service outage is for more than 72 hours but not more than 96 hours, the credit will be equal to
at least 67% of one month's recurring charges for all local services affected by the outage.

(D) If the service outage is for more than 96 hours but not more than 120 hours, the credit will be equal to
at one month's recurring charges for all local services affected by the outage.

(E) For each day or portion thereof that the service outage continues after 120 hours, Sage will provide
alternative telephone service or an additional credit of $20 per day, at the Customer's option.

2.9.2  If Sage fails to install basic local exchange service as required under Section 732.20(a), the Company shall
waive 50% of any installation charges, or, in the absence of an installation charge or where installation is
pursuant to the Link-Up program, the Company shall provide a credit of $25.

(A) If the Company fails to install service within ten (10) business days after the service application is
placed, or fails to install service within five (5) business days after the Customer's requested
installation date, if the requested date was more than 5 business days after the date or the order, the
Company shall waive 100% of the installation charge or, in the absence of an installation charge or
where installation is provided pursuant to the Link Up program, the Company shall provide a credit of
$50.

(B) For each day that the failure to install service continues beyond the initial ten (10) business days, or
beyond five (5) business days after the Customer's requested installation date, if the requested date
was more than five (5) business days after the date of the order, the Company shall also provide either
alternative telephone service or an additional credit of $20 per day, at the Customer's option until
service is installed.

© The customer shall be notified that he/she may choose alternative telephone service or an additional
credit of $20 per day when installation is delayed beyond the initial 10 business days, or beyond five
(5) business days after the customer's requested installation date, if the requested date was more than
five (5) business days after the date of the order, so the customer can exercise his/her option. In the
absence of an election by the customer, the customer shall receive $20 per day.

(D) Sage will provide the Customer with a $50 credit, on the Customers next invoice, for any missed
installation appointment that requires the Customer to be present. This credit is not applicable if Sage

provides the Customer with a 24 hour notice of Sage's inability to keep the appointment.

Material previously located on this page now appears on Page 16.1.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.9. Interruption of Service

2.9.3  If a Company fails to keep a scheduled repair or installation appointment when a customer premises visit
requires a customer to be present, the Company shall credit the customer $50 per missed appointment. A
credit required by this section does not apply when the Company provides the customer with 24-hour notice
of its inability to keep the appointment.

2.9.4  When alternative telephone service is appropriate, the customer may select one of the alternative telephone
services offered by the Company. The alternative telephone service shall be provided at no cost to the
customer for the provision of local service.

2.9.5  No credit allowance will be made for interruptions:

(A)
(B)
©
(D)

(E)

()

(G)

due to a negligent or willful act on the part of the customer;
due to the result of a malfunction of customer-owned telephone equipment or inside wiring;
occurring as a result of, or is extended by, an emergency situation;

extended by the Company's inability to gain access to the customer's premises due to the customer
missing an appointment, provided that the violation is not further extended by the Company;

occurring as a result of a customer request to change the scheduled appointment, provided that the
violation is not further extended by the Company;

occurring as a result of the Company's right to refuse service to a customer as provided in 83 Il
Adm. Code 735; or

occurring as a result of a lack of facilities where a customer requests service at a geographically
remote location, a customer requests service in a geographic area where the Company is not
currently offering service, or there are insufficient facilities to meet the customer's request for
service, subject to the Company's obligation for reasonable facilities planning.

The provisions of this section are cumulative and shall not in any way diminish or replace other civil or
administrative remedies available to a customer or a class of customers.

2.10. Restoration of Service

The use and restoration of service shall be in accordance with the priority system specified in Part 64, Subpart D of
the Rules and Regulations of the Federal Communications Commission.

Material appearing on this page was previously located on Page 17.
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.11. Disconnection of Service by Customer

2.11.1 By giving notice, Customer may disconnect service at any time following its minimum service requirement(s).

2.11.2 The Customer will be responsible for all charges until the disconnect is effective. For non-usage sensitive
charges, Customer will be liable for the entire monthly recurring charge during the month Customer’s service
terminates. If the Customer disconnects service prior to the end of a term plan, the termination liabilities
associated with the term plan will apply.

2.11.3 If a customer purchases Sage’s bundled offering and subsequently disconnects Sage’s local service and
purchases local service from a different carrier, the customer can contact Sage to obtain the proper PIC code
for the third-party provider of long-distance services.

2.12. Cancellation for Cause
2.12.1 Discontinuance or Refusal of Service (

The Company may discontinue or refuse service for any of the reasons stated below:

1. For failure to make or increase a deposit pursuant to 83 I1l. Adm. Code 735.90, 735.110 and 735.120;

2. For failure to pay a past due bill owed to the Company, including one for the same class of service
furnished to the applicant or Customer at the same or another location, or where the applicant or
Customer voluntarily assumed, in writing, responsibility for the bills of another applicant or
Customer. For purposes of this subsection, the Company may discontinue service if the current
Customer is liable for a past due bill for telephone service pursuant to Section 15 of the Rights of
Married Persons Act (750 ILCS 65/15), unless the Customer, at the option of the Company, pays any
past due bill and/or provides a deposit pursuant to 83 Ill. Admn. Code 735.120 and/or enters into a
deferred payment agreement pursuant to 83 Ill. Adm. Code 735.80;

3. For failure to provide Company representatives with necessary access to Company-owed service
equipment after the Company has made a written request to do so;

4. For failure to make payment in accordance with the terms of a deferred payment arrangement;

5. When a Company has reason to believe that a Customer has used a device or scheme to obtain service
without payment and where the Company has so notified the Customer prior to disconnection;

6. For violation of or noncompliance with a Commission order;

7. In the event of prohibited, unlawful or improper use of the facilities or service, or any other violation
by the Customer of the rules and regulations governing the facilities and service furnished;

8. In the event of unauthorized use, where the Customer fails to take reasonable steps to prevent the
unauthorized use of the facilities or service received from the Company;

Issued: March 29, 2004 Effective: March 30, 2004
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.12. Cancellation for Cause

2.12.1 Discontinuance or Refusal of Service (Cont’d)

9. For violation of or noncompliance with any rules of the Company on file with the Commission;

10. For violation of or noncompliance with municipal ordinances and/or other laws pertaining to service;
or

11. The Customer's use of equipment adversely affects the Company's service to others. This

disconnection may be done without notice to the Customer or user.

2.12.2  Prohibited, Unlawful or Improper Use of the Facilities or Service

1. Prohibited, unlawful or improper use of the facilities or service includes, but is not limited to:
2. The use of facilities or service of the Company without payment of tariff charges;
3. Calling or permitting others to call another person or persons so frequently or at such times of the day

or in such manner as to harass, frighten, abuse or torment such other person or persons;
4. The use of profane or obscene language;

5. The use of the service in such a manner such that it interferes with the service of other Customers or
prevents them from making or receiving calls;

6. The use of a mechanical dialing device or recorded announcement equipment to seize a Customer's
line, thereby interfering with the Customer's use of the service; or

7. Permitting fraudulent use.
2.12.3 Discontinuance Procedures

1. If, in the judgment of the Company, any use of the facilities or service by the Customer may adversely
affect the Company's personnel, plant, property or service. The Company shall have the right to take
immediate action, including termination of the service and severing of the connection, without notice
to the Customer when injury or damage to telephone personnel, plant, property or service is occurring,
or is likely to occur;

2. The Company may discontinue service to a Customer after it has mailed or delivered by other means a
written notice of discontinuance. Service shall not be discontinued until at least five (5) days after
delivery of this notice or eight (8) days after the postmark date on a mailed notice. The notice of
discontinuance shall be delivered separately from any other written matter or bill.

3. Notice of discontinuance shall not be mailed before the third business day following the due date
shown on the bill.

Issued: March 29, 2004 Effective: March 30, 2004
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SECTION 2 - RULES AND REGULATIONS (cont’d)

2.12. Cancellation for Cause

2.12.4  Said notice shall remain in effect for twenty (20) days beyond the date of discontinuance shown on the notice.
The Company shall not discontinue service beyond the twenty (20) day period until at least five (5) days after
delivery of a new written notice of discontinuance or eight (8) days after the postmark on a mailed notice.

2.12.5 In addition to the written notice, the Company shall attempt to advise the Customer when service is scheduled
for discontinuance.

2.12.6  Timing of the discontinuance

Service shall not be discontinued for a past due bill after 12 noon on a day before or on any Saturday, Sunday,
legal holiday recognized by the State of Illinois, or any day when the Company's business offices are not open
for business.

2.12.7 Discontinuance and Restoral Information

1.

Service shall not be discontinued, and shall be restored if discontinued, where a present Customer
who is indebted to the Company enters into a payment arrangement pursuant to 83 Ill. Adm. Code
735.80, and complies with the terms thereof.

Service shall not be discontinued, and shall be restored if discontinued, for any reason which is the
subject of a dispute or complaint pursuant to 83 Ill. Adm. Code 735.190 and/or 83 Ill. Adm. Code
735.200 while such dispute or complaint is pending and the complainant has complied with the
provisions of the Administrative Code.

Service shall not be discontinued, and shall be restored if discontinued, for an amount due the
Company which has not been included in a discontinuance notice.

Nothing in this Section shall be construed to prevent immediate discontinuance of service without
notice or the refusal of service for reasons of public safety or health.

When service is discontinued pursuant to Section 735.130 of the IAC, customer will receive an
automatic waiver of the customer’s first service restoral charge of each calendar year.

™N)
™N)
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2.13.

2.14.

2.15.

SECTION 2 - RULES AND REGULATIONS (cont’d)

Notice and Communication

2.13.1 The Customer shall designate on the Application for Service an address to which Sage shall mail or deliver all
notices and other communications, except that Sage may also designate a separate address to which Sage’s
bills for service shall be mailed.

2.13.2 Sage shall designate on the Application for Service an address to which the Customer shall mail or deliver all
notices and other communications, except that Sage may designate a separate address on each bill for service
to which the Customer shall mail payment on that bill.

2.13.3  All notices or other communications required to be given pursuant to this Tariff shall be made in writing to
Sage at 3300 E. Renner Road, Suite 350, Richardson, Texas 75082-2800 or by calling (214) 495-4700.
Notices and other communications of either party, and all bills mailed by Sage, shall be presumed to have
been delivered to the other party on the third business day following placement of the notice, communication
or bill with the U. S. Mail or a private delivery service, prepaid and properly addressed, or when actually
received or refused by the addressee, whichever occurs first.

2.13.4. Sage or the Customer shall advise the other party of any changes to the addresses designated for notices, other
communications or billing, by following the procedures for giving notice set forth herein.

Taxes, Surcharges and Utility Fees

Customer is responsible for the payment of all federal, state and local taxes, surcharges, utility fees, or other similar
fees (i.e., gross receipts tax, sales tax, municipal utilities tax, 911 surcharges or fees) that may be levied by a governing
body or bodies in conjunction with or as a result of the service furnished under this Tariff. These charges will appear
as separate line items on the Customer’s bill and are not included in the rates contained in this Tariff. There shall be
added to the Customer’s bill for service, an additional charge equal to the pro rata share of any occupation, franchise,
business, license, excise privilege or other similar charge or tax, now or hereafter imposed upon the gross receipts or
revenue of Sage by any municipal taxing body or municipal authority whether by statute, ordinance, law or otherwise,
and whether presently due or to hereafter become due. The charge applicable to each Customer will appear as a
separate line item on the Customer’s regular monthly bill and shall be determined on a basis equal to the tax levied by
each municipal taxing body or municipal authority.

Customer Billing Inquiries

Any customer who has a question regarding his/her telephone bill may contact Sage toll free at (888) 449-4940, or at
3300 E. Renner Road, Suite 350, Richardson, Texas 75082-2800.

(T)

(T)
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2.16.

2.17.

2.18.

SECTION 2 — RULES AND REGULATIONS (cont’d)

Telecommunications Relay Services (TRS)

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to
communicate freely with the hearing population not using TT and vice versa. A customer will be able to access the state
provider(s) to complete such calls.

2.16.1 The Company concurs in the Rates, Rules and Regulations governing: (1) intrastate Telecommunications
Provisions for the Hearing and Voice Impaired as filed by the Illinois Telecommunications Access Corporation
in its ILL.C.C. No. 3 tariff; (2) intrastate Telecommunications Provisions for the Deaf and Severely Hearing-
Impaired for Telecommunications Relay Service as filed by the Illinois Telecommunications Access Corporation
in its ILL.C.C. No. 4 tariff.

2.16.2 The Company extends this concurrence to any and all changes which may be made subsequent to this date by the
[llinois Telecommunications Access Corporation in its ILL.C.C No. 3 and ILL.C.C. No. 4 tariffs.

2.16.3 The Company hereby expressly reserves the right to cancel and make void this statement of concurrence at any
time.

ITAC Supplement Charge

Pursuant to the Order dated May 13, 2009, of the Illinois Commerce Commission in Docket No. 09-0182, Sage Telecom,
Inc. will impose a supplemental charge of eight cents ($0.08) per month per line for all subscriber lines other than
Centrex-type lines and PBX lines, a charge of 1.6 cents for each Centrex-type line, and a charge of forty cents ($0.40) per
PBX trunk. Charges for services provisioned by T-1 lines and other advanced multi-channel services shall mirror Sage
Telecom, Inc.'s application of 9-1-1 charges. These charges shall be effective with bills rendered on or after June 1, 2009
or at the beginning of the first billing cycle after June 1, 2009.

Digital Divide Elimination Fund Program

Digital Divide Elimination Fund Program is created as a special fund in the State Treasury to foster elimination of the

Digital Divide. All monies in the Fund will be collected by the Company and reported to the Department of Commerce

and Community Affairs, who will issue grants to the various communities based upon their needs.

2.18.1 Customers wishing to participate in the funding of the program may do so by electing to contribute, on a monthly
basis, a fixed amount to be included on the customer’s monthly bill. This contribution shall not reduce the
customer’s total amount due for telecommunications services or other charges appearing on the bill.

2.18.2  This contribution will be a line item on the bill and identified as the Digital Divide Fund.

2.18.3 Customers may elect to contribute $.50, $1, $2, $5, $10, $15 or $25 per month per line.

2.18.4 Customers may elect to discontinue or change the amount of the monthly contribution on their bill at any time
upon providing at least thirty (30) days notice by telephone or mail to the Company.

2.18.5 Failure by the customer in any month to remit the entire billed amount may reduce the contribution accordingly.

Issued: May 27, 2009
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2.19 Telephone Assistance Programs

SECTION 2 — RULES AND REGULATIONS (cont’d)

2.19.1 [Reserved for Future Use]

2.19.2  [Reserved for Future Use]

2.19.3 [Reserved for Future Use]

2.19.4 Voluntary Contributions

2.194.A.

Customers wishing to participate in the funding of the UTSAP may do so by electing to contribute, on
a monthly basis, a fixed amount to be included by the Company on the customer’s telephone bill. The
voluntary contribution shall not reduce the customer’s telephone bill. The voluntary contribution shall
not reduce the customer’s total monthly bill amount due the Company for telephone services or other

charges.

2.194.A.1.

2.194.A.2.

Residential customers may elect to contribute:

(a)  $0.50
(b)  $1.00
(c)  $2.00
(d)  $5.00

Business customers may elect to contribute:

(a) $1.00
(b)  $5.00
(c)  $10.00
(d)  $25.00

Issued: June 22,2007

Issued By: Robert W. McCausland, Vice President, Regulatory Affairs
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SECTION 2 — RULES AND REGULATIONS (cont’d)

2.19.  Telephone Assistance Programs (cont’d)
2.19.4. Voluntary Contributions (cont’d)
2.19.4.B.  Customers may elect to discontinue or change the amount of monthly contributions on their bill
at any time upon providing at least thirty (30) days notice to Company.
2.19.4.C. Failure by the customer in any month to remit the entire billed amount shall reduce the UTSAP
contribution accordingly.
2.20 Public Switched Network Recovery Charge o)
|
The Public Switched Network Recovery Charge is a monthly recurring charge which is applied on a per customer |
access line basis. This fee is intended to recover costs to access the public switched network for local service. )
Issued: March 30, 2006 Effective: April 1, 2006
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SECTION 3 - DESCRIPTION OF SERVICES

3.1. Local Exchange Telecommunications Services

3.1.1.  General — Local Exchange Telecommunications Services consist of the services offered pursuant to this
Tariff, either individually or in combination. Each service is offered independently of the other and is
offered via Sage’s facilities, conventional network elements purchased from other local exchange carriers, or
via resale of facilities of other local exchange carriers for the transmission of one-way or two-way
communications, unless otherwise noted. A connection to Sage’s switching network enables the Customer

to:
1.
3.
4

5.
6.

receive calls from other stations on the public switched telephone network;

access Sage’s Local Exchange calling services as set forth in this Tariff;

access intrastate, interstate and international calling services provided by Sage and other certified
common carriers;

access toll-free telecommunications services such as 800 NPA,;

access 9-1-1 service for emergency calling; and

access other operator and directory assistance services.

3.1.2  Service Description - Service provides Residential and Business Customers with the ability to originate

calls from a Sage-provided access line to all other stations on the public switched telephone network bearing
the designation of any central office exchanges included in the Customer’s local calling area.

Following are types of orders for Local Exchange Service that Sage will accept:

Conversions

(D)

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|
(D)
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SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1 Local Exchange Telecommunications Services (cont’d)

3.1.2.  Service Description (cont’d)

New Installations

Following are types of new line installations that Sage Telecom will perform:

1. Additional new lines for Sage Telecom customers who have service or are in the process of converting
existing service at that location to Sage Telecom.

2. Physical move of lines and service for existing Sage Telecom customers to a new location.

3. Installation of lines at locations that have never had local telephone service.

4. New installations where the customer is not converting existing local telephone service.

Residential and Business Customers may choose from one of the Local Service Plans in Section 3.1.4 and
are assessed a flat monthly fee based on their local service plan(s) and originating exchange that entitles the
customer to unlimited usage.

3.1.2.A.

Business Services - Business Services provide the Customer with the general
telecommunications services listed in Section 3.1.1 of this Tariff with the following
modifications, limitations and restrictions:

1. Business Services cannot be used to originate calls to other telephone companies’ caller-
paid information services (e.g., N.A. 900, NXX 976, etc.). Calls to those numbers and
other numbers used for caller-paid information services will be blocked by Sage at no
charge to the customer, unless otherwise requested by customer to be unblocked.

2. Service is furnished only for use by the Business Customer, guests, employees and
business associates.

3. Business service offerings that include unlimited usage are available to business customers
with ten or fewer business lines. Unlimited long distance offers apply only to domestic
direct-dialed live voice calls. Inbound calls using Sage Inbound Only Toll Free Service
(8xx), operator-assisted calls, calling card calls, information service calls and other similar
calls are not included and incur additional charges. Certain applications, e.g., auto-dialing,
broadcast FAX, modem to modem, long distance Internet or Intranet access, call center
and certain switching applications are not permitted above incidental levels under
unlimited service plans. Customers not complying with the terms of the plan will be
transitioned to a per-minute rated plan.

(D)

(D)
(T)
()
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SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1 Local Exchange Telecommunications Services (cont’d)

3.1.2.  Service Description (cont’d)

3.1.2.A.

3.1.2.B.

Business Services

4. Service is available whenever the use of the service is primarily or substantially of a business,
professional institution or otherwise occupation nature, or where the listing required is such as
to indicate business use. Business rates are applicable to:

a. Offices, stores, factories, boarding houses, offices of hotels and apartment houses,
colleges, public, private or parochial schools, hospitals, nursing homes, libraries,
institutions, churches and all other establishments of a strictly business nature.

b. Any location where a business designation is provided or when a title indicating a trade,
occupation or profession is listed.

c. Service terminating solely on the answering service facilities of a telephone answering
firm will carry business rates.

d. Residential locations where the Business customer has no regular business telephone
service and the use of the service by the Business Customer, members of the household, or
guests is of a business nature as may be indicated by advertising through newspapers,
handbills, billboards, circulars, business cards, or otherwise.

Residential Services - Residential Services provide the Customer with the general
telecommunications services listed in Section 3.1.1 of this Tariff and is not available to those
locations governed by Section 3.1.2.A.

1. Residential Services cannot be used to originate calls to other telephone companies’ caller-paid
information services (e.g., N.A. 900, NXX 976, etc.). Calls to those numbers and other
numbers used for caller-paid information services will be blocked by Sage at no charge to the
customer, unless otherwise requested by the customer to be unblocked.

2. Residential service offerings that include unlimited usage are limited to use for residential
voice applications. This includes service offerings providing for unlimited local usage,
unlimited intraLATA usage and/or unlimited interLATA usage. No commercial use of any
form is permitted for such unlimited service offerings. Incidental calling for dial-up Internet
access, for data and fax type applications and for other restricted uses reflected in this tariff is
permitted up to a maximum of 1200 minutes within any consecutive thirty-day period; any
such usage beyond this threshold shall be presumed to be non-residential in nature. If, at any
time, the Company determines that the Customer’s usage is non-residential or is not consistent
with use for residential voice applications, the Company may immediately take actions to
enforce adherence to this tariff and to the Company’s Statement of Terms and Conditions of
Service that are applicable to interLATA and international long distance. Such actions may
include the transition to a higher tier within the customer’s existing service plan and the
application of the High Usage Charge as specified in Section 4.1.13, following.

Issued: March 19, 2009
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SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1 Local Exchange Telecommunications Services (cont’d)

3.1.2.  Service Description (cont’d)

3.1.2.B.

Residential Services (cont’d)

The High Usage Charge is applicable to all Residential service plans whenever usage
thresholds established in Section 4.1.13, following, are exceeded, including plans that offer
unlimited usage and plans that do not offer unlimited usage. The existence of the High Usage
Charge shall be communicated to the Customer in advance of its initial application, and shall
thereafter apply automatically whenever the threshold is exceeded. Upon request, usage
information will be provided pursuant to Section 4.1.13, following.

For residential service offerings that include unlimited usage, the Company will notify the
Customer in writing when the previous month’s usage exceeds that normally associated with
residential voice applications. Such written notice will inform the Customer that a higher tier
rate will apply if, after two additional months, the usage remains above usage thresholds
established in the existing service plan. Customers whose excessive usage levels resulted in a
higher rate will, upon request, qualify for the lower-tier rate(s) after three consecutive months
of usage below usage thresholds established in the existing service plan. The High Usage
Charge is a separate element and applies independently of any unlimited plan rate tier.

(T)
(T)
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3.1.

Local Exchange Telecommunications Services (cont’d)

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1.3

Service Areas and Local Calling Scopes

3.1.3.A.

Sage provides residential and business telecommunications services, as described in this tariff,

within the Illinois Bell Telephone Company exchanges within the State of Illinois. The (T)
Company hereby mirrors the Map and Legal Description tariffs of Illinois Bell Telephone |
Company, listed below to identify its service territory. Any future modifications to these (T)
exchange boundaries or legal descriptions of these boundaries will be automatically mirrored

by the Company on a going forward basis.

If not mirrored, new detailed maps and legal

descriptions on an individual exchange basis will be filed with the commission for approval.

Name

ALGONQUIN

ALTON

ANTIOCH
ARLINGTON HEIGHTS
ATHENS

AURORA EAST
AURORA MAIN
AVISTON
BARRINGTON
BARRINGTON SOUTH
BARTLETT
BARTONVILLE
BEARDSTOWN
BECKEMEYER
BEECHER
BELLEVILLE ADAMS
BELLEVILLE PIONEER
BELLWOOD
BENSENVILLE
BETHALTO

BIG ROCK

BLUE ISLAND
BLUFORD
BOLINGBROOK
BRAIDWOOD
BREESE

BRIGHTON
BUFFALO

BURTON

CAHOKIA

CAIRO

CALUMET CITY

Zone
3

W W W W W W W W W W W W W W W W W W W W W W W W W W W W w w

Name
HOPKINS PARK
HUNTLEY
INDIANOLA
IPAVA

IUKA

JOLIET MAIN
JOLIET WEST
KANEVILLE
KANKAKEE
KELL-DIX
KINMUNDY
LA GRANGE
LA SALLE
LAKE FOREST
LAKE VILLA
LAKE ZURICH
LEBANON
LEMONT MAIN
LEMONT NORTH
LEWISTOWN
LIBERTY
LIBERTYVILLE
LISBON
LOCKPORT
LOMBARD
LOVES PARK
MANHATTAN
MANTENO
MARENGO
MARINE
MAZON

MC HENRY

Zone

w

W W W W W W W W W W W W W W W W W W W W W W W WwWwWw w w ww ww
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I1.C.C. Tariff No. 1
Original Page No. 27

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1. Local Exchange Telecommunications Services (cont’d)

3.1.3

Service Areas and Local Calling Scopes (cont’d)

Name
CANTON
CANTRALL
CARLYLE
CARY
CATLIN
CENTRALIA

CHAMPAIGN-URBANA MAIN
CHAMPAIGN-URBANA
UNVSTY

CHICAGO HEIGHTS EAST
CHICAGO HEIGHTS MAIN
CHICAGO-AUSTIN
CHICAGO-BEVERLY
CHICAGO-CALUMET
CHICAGO-CANAL
CHICAGO-EDGEWATER
CHICAGO-FRANKLIN
CHICAGO-HUMBOLDT
CHICAGO-HYDE PARK
CHICAGO-ILL DEARBORN
CHICAGO-IRVING
CHICAGO-KEDZIE
CHICAGO-KILDARE
CHICAGO-LAFAYETTE
CHICAGO-LAKESHORE
CHICAGO-LAKEVIEW
CHICAGO-LAWNDALE
CHICAGO-MERRIMAC
CHICAGO-MITCHELL
CHICAGO-MONROE
CHICAGO-NEWCASTLE
CHICAGO-OAKLAND
CHICAGO-O'HARE
CHICAGO-PORTSMOUTH
CHICAGO-PROSPECT
CHICAGO-PULLMAN

Zone

w

W W W W W Ww

BN NN NN NN NN NN = NN NN~ NN~ N = DD W ww

Name

MILAN
MINOOKA
MOKENA
MOLINE
MOMENCE
MORRIS
MORTON GROVE

MOUND CITY
MOUNDS
MOUNT VERNON
NAPERVILLE
NAPERVILLE NE
NASHVILLE
NEW ATHENS
NEW LENOX
NEWARK
NORTH CHICAGO
NORTHBROOK

NORTHBROOK WEST

OAK BROOK
OAK LAWN
OAK PARK
OAKFORD
OAKWOOD
OFALLON
OGLESBY
OLIVE BRANCH
ONARGA
ORLAND
OSWEGO
OTTAWA
PALATINE
PALOS PARK
PARK FOREST
PARK RIDGE

Zone

W

N W W W W W

DN W W W W W W W W W W W W W W W W W W W W W W W w w

Issued: October 7, 2003

Issued By: Robert W. McCausland, Vice President, Regulatory Affairs
Sage Telecom, Inc.

805 Central Expressway South, Suite 100

Allen, Texas 75013-2789

Effective: October 8, 2003



Sage Telecom, Inc.

I1.C.C. Tariff No. 1
Original Page No. 28

3.1. Local Exchange Telecommunications Services (cont’d)

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1.3

Service Areas and Local Calling Scopes (cont’d)

Name

CHICAGO-ROGERS PARK
CHICAGO-SOUTH CHICAGO
CHICAGO-STEWART
CHICAGO-SUPERIOR
CHICAGO-WABASH

CICERO

COAL CITY
COAL VALLEY
COLLINSVILLE
COLUMBUS
CRESCENT CITY
CRETE
CRYSTAL LAKE
DANVILLE
DECATUR MAIN
DECATUR NORTH
DEERFIELD
DELAVAN

DES PLAINES
DOWNERS GROVE
DUNDEE
DWIGHT

EAST MOLINE
EAST ST. LOUIS
EDGEMONT
EDGINGTON
EDWARDSVILLE
ELBURN

ELGIN

ELK GROVE
ELMHURST
ELSAH
ELWOOD
EVANSTON
FAIRMOUNT
FARMINGTON
FIATT

FITHIAN

Zone

[\

W W W W N W W W W W W W W W W W W W WK W W W W W W W Ww W WwwwhN —= —= NN

Name

PAYSON

PEORIA BLUFFS
PEORIA EAST
PEORIA JEFFERSON
PEORIA NORTH
PEOTONE
PETERSBURG
PLAINFIELD

PLANO

PLATO CENTER
PLATTVILLE
PONTOON BCH
POPLAR CREEK
QUINCY

RIDGE FARM
RIVER GROVE
RIVERDALE
RIVERTON
ROCHESTER

ROCK ISLAND
ROCKFORD EAST
ROCKFORD MAIN
ROMEOVILLE
ROSELLE
ROSEWOOD HEIGHTS
ROUND LAKE
SALEM

SAN JOSE
SCHAUMBURG
SCHAUMBURG NORTH
SCHILLER PARK
SENECA

SKOKIE

SOUTH BELOIT
SPRING BAY
SPRINGFIELD LAKE
SPRINGFIELD MAIN
SPRINGFIELD WEST

Zone

W
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Issued: October 7, 2003

Issued By: Robert W. McCausland, Vice President, Regulatory Affairs

Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789

Effective: October 8, 2003



Sage Telecom, Inc.

I1.C.C. Tariff No. 1
Original Page No. 29

3.1.

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

Local Exchange Telecommunications Services (cont’d)

3.1.3

Service Areas and Local Calling Scopes (cont’d)

Name

FORREST
FOWLER

FOX LAKE
FRANKFORT
FREEBURG
GALENA
GARDNER
GENEVA
GEORGETOWN
GERMANTOWN
GIBSON CITY
GILMAN

GLEN CARBON
GLEN ELLYN
GLENVIEW
GODFREY
GOVERNORS PARK
GRANITE CITY
GRANT PARK
GRAYS LAKE
GREEN ROCK
GREENVILLE
HAMPSHIRE
HANNA CITY
HARDING
HARMONY
HARRISTOWN
HARVARD
HARVEY
HERSCHER
HICKORY HILLS
HIGHLAND PARK
HILLSIDE
HINSDALE
HOMEWOOD

Zone

w

W W W W W W W W W W W W W W W W W W W W W W W W Ww W w w Ww W w w w w

Name

ST. ANNE

ST. DAVID

ST. JOSEPH
STERLING
SUGAR GROVE
SUMMIT
TALLULA
TAMMS
THEBES
TINLEY PARK
TRENTON
TRIVOLI

TROY

UNION

UTICA
VANDALIA
VERONA
WARRENVILLE
WATSEKA
WAUCONDA
WAUKEGAN
WEST CHICAGO
WEST DANA
WESTVILLE
WHEATON
WHEELING
WHEELING
WILLOWCREST
WILMETTE
WILMINGTON
WINNETKA
WOOD RIVER
WOODSTOCK
YORKVILLE
ZION

Zone

W

W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W w Ww

Issued: October 7, 2003

Issued By: Robert W. McCausland, Vice President, Regulatory Affairs

Sage Telecom, Inc.

805 Central Expressway South, Suite 100
Allen, Texas 75013-2789

Effective: October 8, 2003



Sage Telecom, Inc. I1.C.C. Tariff No. 1
Seventh Revised Page No. 30
Cancels Sixth Revised Page No. 30

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1 Local Exchange Telecommunications Services (cont’d)

3.1.3.B. Local Calling Scopes

The Company hereby mirrors the local calling scopes as described in Section 1 of Illinois Bell
Telephone Company’s Exchange Access Service Tariff. Any future modifications to these
local calling scopes will be automatically mirrored by the Company on a going forward basis.
If not mirrored, new detailed local calling scopes on an individual exchange basis will be filed
with the commission for approval.

3.1.4. Local Service Plans

All service plans are subject to the application of the High Usage Charge pursuant to Section 4.1.13,
following, and to other charges pursuant to this tariff.

3.14.A. Residential
1. Simply Savings
The Simply Savings includes the following bundle of services:
- Basic Local Exchange Service, including unlimited local voice calling (T)

- Caller ID Service - Free
- The following Custom Calling Features Free:

Repeat Dialing Call Waiting

Call Screening Speed Calling

Call Forwarding Three-Way Calling
Automatic Callback Wait & See

- 100 Free Sage 1+ long distance minutes each month. See Section 3.1.4.C for rules and
regulations. Effective April 1, 2006 customers will receive 120 free Sage 1+ Long
Distance Minutes each month.

Eligibility: Residential customers in the originating Illinois Bell Telephone Company
exchanges listed in Section 3.1.3.A.

Customers must choose Sage as their intraLATA toll and interLATA long
distance carrier to receive the free minutes of Sage 1+ long distance minutes
each month. Effective September 30, 2006 the residential Sage Simply
Savings Plan has been discontinued for new Sage Customers. Residential
customers with this service prior to September 30, 2006 may remain on this
plan.

Issued: November 24, 2008 Effective: November 25, 2008
Issued By: Robert W. McCausland, Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 ILLO814



Sage Telecom, Inc. I1.C.C. Tariff No. 1
Fourth Revised Page No. 30.1
Cancels Third Revised Page No. 30.1

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1 Local Exchange Telecommunications Services (cont’d)

3.1.4. Local Service Plans (cont’d)
3.1.4.A. Residential (cont’d)
2. Simply Savings PLUS
The Simply Savings PLUS includes the following bundle of services:
- Basic Local Exchange Service, including unlimited local voice calling (T)

- Caller ID Service - Free
- The following Custom Calling Features Free:

Repeat Dialing Call Waiting

Call Screening Speed Calling

Call Forwarding Three-Way Calling
Automatic Callback Wait & See

- 250 Free Sage 1+ long distance minutes each month. See Section 3.1.4.C for rules and
regulations. Effective April 1, 2006 customers will receive 300 free Sage 1+ Long
Distance Minutes each Month.

Eligibility: Residential customers in the originating Illinois Bell Telephone Company
exchanges listed in Section 3.1.3.A.

Customers must choose Sage as their intraLATA toll and interLATA long
distance carrier to receive the free minutes of Sage 1+ long distance minutes
each month. Effective August 1, 2006 the residential Sage Simply Savings Plus
Plan has been discontinued for new Sage Customers. Residential customers
with this service prior to August 1, 2006 may remain on this plan.

Issued: November 24, 2008 Effective: November 25, 2008
Issued By: Robert W. McCausland, Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 ILLO814



Sage Telecom, Inc.

I1.C.C. Tariff No. 1
Fourth Revised Page No. 31
Cancels Third Revised Page No. 31

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1 Local Exchange Telecommunications Services (cont’d)

3.1.4. Local Service Plans (cont’d)

3.1.4.A.

Residential (cont’d)

3.

Simply Savings COMPLETE Plan A
The Simply Savings COMPLETE Plan A includes the following bundle of services:

- Basic Local Exchange Service, including unlimited local voice calling (T)
- Caller ID Service — Free

- Basic Voicemail Service — Free

- The following Custom Calling Features Free:

Repeat Dialing Call Waiting

Call Screening Speed Calling

Call Forwarding Three-Way Calling
Automatic Callback Wait & See

- Unlimited Sage 1+ long distance minutes each month. Applies to direct dialed, 1+ long
distance or 1+ intraLATA toll calls made to points within the continental U.S., Alaska,
Hawaii, Puerto Rico, and U.S. Virgin Islands

Eligibility: Residential customers listed in Section 3.1.3.A. Customers must choose
Sage as their intraLATA toll and interLATA long distance carrier to
receive the unlimited minutes of Sage 1+ long distance minutes each
month. Effective October 18, 2004 residential Simply Savings
COMPLETE Plan A has been discontinued for new Sage customers.
Residential customers with this service prior to October 18, 2004 may
remain on this plan.

The Simply Savings COMPLETE Plan A cannot be used for long distance access to the
Internet, or for business purposes such as telemarketing or autodialing. Unlimited long
distance only applies to the telephone line on which this plan is assigned and is subject
to terms and conditions specified in Section 3.1.2.B and Section 4.1.2.A.

Issued: November 24, 2008

Effective: November 25, 2008
Issued By: Robert W. McCausland, Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 ILLO814



Sage Telecom, Inc. I1.C.C. Tariff No. 1
Fourth Revised Page No. 31.1
Cancels Third Revised Page No. 31.1

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1. Local Exchange Telecommunications Services (cont’d)

3.1.4. Local Service Plans (cont’d)
3.1.4.A. Residential (cont’d)
4. Simply Savings COMPLETE PLAN B
Simply Savings COMPLETE PLAN B includes the following bundle of services:
- Local Exchange Service, including unlimited local voice calling (T)
- Caller ID Service — Free

- Basic Voicemail Service — Free
- The following Custom Calling Features Free:

- Repeat Dialing Call Waiting

- Call Screening Speed Calling

- Call Forwarding Three-Way Calling
- Automatic Callback Wait & See

- 500 Free Sage 1+ long distance minutes each month. See Section 3.1.4.C for rules
and regulations. Effective September 1, 2005, customers will receive 750 Free
Sage 1+ Long Distance minutes each month.

Eligibility: Residential customers in the originating Illinois Bell Telephone
Company exchanges listed in Section 3.1.3. Customers must choose
Sage as their intraLATA toll and interLATA long distance carrier to
receive the seven hundred and fifty (750) minutes of Sage 1+ long
distance minutes each month. Effective August 1, 2006 the residential
Sage Simply Savings Complete Plan B has been discontinued for new
Sage Customers. Residential customers with this service prior to August
1, 2006 may remain on this plan.

Issued: November 24, 2008 Effective: November 25, 2008
Issued By: Robert W. McCausland, Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 ILLO814



Sage Telecom, Inc. I1.C.C. Tariff No. 1
Third Revised Page No. 31.2
Cancels Second Revised Page No. 31.2

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1. Local Exchange Telecommunications Services (cont’d)

3.1.4. Local Service Plans (cont’d)
3.1.4.A. Residential (cont’d)
5. Simply Savings Choice
Simply Savings Choice includes the following bundle of services:
- Basic Local Exchange Service, including unlimited local voice calling (T)

- Caller ID Service — Free
- The following Custom Calling Features Free:

Repeat Dialing Call Waiting

Call Screening Speed Calling

Call Forwarding Three-Way Calling
Automatic Callback Wait & See

- Any one of the following features packages — Free

Voice Mail — includes Sage Basic Voice Mail
Home Wire Maintenance — includes Sage inside wire maintenance coverage
Privacy Package — includes Non-Published service

Eligibility: Residential customers in the originating Illinois Bell Telephone
Company exchanges listed in Section 3.1.3. Effective August 1, 2006
the residential Sage Simply Savings Choice Plan has been discontinued
for new Sage Customers. Residential customers with this service prior
to August 1, 2006 may remain on this plan.

Issued: November 24, 2008 Effective: November 25, 2008
Issued By: Robert W. McCausland, Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 ILLO814



Sage Telecom, Inc. I1.C.C. Tariff No. 1
Second Revised Page No. 31.3
Cancels First Revised Page No. 31.3

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1. Local Exchange Telecommunications Services (cont’d)

3.1.4. Local Service Plans (cont’d)
3.1.4.A. Residential (cont’d)

6. Sage-to-Sage Long Distance Calling

Effective October 1, 2005, residential Sage customers may place unlimited 1+, direct-
dialed long distance calls to other residential Sage customers at no additional charge. The
called party must have an active Sage telephone number at the time the call is placed.
Sage-to-Sage Long Distance Calling minutes are not deducted from allotted long distance
usage allowances in Sage bundled packages. Calls will be itemized on the customer's bill
as Sage-to-Sage calls. No credits will be issued for unused long distance minutes.

Sage-to-Sage Long Distance Calling is limited to use for residential voice applications.
Customers must be subscribed to Sage’s local, intraLATA toll and interLATA long-
distance services. No commercial use of any form is permitted for this unlimited service
offering. If, at any time, the Company determines that the Customer’s usage is non-
residential or is not consistent with use for residential voice applications, the Company
may immediately take actions to enforce adherence to this tariff and to the Company’s
Statement of Terms and Conditions of Service that are applicable to interLATA and
international long distance.

7. Sage Select

Sage Select is a program offered to qualifying residential Sage customers. To qualify for

the Sage Select program, a Sage customer must be subscribed to a bundled Sage product

which includes local, intraLATA and interLATA long distance services and a minimum of

two features. Customers must have had an active account with Sage for a minimum of nine

(9) consecutive months and have paid the full amount due for each invoiced month on or

before the monthly invoice due date. In order to remain a member of Sage Select,
customers must keep their account in good payment standing. Effective November 1, )
2007, new customers entering the Sage Select program will need to establish an auto pay |
method of payment in order to enter the Sage Select program. This would include |
recurring credit card payment or recurring e-check payments N)

Sage Select benefits include:

- Service anniversary gift;

- Ongoing plan optimization assistance;

- Free holiday long distance calling (Thanksgiving Day, Mother’s Day, Father’s Day, and
Valentine’s Day);

- Installation Fee waiver for additional lines and moves.

Sage reserves the right to cancel or modify this program at any time.

Issued: October 31, 2007 Effective: November 1, 2007
Issued By: Robert W. McCausland, Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 ILLO710



Sage Telecom, Inc.

I1.C.C. Tariff No. 1
First Revised Page No. 31.4
Cancels Original Page No. 31.4

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1 Local Exchange Telecommunications Services (cont’d)

3.1.4. Local Service Plans (cont’d)

3.1.4.A.

Residential (cont’d)

8.

Vacation Service

Vacation Service allows customers a discount when they are not using their local
residential bundled service. Customers will be eligible for Vacation Service after two
months of service and if their account is in good standing. The minimum period for
Vacation Service is one month and the maximum length of time the discount can be
applied is six consecutive months per year. Customers can only receive the discount one
time per year based on the customer's anniversary date. A one time fee applies to initiate
the Vacation Service. The Vacation Service may be disconnected upon notification by
the customer or at the end of six months, whichever occurs first. Lines on the Vacation
Service will be blocked from making long distance calls during the period of the discount.

(A) Nonrecurring Charge $25.00
(B) Monthly Recurring Discount for Initial Line

50% Off of the bundled service monthly rate. Credit amount does not include any
additional charges for optional features, long distance, or other services & fees.

(C) Monthly Recurring Discount for Each Additional Line

50% Off of the bundled service monthly rate. Credit amount does not include any
additional charges for optional features, long distance, or other services & fees.

(T

(T

Issued: September 30, 2011

Effective: October 1, 2011

Issued By: John Debus, Sr. Vice President, CFO, Treasurer
Sage Telecom, Inc.
3300 E. Renner Road, Suite 350

Richardson, Texas 75082-2800 ILL1107



Sage Telecom, Inc.

I1.C.C. Tariff No. 1
Sixth Revised Page No. 31.5
Cancels Fifth Revised Page No. 31.5

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1. Local Exchange Telecommunications Services (cont’d)

3.1.4. Local Service Plans (cont’d)

3.1.4.A.

Residential (cont’d)

9.

10.

Winback Credits

Residential Winback customers who return to Sage and subscribe to any currently
available Simply Savings, EZChoice Plan, ValueChoice Plan, Nationwide Plan, or
international plan, are eligible for a credit on their bundled service. To be eligible in a
Win-back situation, the customer must have previously had local service with Sage,
switched their service to another local service provider, and is now returning to Sage as a
customer. Customers must choose Sage as their intraLATA and interLATA carrier to
qualify and have a zero balance on their previous Sage account. This credit may not be
combined with any other Sage promotional offer or credit.

Customers who qualify receive notice of this offer through Sage marketing campaigns.
This offer includes a one-time credit equal to the amount of their bundle price on their first
bill from Sage Telecom. Credit amount does not include any additional charges for
optional features, long distance, or other services.

Win/Winback Bundle Credit

Residential Win/Winback customers who subscribe to any currently available
ValueChoice plan, Nationwide plan, or EZChoice plan are eligible for a credit on their
bundled service.  To be ecligible in a Win-back situation, the customer must have
previously had local service with Sage, switched their service to another local service
provider, and is now returning to Sage as a customer. Winback customers must have a
zero balance on their previous Sage account. All Win/Winback customers must choose
Sage as their intraLATA and interLATA carrier to qualify and must be current with no
past due amount at the time the credit is issued. This credit may not be combined with any
other Sage promotional offer or credit.

Customers who qualify will receive notice of this offer through Sage marketing
campaigns. This offer includes a one-time credit equal to the amount of their bundle price
on their fourth bill from Sage Telecom. Credit amount does not include any additional